Creafio

Master Subscription Agreement

leHepanbHa Yroga npo nignucky

THIS MASTER SUBSCRIPTION AGREEMENT GOVERNS
CUSTOMER’S LICENSE AND ACCESS TO, AND USE OF,
COMPANY’S SUBSCRIPTION SERVICES. BY
EXECUTING AN ORDER FORM THAT REFERENCES THIS
AGREEMENT, CUSTOMER ACCEPTS AND AGREES TO
ALL OF THE TERMS AND CONDITIONS HEREOF.

UA FEHEPANIbHA YIOOA MPO MIAMACKY PEMYIIOE

NUEHSIO KNIEHTA TA  OOCTYyn Oo TA
BUKOPWUCTAHHA MNOCAYr MIAMNUACKKA  KOMMAHII.
MANMMCAHHAM SOPMU 3AMOBIJIEHHA, AKA

MOCUNAETLCA HA LK Yroay, KNIEHT NMPUAMAE TA
NOropKyeETbCA 3 YCIMA TONOXEHHAMKW  TA
YMOBAMW YTOOMN.

1. Definitions. In addition to the capitalized terms
defined upon first use in this Agreement, certain capitalized
terms are defined below.

1. BusHayeHHs. Ha popatok A0 TepmiHiB, HanmcaHux 3
BENUKOI NiTepn, BUSHAYEHMX Mif Yac NepLIoro BUKOPUCTaHHS
B UiN Yrogi, HWKYe HaBeeHO BU3HAYEHHSA NEBHUX TEPMIHIB,
HanucaHux 3 BENWKOI NiTepw.

“Affiliate” means, with respect to any Person, any other
Person that directly or indirectly is controlled by or under
common control with such Person. For purposes of this
Agreement, a Person shall be deemed to have “control” over
another Person if: (a) such Person directly or indirectly, on its
own or acting through one or more Persons, owns, controls
or has power to vote at least 50% of the issued and
outstanding voting stock or other equity interest of such other
Person; or (b) such Person controls or has the power to
control the management or operations of such other Person,
including by contract.

«AdiniioBaHa ocoba» o3Hayae no BigHOWEHHI A0 Oyab-
skoi Ocobu 6yab-aky iHwy Ocoby, sika npsiMo 4n
onocepeakoBaHoO KOHTpomeTbca Takow Ocobowo  abo
nepebyBae nig CninbHUM KOHTPOrNeM 3 Heto. [nsa uinen uiei
Yroam BeaxaeTtbcsl, Wo Ocoba Mae «KOHTPOMb» Hap, iHLIO
Ocoboto, skwo: (a) Taka Ocoba NpsAMo Yn onocepeaKkoBaHo,
CaMOCTIHO umn 4epe3d ogHy um bGinbwe Ocid Bonogie,
KOHTporntoe abo mae npaBo ronocyBaTu LIOAO MPUHANMHI
50% BunyLieHWX i HemoralleHWxX ronocyloumx akuii abo
iHWOro akuioHepHoro kanitany Takoi iHwoi Ocobu; abo (b)
Taka Ocoba KoHTpornioe abo Ma€e MOBHOBaXKEHHS
KOHTPOIIOBAaTW YNPaBIiHHA Y¥ AigNbHICTb Takoi iHwoi Ocobw,
Yy TOMY YMCri 32 KOHTPAKTOM.

“Agreement” is defined in Section 2.1 of this Agreement.

«Yroga» sk Bu3HaveHo y Posgini 2.1 uiei Yrogwn.

“Authorized User” means an individual employee, customer
or Consultant of Customer or of any Affiliate of Customer,
who is authorized by Customer to use the Subscription
Services for the Permitted Purpose, regardless of whether or
not the individual is actively using the Subscription Services
at any given time and to whom Customer (or Company at
Customer’s request) has supplied a user identification and
password, provided that no Authorized Users may be, nor
work for a direct or indirect competitor of Company. Additional
terms and conditions applicable to Authorized User types,
including restrictions applicable to certain Authorized User
types, are set forth in Capabilities Plans Annex.

«ABTOpPU30OBaHUI KOpUCTYBa4y»  O3Ha4a€e  OKPEMOro
npauiBHuka, knieHta abo KoHcynbTanta KnieHTa 4m Oyapb-
akoi  AdininosaHoi ocobu  KnieHta, dkoro  KnieHT
yrnoBHOBaXuB BuKopuctosyBaTu [Mocnyru [lignuckn Ans
[lo3BoneHoi MeTu, He3anexHo Bif TOro, Yu akTUBHO L ocoba
BukopuctoBye [Mocnyru lMignuckn y 6yab-akuii yac i KoTpin
Knient (abo Komnadia 3a 3anutom KnieHTa) Hapas
ineHTudikaTop KopMcTyBada Ta naporib, 3a YMOBW, LLLO XOOHi
ABTOpPU30OBaHi KOPWUCTYBaudi He MOXyTb OyTW MpaMUM 4n
HenpssMMM KOHKypeHToM KomnaHii abo npautoBat Ha HUX.
HopatkoBi ymOBKM, IO 3aCTOCOBYIOTbCA A0  TuniB
ABTOpPM30BaHMX KOPUCTYBAYiB, BKIOYAOUN OOMEXEHHS, WO
3aCTOCOBYHOTbCA [0 MNEeBHMX TuniB  ABTOPU3OBaHWUX
KopuctysadiB, BuknageHi B [opatky «[naHn TexHiyHMX
MoxnunsocTten».

“Capabilities Plans Annex” means Company’s composable
pricing plans policy set forth in Annex 3 at
www.creatio.com/ua/legal and incorporated by reference.

Hopatok «[Mnann TexHiyHux Moxnusocten» - Monituka
KOMMOHEHTHOro LliIHOYTBOPEHHS TapudHUX nnaHis,
BUKnageHa y Hopatky 3 3a nocunaHHAM
www.creatio.com/ua/legal Ta iHKkoprnopoBaHa y AaHy Yroay
LLIIAXOM MOCUNIAHHS.

“Creatio Marketplace” means Company’s online marketplace
for applications, templates and other add-on offerings which
can be located at https://marketplace.creatio.com/.

«Creatio _Marketplace» o3Hauyae oHnaviH-cepBic KomnaHii
Ons 3aCTOCYHKIB, LWAOGMOHIB Ta iHWMX [A04aTKOBUX
NPONO3uLiN, HAKAA  MOXHA 3HaWTKM 3a MOCUITAHHAM
https://marketplace.creatio.com/.

“Company” means the Creatio entity specified in the Order
Form.

«KomnaHisi» o3Havae topuandHy ocoby Creatio, 3a3HayeHy y
Popmi 3amMOBIEHHS.

“‘Company IP” means the Company Software, the
Documentation and all other software (including both source
code and object code, as applicable), documentation,
templates, designs (including screen and report designs),
data, materials, technology and works created, utilized and/or
provided by or on behalf of Company in connection with the
SaaS Services or the performance of this Agreement, and all
Intellectual Property Rights related to any of the foregoing.

«|B Komnanii» o3Hayae NporpamHe 3abe3neveHHs Komnarii,
[okymeHTauito Ta BCe iHWe nporpaMHe 3abe3neveHHs
(BKNtOYAKOYM K BUXIGHUIA KO, TaK i 06’EKTHUIA koA, SKLLO Lie
3aCTOCOBHE), OOKYMeHTaU,j, LabrnoHw, NPoeKTH
(BkntoyatouM AM3alH ekpaHiB i 3BITIB), AaHi, maTepianu,
TeXHOmnorii Ta TBOPW, WO CTBOPEHi, BUKOPUCTOBYIOTHCS
Ta/abo HagatoTbea KomnaHieto abo Big 1T iMeHi y 3B'A3Ky 3
Mocnyrammn SaaS abo BMKOHAHHAM Uiel Yroau, a Takox yci
MpaBa iHTeneKTyanbHOi BNACHOCTI, NOB’sA3aHi i3 6yab-ynm i3
BULLIE3a3HAYEHOr0.

“Company Software” means all software forming part of or
used by Company to deliver SaaS Services, including any

«[porpamHe _ 3abe3neyeHHs KomnaHii» o3Hayae Bce
nporpamMHe 3abesneyeHHsi, ke € 4acTuHoto [Mocnyr SaaS
abo BukopuctoByeTbess KomnaHieto ans HaganHua [MMocnyr
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upgrades, improvements, enhancements or derivatives | SaaS, Bkntoyaloun Oyab-siKi OHOBMEHHS, MOKPaLLEHHS,
thereof. yOOCKOHaneHHst abo noxigHi Big HUX.

“Confidential Information” means any information, including | «KoHdigeHuiriHa iHdpopmaLia» O3Havae Oyab-aKy
information, technical data or know-how relating to | iHdopmauito, Bknrovatoun iHdopmaLito, TexHIYHI AaHi abo
discoveries, ideas, inventions, concepts, software, | HOy-xay, L0 CTOCYIOTbCA BIOKPWTTIB, iAel, BUHaxXo[iB,
equipment, designs, drawings, specifications, techniques, | koHUenuih, nporpamMHOro 3abe3neyeHHsi, ObOnagHaHHSA,
processes, systems, models, data, source code, object code, | npoekTiB, KpecneHb, cneuudikauin, meToais, npouecis,

documentation, diagrams, flow charts, research,
development, business plans or opportunities, products,
projects or products under consideration, procedures, and
information related to finances, costs, prices, suppliers,
vendors, customers and employees, which is disclosed by
the disclosing Party in connection with this Agreement
whether before, on or after the Effective Date, directly or
indirectly, in writing, orally or by drawings or inspection of
equipment or software, to the receiving Party or any of its
employees or designated agents. Confidential Information
includes the terms of this Agreement. Confidential
Information does not include any of the following: (a)
information that is or becomes part of the public domain or
otherwise available on an unrestricted basis to one or more
third Persons without violation of this Agreement by the
receiving Party; (b) information that was known to or in the
possession of the receiving Party on a non-confidential basis
prior to the disclosure thereof to the receiving Party by the
disclosing Party, as evidenced by written records; (c)
information that was developed independently by or on behalf
of the receiving Party, without use of or reference to the
Confidential Information; or (d) information that is disclosed
to the receiving Party by a third Person without violation of
this Agreement by the receiving Party.

cucTem, Moenen, faHux, BUXigQHOro koay, 06'ekTHOro koay,
[OKyMeHTauji, giarpam, 6nok-cxem, JocnigkeHb, po3pobok,
Oi3Hec-nnaHiB abo MOXIMBOCTEN, NPOAYKTIB, NPOEKTiB abo
NpoAYyKTiB, WO po3rnsaarTbed, npoueayp Ta iHdopmadii,

NMoB'A3aHnNX 3 biHaHCcamu, BUTpaTamu, LiHamu,
nocrayanbHUKamu, npoAaBuUsAMU, KnieHTamm Ta
cniBpobiTHMKaMn, dka poskpmBaeTbcsd CTOpPOHOW, sKa

poskpuBae iHpopmalito, y 3B8’a3Ky 3 Lji€to Yroaoto, Ao, Ha abo
nicnsa JaTtn HabpaHHSA YMHHOCTI, NPSIMO YK ONocepeaKoBaHo,
NMMCbMOBO, YCHO abo LIMSIXOM KpecreHb Yu MepeBipKu
obnagHaHHsa 4M nporpamHoro 3abe3sneyeHHs CTOpPOHi-
ogepxysady, abo Oyab-akomy 3 il CniBpOBITHUKIB 4K
npuaHaveHux areHTiB. KoHgigeHuinHa iHdopmalis Bknovae
ymoBM uieil Yroan. KoHoigeHuinHa iHdopmauis He BKtovae
Oyab-wo 3 HacTynHoro: (a) iHdopmauito, ska € abo ctae
YACTUHOK CyCninbHOro HaabaHHA abo  iHWUM  YMHOM
[OCTynHa Ha HeoOMeXXeHil OCHOBI OAHIN abo KiNbkoM TpeTim
Ocobam 6e3 nopyweHHs uiei  Yrogu  CTopoHOo-
ogepxysadem; (b) iHdopmauia, gka 6yna sigoma CTOPOHi-
oaepxxyBady abo kot BOHa BOrofina Ha HEKOHMIAEHUINHIA
OCHOBI 10 ii po3kpuTTst CTopoHi-oaepxyBavy CTOpOHOI0, LU0
po3KpuBae iHopmaLito, WO NiATBEPIKYETHCA MMCbMOBUMUN
3anucamu; (c) iHdopmauia, ska Oyna po3pobneHa
HesanexHo CTopoHol-oaepxyBadeM abo Big i imeHi, 6e3
BMKOpUCTaHHss abo nocunaHHa Ha  KoHdigeHuiHy
iHbopmauito; abo (d) iHdopmauito, sika po3kputa CTOPOHi-
ofepxyBady TpeTboto Ocobolo 6e3 nopylleHHs uiei Yroam
CTOpOHO-04epPXKyBaYEM.

“Consultant” means a consultant, contractor or agent
engaged by Customer or any Affiliate of Customer to provide
services to and for the sole benefit of Customer or such
Affiliate.

«KoHcynbTaHT» 03Ha4ae KoHCynbTaHTa, nigpsaHuka abo
areHTa, 3anyyeHoro KnieHTom abo Oyab-sikol
AdinivioBaHoto ocoboto KnieHTa Ana HagaHHa nocnyr
BUKIMIOYHO Ha kopucTb KnieHTa abo Takoi AdininoBaHoi
ocobw.

“Creatio Al Services Annex” means the Company’s Creatio
Al usage policies set forth at www.creatio.com/legal and
incorporated by reference.

«JdopaTok wopno cepsiciB Creatio Al» o3Hayae npaswna
BukopuctaHHsa Creatio Al, BctaHoBneHi Komnaielo Ta
BUKNageHi 3a agpecol  www.creatio.com/legal,  ski
iHKOPNOPOBaHi LUMASXOM NOCKaHHa o uiei Yrogu.

“Customer” means the Person entering into this Agreement
with Company, as identified in the Order Form.

«KnieHT» o3Hayae Ocoby, ska yknagae uw Yrogy 3
KomnaHieto, sik 3a3HaveHo y opmi 3aMoBreHHS.

“Customer Data” means any Confidential Information of
Customer or its Affiliates that is input and stored in any
Company system pursuant to Customer's use of the
Subscription Services.

«daHi __KnieHta» o03Ha4yae Oyap-aky  KoHdigeHUiiHy
iHbopmauito KnieHta abo noro AdiniioBaHux ocib, ska
BBOAMTBLCA Ta 30epiraetbca B Oyap-dAkin cuctemi Komnanii
Bi4NoBigHO Ao BuMkopuctaHHsa Knientom MNocnyr Mignucku.

“Customer Extensions” means any configurations, business
model flows and report designs created by Customer and its
Authorized Users by using the standard functionality
embedded in the Subscription Services, to the extent
reflecting or based upon Confidential Information of
Customer or its Affiliates.

«HanawrtyBaHHa KnieHTa» o3Ha4yae Oyab-aki koHirypauii,
notoku Gi3Hec-moaenewn i An3awH 3BiTiB, CTBOpeHi KnieHTomM
Ta noro ABTOPM3OBaHUMKU KOPUCTyBayamMy 3a [OMOMOroH
CTaHZapTHUX dyHKuUin, BOyaoBaHux y Mocnyru Mignucku,
Tielo Mipoto, sIKOK BOHM BigobpaxaloTb abo GasyeTbcst Ha
KoHdpigeHuinHin ingopmadii KnieHta abo noro AdgininosaHmnx
0cib.

“‘Documentation” means the online user guides,
documentation, and help and training materials for the SaaS
Services as made available by Company from time to time
accessible via www.creatio.com or login to the applicable
SaaS Services.

«[JoKkymeHTaLiss» 03Ha4Yae OHMaMH-NOCIOHUKN KOPUCTYBaua,
OOKyMeHTauito, AOBIAKOBI Ta HaB4YanbHi MmaTepianu Ans
Mocnyr SaaS, ski yac Big Yacy KomnaHis pobuTtb JOCTYNHUMUN
yepe3 www.creatio.com abo nig 4yac Bxogy A0 BignoBigHWUX
Mocnyr SaaS.

“Effective Date” means the effective date of the Order Form,
as specified therein.

«daTa HabpaHHA YMHHOCTI» 03Ha4YaE AaTy HabyTTs YMHHOCTI
dopmu 3amMOoBIEHHS, SIK 3a3HAYEHO B Hild.

“Intellectual Property Rights” means all rights throughout the
world in any and all of the following: (a) patents, patent

«[paBa iHTenekTyanbHOi BNIAaCHOCTi» O3Ha4yatoTb yCi NpaBa B
YCbOMY CBIiTi Ha Oyab-fike Ta BCe 3 HaBedeHOro Hwxkye: (a)
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applications, patent disclosures and inventions (whether
patentable or not); (b)trademarks, service marks, trade
dress, trade names, logos, corporate names, Internet domain
names and registrations and applications for the registration
thereof together with all of the goodwill associated therewith;
(c) copyrights and copyrightable works (including computer
programs and mask works) and registrations and applications
for registration thereof; (d) trade secrets, know-how and other
proprietary information of a like kind; (e)waivable or
assignable rights of publicity, waivable or assignable moral
rights; and (f) all other forms of intellectual property, such as
data and databases, in each case, to the extent protectable
under applicable Law.

naTeHTUn, NaTeHTHi 3asiBKW, NATEHTHI PO3KPUTTSA Ta BUHAXoau
(maTeHTOCNPOMOXHI 4K  Hi); (b) TOBapHi 3HaKW, 3HaKK
obcnyroByBaHHs, bipMOBMIM  BUMMAZ, TOProBi  HasBw,
NoroTunn, HasBM KOMMNaHiN, iMeHa OOMEHIB B IHTEpHETI Ta
peecTpauii Ta 3asBKM Ha iX peecTpauito, a TakoX BeCb
NoB’A3aHU 3 HUMM TYABIr; (C) aBTOPCbKi NpaBa Ta TBOPW, LLIO
3axuLalTbes aBTOPCbKUM npasom (Bkmovaroun
KOMM'IOTEPHI Mporpamm Ta MackoBi poboTu), a Takox
peecTpauii Ta 3asBkM Ha ix peecTpadito; (d) KOMepuinHi
TaEMHUUi, HOy-xay Ta iHwa KoHdigeHuinHa iHdopmauis
noaibHoro pody; (e) npaea Ha OMPWMIOAHEHHS, BiO AKUX
MOXHa BigmMoBUTUCA abo nepeycTynuTn, MopanbHi npaga,
BiO SIKMX MOXHa BigMoBUTUCS abo nepeyctynuty; Ta (f) yci
iHLWIi opMu iHTeneKkTyanbHOI BNacHOCTI, Taki Sk AaHi Ta 6asu
OaHUX, Y KOXXHOMY BUNAAKy, Y MexXax, siKi nignsaratoTb 3axXmcTy
BiANOBIAHO 40 3aCTOCOBHOrO 3aKOHO4ABCTBA.

‘Law” means any and all statutes, laws, ordinances,
regulations, rules, codes and other requirement or rule of law
of any federal, state, local or foreign governmental authority.

«3akoHO4aBCTBO» 03Ha4ae Oyap-Aki CcTaTyTW, 3aKOoHW,
PO3MOPSAMKEHHS, HOPMATUBHI akTW, MpaBuna, Kogekcu Ta
iHWi BMMOrM Ynm HopMmu npaBa Oyab-akoro dhegepanbHOro,
[epKaBHOro, MiCLLEBOr0 Y1 iHO3EMHOI0 YPSIOBOrO OpraHy.

“Order Form” means an order form executed by the Parties
with respect to SaaS Services that incorporates by reference
this Agreement.

«Popma 3amoBneHHs» o03Havae opMy 3aMOBMEHHS,
yknageHy CtopoHamu wopo [locnyr SaaS, fika Lwnisxom
nocunaHHs iHKkopnopye uo Yroay.

“Party” means Customer or Company and “Parties” means,
collectively, both parties to this Agreement.

«CTopoHa» o3Ha4vae KnieHTa abo KomnaHito, a « CTOpoHu»
pa3oM o3Ha4arTb 06uABI CTOPOHM Uiei Yroawn.

“Permitted Purpose” means the use, in accordance with the
Documentation and the terms of this Agreement (including
any applicable usage limits set forth in the Order Form) of the
Subscription Services solely for Customer's own internal
business purposes.

«[lo3BonieHa MeTa» 03Ha4Yae BMKOPUCTaHHS, BiAMOBIAHO A0
[okymeHTauii Ta ymoB uiei Yroan (BKMOYHO 3 Byab-akvuMu
3aCTOCOBHUMW OOMEXEHHAMWN BUKOPUCTaHHS, BUKNaAEeHUMMN
y ®opmi 3amoBnenHs) Mocnyr llignucku BWKNOYHO AnNst
BHYTPILLHIX BidHec-Linen KnieHTa.

“Person” means any individual, corporation, limited liability
company, partnership, trust, joint stock company, business
trust, unincorporated association, joint venture or other form
of business or legal entity.

«Ocoba» o3Havae Oyab-Aky isuyHy ocoby, koprnopadito,
TOBapuUCTBO 3 OOMEXEHOI0 BigNOBiAanbHICTIO, NapTHEPCTBO,
Tpacr, akuioHepHe TOBapUCTBO, 6isHec-TpacT,
HeKkoprnopaTMBHY acouiauito, crifibHe NiANPUEMCTBO UM iHLY
dopmy GisHecy Yn LpuanYHy ocoby.

“Professional Services” means consulting and professional
services including onsite services, configuration, systems
administration, database management, and assistance with
day-to-day use of any SaaS Services.

«[podecinHi _nocnyrn» O3Ha4yalTb KOHCYNbTauiHi Ta
npodeciviHi - mocnyrK, BKOYaKYM MOCAYrM  Ha  Micu,
KOH(pirypauito, CUCTEMHEe aAMIHICTpYBaHHA, KepyBaHHS

6a3amu gaHux i gonomory B NOBCAKAEHHOMY BUKOPUCTaHHI
Oyab-skmx Mocnyr SaaS.

“SaaS Services” means Company’s generally commercially
available hosted software-as-a-service offerings, the specific
features and functionality of which are described in the
applicable Documentation. For the avoidance of doubt, the
term “SaaS Services” does not include Third Party
Applications.

«DNocnyrn SaaS» o3Ha4atoTb 3aranbHO KOMEPLAHO AOCTYMHi
npono3uuii KomnaHii po3milleHi 3a NpMHUMNOM «MporpamHe
3abesneyeHHs Ak nocnyra», ocobnmMBoCTi Ta (MYHKLii AKMX
onucaHo Yy BignosigHin [OokymeHTadii. Lo6 yHUKHYTK
CYMHiIBiB, TepMiH «[lMocnyrn SaaS» He Bkntoyae 3aCTOCYHKM
TPETIiX OcCib.

“SLA” means Company’s standard service level agreement
attached hereto as Annex 1 and incorporated by reference.

«SLA» o3Havae ctaHgapTHi nonoxeHHss KomnaHii npo piBeHb
obcnyroByBaHHS, siki gogatoTbes Ak Joaatok 1 i BKMOYEHI
LUSISIXOM MOCUMaHHS.

“Subscription Period” means the initial period for which
Customer has contracted to subscribe to the Subscription
Services as specified in the Order Form as Period of Service,
along with each renewal period of Customer’s subscription
pursuant to Section 10.2.

«[epiog MMignuckm» 03Ha4Yae NEPBUHHWUA NEPIiod, Ha KUK
KnieHt 3060B’sizaBcsa nignucatuce Ha [lMocnyru nignuckw,
Bu3HavyeHun y dopmi 3amosneHHsa sk [lepiog [lMocnyru,
pa3oM i3 KOXXHUM MepiogoM NOHOBMEHHS nignuckn KnieHta
BignosigHo o Posainy 10.2.

“Subscription Services” means the specific SaaS Services to
which Customer has purchased a subscription pursuant to an
Order Form.

«Mocnyrm Nignuckuy» o3HavarTb KOHKpeTHi Mocnyrm SaaS,
Ha ki KnienT npugbae nignucky 3rigHo 3  $opmoto
3aMOBNEHHS.

“Support Services Annex” means Company’s support policy
attached hereto as Annex 2 and incorporated by reference,
and “Support Services” is defined therein.

«[JoaaToK LWOoAo CepBiciB _MiATPUMKWM» O3Ha4ae NoniTUKy
nigtpumkn Komnawii, ska popaerbcs Ak [opatok 2 i
BKIIOYEHa LUNSXOM MOcunaHHa, a pAediHidito «Cepsicu
MigTpUMKN» BU3HAYEHO B HHOMY.

“Third Party Application” means any third-party application,
third-party add-on or other third-party offering available via
the Creatio Marketplace and certified by Company as
compatible or interoperable with the Subscription Services.

«3aCcTOCYHOK TpeTboi _ocobu» o3Hadyae Oyab-saKkui
3aCTOCYHOK TpeTboi 0cobM, JONMOBHEHHS TPETbOi 0CO6Mu yn
iHLY Nponosuuito TpeTboi ocobu, aocTynHy yepes3 Creatio
Marketplace i ceptudikoBaHy KomnaHieto sik cymicHy abo
CMPOMOXHY B3aemogaisatu 3 [Nocnyramu nignucku.
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2. Scope of Agreement.

2. Cdbepa fii Yroam

2.1 The capitalized term “Agreement” when
used herein refers to the terms of an Order Form (insofar as
such terms pertain to SaaS Services), together with this
Agreement and any Annexes or other documents specifically
incorporated herein by reference. If the Parties enter into
more than one Order Form, then each additional Order Form
shall be deemed to form a new and separate Agreement
between the Parties (and the phrase “this Agreement” shall
be deemed to reference the particular Agreement required by
the context, independently of and separately from each other
Agreement or other agreement between the Parties), unless
the additional Order Form specifically states that it is
supplementing and amending an existing Order Form.

2.1 TepMiH «Yroga» 3 BENMKOi JiTEPU B LbOMY LOKYMEHTI
cTtocyeTbcsl yMoB ®opmy 3aMOBrEHHsT (SKLO Taki yMOBU
ctocytoTbes Mocnyr SaaS), pasom i3 uieto Yrogoto Ta byab-
skuMy Jogatkamu Y iHIWMMU OOKYMEHTaMW, BKIHOYEHUMU
0O Hel wnaxoM nocunaHHsa. Axkwo CTopoHu yknagakTb
Ginbwe Hik opgHy ®opmy 3aMOBMeHHs, ToAi KOXHa
popatkoBa @dopma  3aMOBMEHHst BBaXaeTbCH  HOBOK
okpemoro Yrogoto Mk CtopoHamu (a dppasa «ua Yrogar
BBaXX@ETbCA MOCUMNAHHAM Ha KOHKpPeTHy Yrogy, ska
BMMAaraeTbCs KOHTEKCTOM, He3anexHo Ta okpemo Bif Yroau
abo iHwoi yrogn mixx CTopoHamu), SKLWO B AoAaTkoBi Dopmi
3aMOBMEHHS NPSAMO He 3a3HayeHo, L0 BOHA JOMOBHIOE Ta
3MiHIo€ icHyto4y ®Popmy 3amMOBEHHS.

2.2 If Customer also purchases Professional
Services pursuant to an Order Form, such Professional
Services shall be governed exclusively by terms separately
agreed in good faith by the Parties in respect of such
Professional Services. For the avoidance of doubt, nothing
contained in this Agreement shall require the Customer to
purchase, or Company to provide, Professional Services.

2.2 HAxkwo KnieHT Takox kynye [lpodeciviHi nocnyrm
BignoeigHo go ®opmu 3amoBneHHsi, Taki [lpodpecinHi
nocnyrn perynoTbCa  BUKMHOYHO  yMOBaMW, OKPEMO

norogxeHumn CTopoHamym [OOPOCOBICHO LWIOAO  TaKMX
MpodpecinHnx nocnyr. Wo6 yHUKHYTU CyMHIiBIB, >OAHe
NonoXeHHs wiei Yroan He BuMmarae Big KnieHTa npugbatn
abo Big Komnanii HagasaTtu MNpodecinHi nocnyru.

2.3 If Customer purchases or otherwise
obtains access to any SaaS Service or other Company
offering pursuant to the terms of a separate agreement with
Company or any of its Affiliates, such as any license terms or
terms of use accepted by or on behalf of Customer in
connection with any SaaS Service or other Company offering
obtained via the Creatio Marketplace then, unless otherwise
specified in an applicable Order Form, Customer’s access to
and use of such SaaS Service or other Company offering
shall be governed exclusively by the terms of such other
agreement and shall not constitute Subscription Services
hereunder.

2.3 Axkwo KnieHT kynye abo iHWUM YMHOM OTPUMYE OOCTYM
no 6yab-skoi MNocnyrn SaaS abo iHwoi nponosuuii Komnanii
3rigHO 3 ymoBamu okpemoi yrogu 3 Komnasieto abo Gyab-
siKoro 3 i AdpiniioBaHnx ocib, Ak-0T Oyab-AKi yMOBM MiLeHsii
Y YMOBM BUKOPUCTaHHSA, NpuiHATI Knientom abo Big vioro
iMeHi y 3B’a3ky 3 Byab-akoto [Nocnyroio SaaS abo iHwoto
npono3uuieto  KomnaHii, otpumaHoio 4yepe3 Creatio
Marketplace, Toai, AKLWO iHWe He 3a3Ha4yeHo Y BiANOBIAHIN
®opwmi 3amoBneHHs, goctyn KnieHta go takoi Nocnyrn SaaS
abo iHwoi npono3uuii KomnaHii Ta iX BMKOPUCTaHHS
perynioBaTUMeTbCS BUKMTIOYHO YMOBaMM TaKoi iHLWOT yroan Ta
He € [Nocnyramu lNignuckn 3a uieto Yrogoto.

3. Provision and Use of Subscription Services.

3. HagaHHga Ta BukopuctaHHa Mocnyr nignuckn

3.1 During the applicable Subscription Period,
Company shall make available the Subscription Services to
Customer on the terms and subject to the conditions set forth
in this Agreement.

3.1 Mpotarom BignosigHoro [Mepiogy MMignuckn, KomnaHisa
HagacTb goctyn go lMocnyr MNignucku KnieHTy BignosigHo Ao
CTPOKIB Ta YMOB BU3HA4YeHUX y AaHin Yrogi.

3.2 Company is responsible for the
deployment, operation, management and hosting of the
Subscription Services, including the provisioning and
maintenance of all server-side hardware, software and
telecommunications capacity. Customer is responsible for all
hardware, software, connectivity, maintaining Supported
Encryption Protocols (as defined in SLA), and related
infrastructure required for Customer and Authorized Users to
access and use the Subscription Services. Customer
acknowledges that Customer Extensions, Customer-
implemented third-party integrations, connectors or add-ons,
and other aspects specific to how Customer is using the
Subscription Services, could have a material impact on the
performance and/or availability of the Subscription Services.
Customer undertakes at its own cost and expense to
cooperate fully with Company in each such case
investigation, and to comply with all Company-issued
instructions, guidelines and recommendations intended to
optimize performance and/or reduce undue strain on server-
side resources. The Availability Commitment defined in
Annex 1 will not apply, and Customer shall not be entitled to
any remedies in case of Customer’s failure to cooperate and
comply as described above.

3.2 KomnaHia Hece BIignNoOBIiAanbHICTb 3@ PO3ropTaHHS,
poboTy, KkepyBaHHSi Ta po3miweHHs [Mocnyr [Mignucku,
BK/OYalOYM  HadaHHA Ta  OOCryroByBaHHs  BCbOroO
cepBepHOro obnagHaHHs, nporpamHoro 3abesneveHHs Ta
TeneKoMyHiKaLinHNX MOXIMBOCTEN. Knient Hece
BignoBiganbHiCTb 3a Bce 00nagHaHHs, nporpamHe
3abes3neyeHHs], NigknYeHHs, nigTpyumanHsa MiaTpumyBaHmnx
npoTokonie wudpyBaHHa (K Bu3HavyeHo B SLA) Ta
noB’A3any iHpacTpyKkTypy, HeobXiaHy ansa goctyny KnieHta
Ta ABTOopu3oBaHux kopuctysadis go lMocnyr lMignuckm Ta ix
BUKOPUCTaHHSA. KnieHT BU3Hae, Wwo HanawTtysaHHa KnieHTta,
peaniszoBaHi KnieHTOM CTOPOHHI iHTerpauii, KOHEeKTopu 4um
agooHM Ta iHWI acnekTtu, XxapakTepHi Tomy, sk KnieHT
kopuctyeTbes Mocnyramu IMignncku, MoXyTb MaTu CyTTEBUM
BNAMB Ha MPOAYKTMBHICTL Ta/abo pocTynHicTb [locnyr
Mignuckn. KnieHT 30060B’A3yeTbCa 3a BMACHUM pPaxyHOK
MOBHICTIO cnienpautoBatTn 3 KomnaHielo B po3cnigyBaHHi

KOXXHOFO Takoro BWMagKy Ta BWKOHYBaTW BCi BuAaHi
KomnaHieto  iHCTpykuii, BkasiBkM Ta  peKkoMeHaauii,
CnpsIMOBaHi  Ha ONTMMI3auUil0 NPOAYKTMBHOCTI  Ta/abo
3MEHLUEHHs HaAMIpHOrO HaBaHTaXEHHS Ha CcepBepHi

pecypcu. 3000B’si3aHHSA LLOAO AOCTYMHOCTI, BU3HA4YeHi B
[Oopatky 1, He 3acTocoByBaTUMyTbCs, i KnieHT He matume
npaea Ha 6yAb-sKi 3acobv NPaBoOBOro 3axunCTy y pasi BigMOBMU
KnieHTa cniBnpautoBatM Ta [OTPMMYBaTUCH BUMOT, $IK
onucaHo BuLLle.

3.3 Company shall use commercially
reasonable efforts to ensure that the Subscription Services

3.3 KomnaHis foknagae KOMepLiiHO 00r'pyHTOBaHMX 3yCUIb,
wob 3abesneunTtun, wo MMocnyrmn Tignuckn JocTynHi Ans
BMKOPUCTaHHs1 ABTOPM30BaHUMM KOPUCTyBa4Yamu BignoBigHO
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are available for use by Authorized Users in accordance with
the SLA and subject to the remedies specified therein.

0o SLA Ta 3 ypaxyBaHHSIM 3a3HayeHux y HbOMy 3acobiB
NPaBOBOro 3axMCTy.

3.4 Customer is solely responsible for the
security and proper creation, use and termination of all
Authorized User IDs, passwords and other security devices
used in connection with the Subscription Services and shall
take all reasonable steps to ensure that they are kept
confidential and secure, are used properly and are not
disclosed to unauthorized Persons. Customer shall
immediately inform Company if there is any reason to believe
that a user ID, password, or any other security device has or
is likely to become known to any Person not authorized to use
it, or is being or is likely to be used in an unauthorized way.
Company reserves the right (in its sole discretion) to require
Customer to change any or all of the user IDs, passwords or
other security devices used by Customer in connection with
the Subscription Services, and Customer shall promptly
comply with any such requirement. If the Order Form
specifies a maximum number of Authorized Users for
Customer’s subscriptions, then each Authorized User must
be a unique individual and Customer shall be responsible for
ensuring that the maximum number is not exceeded. An
Authorized User license may be permanently transferred
from a former Authorized User (such as an individual whose
employment by Customer terminates) to a replacement
Authorized User, but two or more individuals may not share a
single Authorized User login.

3.4 KnieHT Hece ogHOOCIOHY BianosiganbHiCTb 3a 6e3neky Ta
HanexHe CTBOPEHHS, BUKOPUCTAHHSA Ta NPUMNUHEHHSA Aii BCiX
ineHTudikaTopis AsTopnsoBaHmx Kopuctysauis, naponis Ta
iHLUMX NPUCTPOIB 6e3neKku, ki BUKOPUCTOBYHTHCS Y 3B'5I3KY 3
Mocnyrammn nignuckn, i mae 3abesneunTn BXUTTS BCiX
pO3yMHUX 3axofiB Ans 3abesneyeHHst ix KoHdigeHUinHOCTI,
6e3nekn, Ta WO AaHi He pO3rofolleHi HeaBTOPM3OBaHUM
Ocobam. KnieHT noBuHeH HeramHo nosigomuTtu Komnaito,
aKwo € Oyab-siki nmigcraBu BBaXxaTtw, WO igeHTudikaTop
KopuctyBaya, naponb abo Oyab-saKMA iHWWA NpUCTPIN
6e3nekn € abo moxe crtatu BigoMum Oyab-akin Ocobi, He
YMOBHOBAXEHIN Ha noro BUKOPUCTaHHS, abo
BUKOPUCTOBYETLCS abo MOXe BMKOPUCTOBYBATMCS
HecaHKLioHoBaHMM cnocobom. KomnaHisi 3anuvwae 3a coboro
npaeo (Ha BracHWi poscya) Bumaraty Big KnieHta amiHuTh
Oyab-aki abo BCi ineHTUdiKaTopy KOpUCTYBadiB, Naponi yun
iHWi nNpucTpoi 6e3nekun, Aki BUKOPUCTOBYIOTbCA KnieHToM y
3B’a3ky 3 lMocnyramu nignucku, i KnieHT NoBUHEH HeramHo
BMKOHaTK Oyab-gKy Taky BUMory. Akwo y ®opmi 3aMOBMNEHHS
BKasaHo MakcumarbHy KiNbKIiCTb ABTOPU30OBaHUX
KopucTyBadiB ansg  nignucok  KnieHta, TOA4i  KOXeEH
ABTOpU30BaHWUIA KOpUCTYBa4 Mae BYyTU OKPEMOLO YHiKarbHO
gisnyHo ocoboto, i KnieHT Hece BignoeiganbHiCTb 3a
KOHTpOmnb TOro, wWob MakcumanbHa KinekicTe He 6Oyna
nepesuLLeHa. JliLeHsia ABTOpU3oBaHOro KOpUCcTyBada Moxe
OyTn HasaBXau nepefaHa Big KONMULHLOro ABTOPM30BaHOMO
KopucTyBayda (Hanpuknag, ocobu, uns pobota 3 KnieHTom
NPUNWHSAETLCA) IHWOMY ABTOPU3OBaHOMY KOpUCTyBauy, ane
OBi abo GinbLue ocib He MOXYTb MaTK eAUHE IM'S ANst BXoOy
ABTOpPU30BaHOro KOPMUCTYBaya.

3.5 Customer is solely responsible for its
relationships with all Authorized Users and Affiliates of
Customer, for their use of the Subscription Services, and for
ensuring that they comply with all the terms and conditions of
this Agreement. Any violation of the terms and/or conditions
of this Agreement by an Authorized User or Affiliate of
Customer shall be deemed to be a violation by Customer of
such terms and conditions. If Customer installs or enables a
Third Party Application for its use with the Subscription
Services, Customer hereby grants Company permission to
allow the provider of such Third Party Application to access
Customer Data as required for the interoperation of such
Third Party Application with the Subscription Services.
Company is not responsible for any disclosure, modification
or deletion of Customer Data resulting from access by any
Third Party Application.

3.5 KnieHT Hece BMKNIOYHY BigNOBIAANbHICTL 3a CBOI
BIOHOCMHM 3 yciMa ABTOPU3OBaHVMMMK KOpUCTyBadamu Ta
AdininoBaHnmmn ocobamu KnieHta, 3a BUKOPUCTAHHSA HUMMU
Mocnyr MNignucku Ta 3a 4OTPUMaHHS HUMW BCiX MOSMOXEHb i
ymoB uiei Yrogn. Byab-Ake nopylleHHs nonoxeHb Ta/abo
ymoB uiei Yrogn ABTOpM3OBaHWM KopucTyBadem abo
AdviniioBaHoto ocoboto KnieHTa BBaXKaeTbCs MOPYLUEHHSM
KnieHToM Takux nonoxeHb Ta yMoB. HAkwo KnieHT
BCTaHOBIOE abo nigknoyae 3aCTOCYHOK TPETLOI 0Cobu Ansi
BUKopucTaHHsa 3 lMocnyramu nignucky, umm KnieHT Hagae
KomnaHii go3Bin  [003BOMAMTM  NoCTavanbHUKY  Takoro
3acTocyHKy TpeTboi ocobu, oTpumaTtu goctyn Ao [aHux
KnieHta, HeobxigHoOro ansi B3aemogii Takoro 3acCTOCYHKY
TpeTboi ocobu 3 Mocnyramu lignuckn. KomnaHia He Hece
BignoBiganbHOCTI 3a Oyab-sike pO3rofioleHHs, 3MmiHy abo
BuaaneHHsa JaHux KnieHTta B pedynbTtati gocTyny 6yab-skoro
3aCTOCYHKY TpeTbOoi 0Coou.

3.6 Company shall maintain administrative,
physical, and technical safeguards designed to protect the
security, confidentiality and integrity of Customer Data.
Company shall not access or use Customer Data except (a)
in connection with providing, supporting and maintaining the
Subscription Services, including preventing or addressing
service or technical problems; (b) as required by Law in
accordance with Section 11.2 below, or (c) as Customer
expressly permits in writing. In the event that Company
processes any information relating to an identified or
identifiable natural person (an identifiable natural person is
one who can be identified, directly or indirectly, in particular
by reference to an identifier such as a name, an identification
number, location data, an online identifier or to one or more
factors specific to the physical, physiological, genetic, mental,
economic, cultural or social identity of that natural person)
contained in Customer Data, on Customer’s behalf, in the
provision of the Subscription Services, the terms of the

3.6 KomnaHis mae nigtpumyBaTy agMiHicTpaTuBHI, i3nyHi Ta
TEXHi4Hi 3acobu 3axucTy, NpusHayeHi Ans 3axucty b6esneku,
KOHigeHUinHocTi Ta uinicHocTi JaHmx KnieHta. KomnaHis He
mMaTuMe JOCTyny Ta He BukopuctoByBaTume [daHi KnieHTta, 3a
BUHATKOM (@) Yy 3B’'A3Ky 3 HadaHHAM, NigTPUMKOK Ta
o6cnyroByBaHHAM Mocnyr Mignucku, BKITHO4a0uN
3anobiraHHa abo BuUpileHHA NpobneM i3 06cnyroByBaHHAM
abo TexHiyHMx npobnem; (b) BignosigHO [0 BMMOr
3akoHoaaBcTBa BignosigHo Ao Posainy 11.2 Huwxkye, abo (c)
3a nucbmoBuMM fo3sosnioMm KnieHTa. Y Bunagky, $KWwo
KomnaHis 06pobnsie 6yab-aKy iHpopMaLito, Lo CTOCYETbCS
ineHTndikoBaHoi idnyHoi ocobn abo disnyHoi ocobu, aky
MoxHa igeHTudikysatn (bisudHa ocoba, $SKy MOoXHa
ineHTudikyBaTh, Ue ocoba, siKky MOXHa iaeHTudiKyBaTu
nNpsiMO 4YM OMOCepedKkoBaHO, 30Kpema 3a [AOMOMOro
ineHTudpikatopa, Takoro sk iM’q, igeHTudiKauiiHMn Homep,
OaHi Npo Micue3HaxomKeHHs, oHMNanH-igeHTudikaTopa abo
OAHOr0 YW KiNbKOX (PaKkTopiB, L0 CTOCYKOTbCH (i3NYHOI,
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General Data Processing Addendum at
www.creatio.com/legal, which are hereby incorporated by
reference, shall apply and the Parties agree to comply with
such terms. Customer is solely responsible for all other
aspects of Customer Data, including its sourcing, inputting,
management, accuracy, quality, legality, results and the
privacy of protected personal information.

dpizionorivHof, reHeTUYHOI, MCUXIYHOI, E€KOHOMIYHOT,
KyNbTYPHOI 4M couianbHOi iAEeHTUYHOCTI Uuiei  isnyHoi
ocobwm), wo mictatbes B AaHux KnieHTa, Big imeHi KnieHTa nig
Yac HapgaHHs [locnyr nignuckW, 3acTOCOBYKTBCS YMOBW
BaranbHoro foaatky Mpo O6pobky daHux, po3miieHoro 3a
nocunaHHam www.creatio.com/legal, Wwo BknoYeHo Ao Yroau
LUNAXOM nocunaHHs, i CTtopoHun NOrogXXyTbCs
potpumyBaTucst Takux ymoB. KrieHT Hece 0OAHOOCIGHY
BignoBiganbHiCTb 3a BCi iHWi acnektn [HaHmx KnieHTa,
BKITHOYAKOUN X DKEepeno, BBEAEHHS, KepyBaHHsi, TOYHICTb,
SKICTb, 3aKOHHICTb, pesynbTatu Ta KOHMIAEHUINHICTb
3axmLieHoi ocobucToi iHdopmallii.

4. Rights and Limitations of Use.

4. NpaBa Ta OOMEXEHHS] BUKOPUCTAHHS.

4.1 Subject to the terms and conditions of this
Agreement (including Customer's payment obligations
hereunder), Company grants to Customer a limited, non-
exclusive, non-transferable right and license during the
applicable Subscription Period: (a) to access and use, and
permit Authorized Users to access and use, the Subscription
Services and Documentation solely for the Permitted
Purpose; and (b) to the extent Company makes available to
Customer, by way of download or other form of distribution,
any pre-defined report formats, software components, tools,
materials or technology intended for use in connection with
the Subscription Services, to store, install, execute and use
the same internally within Customer’s organization, solely in
connection with Customer's authorized use of the
Subscription Services.

4.1 BignoBigHO 4O NOMOXeHb i YMOB Uiei Yroan (BKo4yaym
rpowoBi 3000B’a3aHHa KnieHTa 3a uieto Yrogow), KomnaHis
Hapae KnieHTy obmexeHe, HEBUKIIOYHE NpaBo Ta MileHsito,
Lo He nignarae nepegadi, npoTsarom signosigHoro Mepiogy
Mignuckn: (a) Ha [ocTyn | BMKOPUCT@HHA Ta HadaHHs
nossorny  ABTOpPU3OBaHWM  KOPWUCTyBayaMm  OTpUMyBaTu
poctyn pgo [locnyr T[lignuckn Ta [dokymeHTauii Ta
BMKOPUCTOBYBAaTH iX BUKINOYHO Ansa [o3BoneHoi meTu; Ta (b)
y Tin Mipi, B akin KomnaHia pobutb goctynHum ansa KnieHTa,
LUMIAXOM 3aBaHTaXEHHS UM iHLLOT hOPMU PO3NOBCIOMKEHHS,
Oyab-aKi 3a3ganerigb BU3HavYeHi hopmatu 3BiTiB, NporpamMHi
KOMMOHEHTW, IHCTPYMEHTW, MaTtepiany 4u  TexHonorii,
npu3HayeHi Ons BMKOPUCTaHHA y 3B’A3Ky 3 [locnyramu
nignuckn, - 36epiratn, iHcTanoBaTW, BWKOHYBaTU Ta
BMKOPWUCTOBYBATU BULLEHaBeAeHe BCepeauHi opraHisauii
KnieHTa BUKMWOYHO Yy  3B'\I3KYy 3  aBTOPM3OBAHMM
BukopuctaHHam KnieHtom MNocnyr nignucku.

4.2 Except for the rights granted in Section
4.1, no other rights in or to any SaaS Services or Company
IP, express or implied, are granted to Customer. Without
limiting the foregoing, except to the extent expressly
authorized by this Agreement, Customer may not: (a) transfer
to any other Person any of its rights to use Subscription
Services; (b) sell, resell, license, sublicense, distribute, rent,
lease or share any Subscription Services or software
associated with such services; (c) permit any Person who is
not an Authorized User to use or access any Subscription
Services; (d) use any Subscription Services other than for the
Permitted Purpose; (e) use any Subscription Services to
provide outsourcing, service bureau, hosting, application
service provider or online services to third Persons; (f) create
any derivative works based upon any Subscription Services
or Company IP; (g) copy any feature, design or graphic in any
Subscription Services or Company IP; (h) attempt to
circumvent any security device or access or derive the source
code or architecture of any Subscription Services or
Company IP; (i) use or access any Subscription Services or
Company IP in order to build a competitive solution or to
assist someone else to build a competitive solution; (j) load
or penetration test the Subscription Services or otherwise use
any Subscription Services in any way that is, or could
reasonably be expected to be, detrimental to Company’s
ability to provide services to any other customer; (k) use any
Subscription Services to access the data of any other
customer of Company; (I) alter, remove or conceal any
government restricted rights notice or any copyright,
trademark, trade name or other proprietary marking or notice
that may appear in or on the Subscription Services, the
Documentation or any other Company IP; (m) use the
Subscription Services to store or transmit infringing, libelous,
or otherwise unlawful or tortious material including code, files,
scripts, agents or programs intended to do harm, including,
for example, viruses, worms, time bombs and Trojan horses,
or to store or transmit material in violation of third-party

4.2 3a BMHATKOM npaB., HagaHux y Po3aini 4.1, KnieHTty He
HafaeTbCA XOOHUX iHWKUX npaB wono Oyab-akux Mocnyr
SaaS uun IB KomnaHii, sBHUX 4M HesAsBHUX. Be3 obmexeHHs
BULLEBUKNAAEHOrO, 3a BUHATKOM  BWNagKiB, npsMo
fosBoneHux uieto Yrogow, KnieHT He Mmae npasa: (a)
nepenasatu Gyab-sikin iHWin Ocobi 6yab-Aki cBOi NpaBa Ha
BukopuctaHHs  lMocnyr  nmignuckw;  (b)  npopasatwy,
nepenpoaasaTtu, niueH3ysaTw, cybniueHsysaTtu,
pO3MNoBCIOAXKYBaTW, 30aBaTy B MpokaT, 34aBaTu B OpeHady
abo pinutuca OGyab-gkumu  TMocnyramm  NigNMcKU  Yn
nporpaMHuUM  3abe3neyeHHsM, MOB’A3aHMM i3 TakuMu
nocnyramu; (c) possonatn Oyab-Akii Ocobi, ska He €
ABTOpPU30BaHNUM  KOpPUCTYBayYeM, BUKOPWUCTOBYBaTuM abo
oTpuMyBaTu goctyn go Oyab-akux [Mocnyr Mignucku; (d)
BMKOpucTtoByBaTn Oyab-aki MMocnyrn [lignucku He Aans
[osBoneHoi meTu; (e) BukopucTtoByBaTu Oyab-Aki [Nocnyru
Mignuckn Onsa HagaHHs ayTCOpPCUHIY, cepBicHoro 6topo,
XOCTUHTY, NocTavarnbHUKa nocnyr AoaaTkiB abo oHNanHoBMX
nocnyr Tpetim Ocobawm; (f) cTBOptoBaTU OyAb-AKi NOXiAHi
poboTn Ha ocHoBi 6yab-akux [locnyr [Mignucku a6o IB
KomnanHii; (g) konitoBatn Oyab-siky pyHKuUito, Av3ainH abo
rpadoiky B 6yab-akux Mocnyrax MNignucku abo IB Komnaii; (h)
Hamaratuca ob6intn Oyab-Akmun npucTpin 6esnekn abo
oTpumaTu OCTYN OO BUXIQHOrO Koy Yv apXiTektypu 6yab-
sikmx Mocnyr Mignuckn a6o IB KomnaHii abo otpumatn ix; (i)
BMKOpUCTOBYBaTM abo oTpumyBaTM AOCTyn A0 Oyab-AKMX
Mocnyr Mignuckn ab6o IB Komnawii, wo6 cTBOPUTK
KOHKypylo4e pilleHHss abo [JOoMoMOrTUM KOMYCb  iHLLIOMY
CTBOPUTM KOHKypylode pilleHHst; (j) HaBaHTaxyBaTu abo
TecTyBaTU Ha NPOHUKHeHHs1 Mocnyrm Mignuckn abo iHWum
YnHOM BUKOpucToByBaTK Byap-aki Mocnyrm Mignuckn 6yab-
SkMM  crnocobom, siKM  3aBgoae  Wwkoau, abo  MoxHa
OOr'pyHTOBaHO  OdiKyBaTW, WO BiH 3aBgacTb  LUKOAM
cnpomoxHocTi  Komnawii HapgaBatn nocnyrm Oyab-akomy
iHwowmy «knieHTy; (k) BukopucToByBaTu Oyab-Aki lNocnyru
Mignuckn ans goctyny Ao AaHuX 6yab-SKOro iHLWOro KnieHTa
Komnanii; (I) amiHtoBaTy, Buganati abo npuxosyBaTu 6yab-
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privacy rights; (n) reverse engineer any Subscription Services
or related software (to the extent such restriction is permitted
by Law); (0) use the Subscription Services in a manner that
violates any applicable Law, ordinance, regulation or
administrative order; or (p) permit any other Person to do any
of the foregoing.

siKke MOBIJOMMEHHS NPO OepXaBHi 0OMeXeHHs npaB abo
Oyaob-AKi aBTOpPCbKi MpaBa, TOProBy MapKy, TOprose
HaMeHyBaHHA  4M  iHWe npaBo  BnacHocTi  abo
noBiAOMNEHHS, AKi MOXYTb 3'aBuTUCS B [Nocnyrax lignucku,
OokymeHTauii 4n Oyab-Akii  iHwin 1B Komnawii; (m)
BukopuctoByBaTu lMocnyrm Mignuckn ans 36epiraHHs abo
nepegadi NpaBoOMOPYLUHWX, HaKMeMHUUbKMX abo  iHWWM
YMHOM HE3aKOHHWMX YM AEniKTHUX MaTepianis, BKIOYaouu
Koa, channu, cueHapii, areHTiB abo nporpam, NpuaHayeHux
0N 3anofisiHHA LUKOAW, BKIOYaKuK, Hanpuknag, Bipycw,
xpobakn, 60MBKN ynoBiNbHEHOI Aii Ta TPOSHCLKI Nporpamu,
abo 3bepiraTm 4u nepepaBatv MaTepianu 3 MOPYLUEHHSAM
npaB TPETiIX CTOPiH Ha KOHIAEHUIMHICTL; (n) 3A4iicHIOBaTH
3BOPOTHY po3pobky 6yab-akmx [Mocnyr [lignuckn um
MoB’A3aHOro MnporpamHoro 3abesneveHHs (AKWO Take
0bMeXeHHs [03BONIEHO 3akoHOOaBCTBOM); (0)
BukopuctoByBaTtu Mocnyru Mignmckm y cnoci6, sikuin nopyllye
Oyab-ske 3acTocoBHe 3akOHOO4ABCTBO, MOCTAHOBY, KOOEKC Y
agMiHicTpaTMBHE pO3nopsimKeHHst; abo (p) 4o3sonsitu byab-
AKir iHWin Ocobi pobuty 6yab-sike 3 BULEe3a3Ha4YeHOro.

5. Support and Maintenance.

5. NigTpymka 1a TEXHIYHE 0OCNYroByBaHHS.

51 Company shall make the Support Services
available to Customer in accordance with the Support
Services Annex.

5.1 Komnanis Hapgae KnieHty Cepsicu MigTpumku BignosigHo
0o Jopatky LWodo cepsiciB NiATPUMKN.

5.2 Customer acknowledges that the SaaS
Services were not designed or produced to Customer’'s
individual requirements and that Customer is solely
responsible for confirming that the Subscription Services
meet such requirements. Customer further acknowledges
that the SaaS Services are based on a standardized service
platform made available by Company to a variety of
customers. Company will make available to Customer as part
of the Subscription Services the error corrections and
improvements that Company makes available to its
customers generally as part of their subscription to the
Subscription Services, but specifically excluding any new
products, offerings, applications or add-ons for which
Company charges a separate fee, unless Customer
separately purchases a license or subscription thereto.
Company reserves the right to make changes to the
Subscription Services. If any such change materially
diminishes the functionality and value of the Subscription
Services as a whole, then: (a) Company shall notify Customer
at least sixty (60) days prior to implementing such change
(except in cases where Company determines that expedited
implementation is required); and (b) if Customer disapproves
of any such change that materially diminishes the
functionality and value of the Subscription Services as a
whole, Customer shall have the right, exercisable no later
than thirty (30) days after such change has been
implemented, as Customer’s sole remedy, to terminate this
Agreement upon notice to Company and recover a refund of
prepaid subscription fees pursuant to Section 10.7(d).
Customer agrees that its subscription to the Subscription
Services is not contingent on the delivery of any future
functionality or features, or dependent on any statements
made by Company regarding possible future functionality or
features. Unless otherwise agreed by the Parties in a
separate Order Form, after each update to the Subscription
Services, Customer will not be able to use the previous
version and, even in cases where Company may be able to
accommodate and has expressly authorized Customer’s
continued use of a previous version, any such previous
version is provided solely on an “as is” basis and none of the
covenants, obligations, representations or warranties of
Company set forth in Sections 3 (including the SLA), 5

5.2 KnieHT Bu3Hae, wo MNocnyrn SaaS He Oynu po3pobneHi
Ta CTBOPEHIi BiANOBIAHO 40 iHAMBIAYanbHUX BUMOr KnieHTa, i
wo KnieHT Hece NoBHY BiANOBIAANbHICTb 3a NIATBEPOXKEHHS
BignosigHocTi MNocnyr Mignucku Takum Bumoram. Kpim Toro,
KnieHt Bu3Hae, wo [Mocnyrm SaaS 6GasywTbca Ha
CTaHOapTU3OBaHin  nnatcopmi o6CnyroByBaHHSA, WO
KomnaHis pobuTtb AOCTYMHOKW ANA Pi3HOMAaHITHUX KMiEHTIB.
KomnaHis pobutb poctynHumu KnieHty B pamkax [Mocnyr
Mignuckn BuNpaBneHHA MNOMMUAOK | BOOCKOHANEHHd, SKi
KomnaHis pobuTtb 4OCTYNMHUMW AN CBOIX KNIEHTIB 3aranom y
pamkax ixHboi nignuckm Ha MNocnyru lNignuckn, ane npsimo
BMKIOYatoum 6yab-AKi HOBI NPOAYKTW, Npono3uLii, nporpamm
abo JonoBHeHHs 3a ki KomnaHisa ctarye okpemy nnary,
akwo KnieHT okpemo He npuabae niyeHsito abo nignucky Ha
HUX. KomnaHis 3anvwae 3a coboto npaBo BHOCUTU 3MiHU B
Mocnyrnm Mignuckn. Akwo Oyab-sika Taka 3MiHa CyTTEBO
3MeHLWye yHKUioOHanbHICTb i UiHHICTb Mocnyr lMignuckn B
uinomy, Togi: (a) KomnaHia noBuHHa nosigomutn KnieHTa
npvHanMHi 3a wictgecat (60) gHIB 4O BNpOBaaXeHHs Takol
3MiHM (32 BUHATKOM Bunagkis, konu KomnaHis Bu3Ha4vae, Wwo
npuCKOpeHe BNpoBagXeHHs € HeobxigHum); i (b) akwo KnieHt
He NOorofXyeTbCs 3 OyAb-SKOK TaKOK 3MiHO, Sika CYTTEBO
3MeHLYye yHKUioHanbHICTb i UiHHiCTb Mocnyr Mignucku B
uinomy, KnieHT mae npaBo, ke Moxe OyTu BUKOPUCTaHe He
ni3Hiwe Hix yepes TpnaudaTb (30) AHIB nicna BBe4EHHS TaKoi
3MiHW, 9K €AuHMN 3acib npaBoBoro 3axucTy KnieHTa,
posipBaTu Uto Yrogy nicna HagaHHs nosigomneHHs KomnaHil
Ta noBepHyTM cobi nnaty 3a nepegnnadeHy nignucky
BignoeiaHo oo Po3sginy 10.7(d). KnieHT norogxyetbcs 3 TUMm,
wo roro nignucka Ha llocnyrn nignuckn He 3anexuTb Big
HapgaHHSA Oyab-AKkux ManbyTHix YHKUiOHaNbHUX
MOXIMBOCTEN abo doyHKUin abo Big Oyab-akmx 3ass KomnaHii
LLIOAO MOXNMBUX MaNBYTHIX PYHKLIOHANBHNX MOXITMBOCTEN
abo dyHkuin. Akwo iHwe He noromkeHo CTopoHamu B
okpemin dopmi 3amMOBRNeEHHs, MiCnsi KOXXHOTO OHOBIIEHHS
Mocnyr Mignuckn KnieHT He 3MoOXe BMKOPUCTOBYBAaTH
nonepenHio BepPCito, i HaBiTb y BuMnagkax, konn KomnaHis
3MOXe 3a[0BOMbHUTM Ta npsmMo pgossonuna KnieHTy
NpoLOBXYyBaTU BUKOPUCTAHHA nonepeaHboi Bepcii, byab-sika
Taka nonepeaHs BepCist HAJAETLCA BUKMIOYHO HA OCHOBI «SIK
€», i »xodHa 3 ymoB, 3000B’s13aHb, 3aneBHeHb abo rapaHTin
KomnaHii, BuknageHunx y Posginax 3 (Bknwovaroum SLA), 5
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(including the Support Services Annex), 7.2 or 8.1 shall apply
to such previous version.

(Bkntovaroumn fogaTok Wwoao cepsiciB NiagTpumkm), 7.2 abo 8.1
He 3aCTOCOBYHTLCS [0 Takoi MonepefHbOi BEPCii.

6. Fees and Payment.

6. MnaTexi Ta Onnara.

6.1 The Parties acknowledge that the
Company’s pricing policy is based on the non-cancellable
nature of the Subscription Services (except as expressly
permitted under the Agreement), and that the commercial
terms, including the applicable fees, agreed between the
Parties are justified by the agreed non-cancellable
Subscription Period stated in the respective Order Form.
Customer shall pay all fees and charges as specified in each
Order Form. Except as otherwise set forth in this Agreement,
(i) fees are based on the Subscription Services and Support
Services being ordered and not actual usage of such services
by Customer or its Authorized Users; (ii) all payment
obligations under an Order Form are non-cancelable and
amounts paid are non-refundable and (iii) ordered quantities
including those related to Authorized Users number cannot
be decreased during the relevant Subscription Period. Unless
otherwise specified in an Order Form, all fees and charges
for the initial Subscription Period are due upon the effective
date of such Order Form, and Customer shall pay all other
fees and charges within ten (10) calendar days of the date of
Company’s invoice therefor. Customer is responsible for
providing complete and accurate biling and contact
information to Company and notifying Company of any
changes to such information. The payment date shall be
considered the date on which the amount payable is credited
to Company’s bank account. Customer shall pay all
commissions for the wire transfer payments.

6.1 CTopoHM BM3HaKOTb, WO UiHOBa noniTuka KomnaHii
I'PYHTYETbCA Ha TOMy, wWwo Mocnyru MNignuckun He nignsaraoTb
CKacyBaHHIO (3a BMHATKOM BUMNagkiB, NpsiMo nepenbayveHnx
uieto  Yrogow), a Takox Te, WO KOMepUiiHi yMOoBW,
BKINIOYa0YM BiANOBIAHI Tapudu, yarogxeHi Mk CTopoHamu,
BunpaBsgaHi norompkeHum [epiogom llignucku, sk He
nignarae cKacyBaHHIO Ta 3a3Ha4yeHui y BigNoBigHIn Popmi
3amoBneHHsa. KnieHT cnnayye Bci nnatexi Ta 36opu, fK
3a3Ha4yYeHo B KOXHi Popmi 3amMOBMNEHHs. AKLWO iHWe He
3a3HayeHo B Ui Yrogi, (i) nnatexi 6asywTbca Ha
3amoBnieHux Mocnyrax Mignuckn ta Cepsicax lMNigTpumkun, a
He Ha (PaKTUYHOMY BUKOPUCTaHHI Takux nocnyr KnieHtom abo
noro ABTOpM3OBaHMMK KopucTyBayamu; (ii) yci nnaTixHi
3060B’A3aHHSA 3rigHO 3 PopmMoto 3aMOBMEHHS He NignAraTb
CKacyBaHHI0, a CrnayeHi CyMu He nignaratoTb NOBEPHEHHIO, i
(i) 3amoBneHa  KiMbKiCTb, BKMAOYHO 3  KiMbKIiCTIO
ABTOpPU30BaHNX KOPUCTYBadyiB, He MoOxe OyTu 3MeHLueHa
npoTarom BignosigHoro lMepiogy Mignucku. AKWo iHWe He
3a3Ha4veHo y Popmi 3amoBneHHs, yci nnatexi Ta 36opu 3a
noyaTkoBui lNepiog Mignuckm HanexHi 0o onnatn B AeHb
HabpaHHs YMHHOCTI Takolo dopmMoto 3amoBrieHHs1, a KrieHT
NMOBMHEH CMNaTWUTU BCi iHWI nnatexi Ta 30opu MpoTsromMm
pecatm (10) kaneHOoapHuMX [HIB 3 OaTW  BUCTaBIIEHHS
KomnaHieto BIAMOBIAHOMO  pPaxyHKY. Knient  Hece
BignoBiganbHiCTb 3@ HaAaHHA MOBHOI Ta TOYHOI NNAaTXKHOI Ta
KOHTaKTHOI iHpopmauii KomnaHii Ta noBigomneHHs KomnaHii
npo 6yab-aki 3miHM Takoi iHdopmadii. [faToi nnarexy
BBaXaeTbCs [AaTta, KonMu cyma, LWo nignsrae cnnari,
3apaxoByeTbCcA Ha OaHkiBcbkuii paxyHok Komnawii. KnieHT
cnnavye Bci KOMicii 3a 3aicHeHHs1 6aHKIBCbKMX NepeKkasis.

6.2 If any invoiced amount is not received by
Company by the due date, then without limiting Company’s
rights or remedies, (a) Company may charge Customer
interest at the rate of 1.4% per month (or the highest rate
allowable by Law, if less) for any past due amounts, from the
date payment was due until the date paid, other than with
respect to any amount disputed by Customer in good faith
where Customer is cooperating diligently to resolve the
dispute, and/or (b) Company may condition future
subscription renewals and invoices on payment terms shorter
than those specified in Section 6.1. If any amount owing by
Customer under this Agreement or any other agreement
between the Parties is twenty-five (25) or more days overdue,
Company may, without limiting its other rights and remedies,
accelerate any or all of Customer’s unpaid fee obligations
under any such agreements so that all such obligations
become immediately due and payable. Customer shall bear
any costs (including attorneys’ fees and costs) incurred by
Company in collecting any amounts due hereunder.

6.2 Akwo 6yab-ska cyma, BUCTaBreHa B paxyHky, He Byae
oTpumaHa KomnaHielo 4O BCTaHOBMIEHOrO TEPMiHy, TO, He
obmexytoun npasa KomnaHii 4un 3acobn npaBoBoro 3axucry,
(a) KomnaHist moxe cTarysaTtu 3 KnieHTa BigCOTKM 3a CTaBKOO
1,4% Ha wmicaAup (abo HavBuy CTaBKy, [O03BONEHY
3aKoHOOABCTBOM, SIKWO BOHA HWxk4ya) 3a Oyab-akumu
NPOCTPOYEHNMMN CyMamu, MOYMHAKYM 3 AaTy KON NnaTix
HanexHWn Qo cnnatu Ao AaTtu cnnatu, 3a BUHSATKOM Byab-
SKOi Cymn, OBPOCOBICHO ockapeHoi KnieHTom, skLwo KnieHTt
CTapaHHO cnienpaule Ans BUpilleHHs cropy, Ta/abo (b)
KomnaHis moxe 0b6ymoBUTU MaiOyTHI NOHOBEHHSA NiANUCKX
Ta BMCTaBIEHHSA paxyHKiB Ha TEPMiHW onnaTu, KOpoTLwi 3a Ti,
o BkasaHi B Po3gini 6.1. Axkwo 6yab-aka cyma, aky KnieHt
3abopryBaB 3rigHO 3 Uieo Yrogoto abo Oyab-sKOH iHLLOK
yrogoto Mix CTopoHamu, MpocTpoyeHa Ha ABagusTb N'ATb
(25) abo binble gHiB, KoMmnaHis Moxe, He obmexyroum CBOI
iHWi npaBa Ta 3acobu NpPaBOBOro 3axuCTy, MPUCKOPUTU
BMKOHaHHA OyAp-sikmx abo Bcix HecnnaveHux 3060B’si3aHb
KnieHta 3a 6yab-9kvMMK Takumu yrogamu, Takum YMHOM LLIO
yCi Taki 3000B’A3aHHA HeravHo nignaratumyTb onnati. KnieHt
KOMneHcye Oyab-aki BMTpaTV (BKMKOYalo4M roHopapu W
BUTpPaTW Ha ajBoKaTiB), noHeceHi Komnaniero nig uvac
CTArHEeHHA ByAb-AKMX CyM, HaneXxHuWX A0 Chnnath 3a Lieto
Yrogoto.

6.3 Company fees do not include and Customer shall pay
any taxes, levies, duties or similar governmental
assessments of any nature, including, for example, value-
added, sales, use or withholding taxes and import duties,
assessable by any jurisdiction whatsoever (other than
corporate income taxes payable by Company) due as a result
of any amounts paid by Customer to Company under any
Order Form.

6.3 BuHaropoga KomnaHii He Bkntoyae ta KnieHT noBuHeH
cnnadvyBatn Oyab-siki nogatku, 36opu, muTa 4m nogibHi
nepxaBHi nnaTtexi Oyab-AKoro XxapakTepy, BKIIH4YaKuu,
Hanpuknag, nodaTkM Ha [JojaHy BapTiCTb, nodaTkm 3
npoaaxy, NogaTkn Ha BUKOpUCTaHHS abo nogaTku Ha oxia
Hepe3uaeHTa Ta IMNOPTHIi MUTa, WO HapaxoBylTbCA Oyab-
AKOK  lopucaMKkuieto  (iHWi HiX nogatkm Ha npubyToK
nignprMeMcTB, WO cnnadyloTbes Komnasieo) HanexHi ao
cnnatv BHacnigok 6yab-sakmx cym, cnnadeHux KnieHTom
KomnaHii 3a 6ygp-sikoto Popmoto 3aMoBEHHS.
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6.4 Customer shall not charge any fee to Company related
to invoice processing, and shall pay or reimburse Company
for any such fee charged by any third party that Customer
requires Company to use in connection with processing
Company’s invoices to Customer.

6.4 KnieHT He mae ctdaryBatu 3 KomnaHii >xogHOi KoMicii,
NnoB’si3aHoi 3 0OPOBKOKD paxyHKiB, i MOBUHEH cnnadyBaTty abo
BigwkoaosyBaTn KomnaHii Oyab-AKy Taky KOMICito, CTArHYTY
OyOb-sIKOK TPETbOK CTOPOHOW, Ky KnieHT Bumarae
KomnaHito BUKOpUCTOBYBaTHK y 3B'sI3Ky 3 0OpOOKOI paxyHkiB
Komnanii, BuctraBneHunx KnieHry.

7. Warranties.

7. FapaHTii

7.1 Each Party represents and warrants to the
other Party that: (a) it has the full power and authority to enter
into this Agreement and perform its obligations under this
Agreement; and (b) the execution, delivery and performance
of this Agreement by it does not violate, conflict with or
constitute a default under any agreement or instrument to
which it is a party or by which it is bound, or any applicable
Law, regulation or order of any court or other tribunal, except
where such violation, conflict or default would not materially
impair such Party’s performance of its obligations or the other
Party’s enjoyment of its rights under this Agreement.

7.1 KoxHa CTopoHa 3aaBnsie Ta rapaHTye iHWwin CTOPOHi, Wwo:
(a) BoHa Mae BCi MOBHOBaXeHHA Ta MpaBa yknagatu L
Yrogy Ta BUKOHYBaTW CBOi 3000B’sI3aHHs1 3a L€t Yrogoto; i
(b) yknageHHs, mocTaBka Ta BWKOHaHHA LUiei Yrogn He
NnopyLUye, HEe CynepeynTb i He € HEBMKOHAHHSAM Oyab-siKoi
Yyrooy 4m iHCTPYMEHTY, CTOPOHOK SIKOTO BOHa € abo Kot
BOHa 3000B’A3aHa, abo Oygb-AKOro  3acTOCOBHOrMO
3akoHoO4aBCTBa, HOPMATUBHOIO akTa YM PO3MNOPAOKEHHS
Oyab-sKOro cyAay 4u iHWworo TpubyHany, 3a BUHSATKOM
BMMNazKiB, KON Take NopyLUEHHs1, KOHMIKT a0 HEBUKOHaHHS
3000B'AA3aHb CYTTEBO HE 3aLUKOAUTb BWKOHAHHK TaKOH
CTtopoHoto cBOiX 3060B’i3aHb ab0 BWKOPUCTAHHIO HLLOK
CTOpOHOI0 CBOIX NpaB 3a i€t Yrogoto.

7.2 Company further warrants to Customer
that: (a) the Subscription Services will function substantially
in accordance with the applicable Documentation; and (b) it
will use a generally commercially available virus detection or
scanning program to test the Subscription Services for the
presence of viruses. In the event of any nonconformance with
any of the warranties specified in this Section 7.2, Customer
will promptly (and in no event later than thirty (30) days after
the non-conforming services were provided) notify Company
of such nonconformance and Company will, following receipt
of such notice from Customer, use commercially reasonable
efforts to make available to Customer a conforming version
of the Subscription Service. If Company fails to do so within
thirty (30) days, and such nonconformance has the effect of
materially diminishing the functionality and value of the
Subscription Services as a whole, then Customer shall have
the right to terminate this Agreement upon notice and recover
the subscription fees previously paid by Customer for
the Subscription Services with  respect tothe then-
remaining portion of any prepaid but unused Subscription
Period, pursuant to Section 10.7(d); provided, however, that
such termination shall not be permitted if, within such thirty
(30) day period, Company has provided Customer with
reasonable assurances that such nonconformance will be
remedied within a reasonable period of time. The foregoing
sets forth the exclusive remedies of Customer, and the sole
liability of Company, in the event of any nonconformance with
any of the warranties set forth in this Section 7.2 or otherwise
with respect to any errors, service interruptions or other
problems with the Subscription Services.

7.2 KomnaHis Takox rapaHtye Knienty, wo: (a) lMocnyru
Mignuckn yHKUiOHYBaTMMYTb B OCHOBHOMY BiAMOBIAHO A0
3actocoBHOi [okymeHntauii; i (b) BukopucTtoByBaTUmMe
KOMEpLiHO AOCTYMHY NporpamMy BUSIBNEHHsI ab0 ckaHyBaHHS
BipyciB Ana nepesipku [Mocnyr [llignuckn Ha HasBHICTb
BipyciB. Y pasi Oyab-Akoi HesignosigHoOCTI Oyab-akin i3
rapaHTiv, 3asHadveHux y ubomy Po3agini 7.2, KnieHT HeraviHo
(i B )xoAHOMY pasi He ni3Hiwe Hix Yyepe3 TpuauaTb (30) aHiB
nicns HagaHHs NOCnyr, WO He BiAnoBigalTb LM BUMOram)
noeigomMnTb KoMnaHito Nnpo Taky HeBignoBigHiCcTb, i KomnaHis,
nicnsi oTpMMaHHA Takoro nosigoMneHHs Big KnieHTa mae
BXWTW KOMEPLINHO OOrpyHTOBaHUX 3ycunb, W06 Hapatu
Knienty HanexHy Bepcito MNocnyr Mignuckn. Akwo KomnaHis
He 3pobuTb uboro nportarom Tpuauatn (30) gHie, | Taka
HEeBIAMNOBIQHICTL Mpu3Bede OO0 CYTTEBOrO  3HWDKEHHS
dyHKUioHanbHOCTI Ta wiHHocTi MNocnyr lMignuckn B uinomy,
KnieHT mae npaBo posipBaTu Ut Yrogy nicns noBigOMMAeHHs!
KomnaHii Ta oTpumaTti noBepHEHHA nnaTexiB 3a Nianucky,
paHiwe cnnaveHux KnieHtom 3a lMocnyru Mignuckuy, wopao
yacTMHu Oyab-siKOoro  nonepegHbO  OMfaveHoro, ane
HEBMKOPMUCTAHOrO Ha ToW MoOMeHT [lepiogy nignucku,
BignoeiaHo ao Po3ainy 10.7(d); ogHak, Take po3ipBaHHSA He
[OMyCcKaeTbes, 3@ YMOBU, SKLWLO NPOTArOM Takoro Tpuausatu
(30)-neHHoro nepiogy KomnaHis Hagana KnieHTy po3ymHi
rapaHTii TOro, WO Taka HeBiaMNoBigHICTL Oyae BunpaeneHa
NpoTAroM poO3yMHOro nepiogy 4acy. BuwesasHayeHe
BM3HaYae BUKIIOYHI 3acobu npaBoBoro 3axucty KnieHta Ta
BMKIMIOYHY BignosiganeHicTe Komnawii y pasi 6yab-skoi
HeBiANoBIOHOCTI OyaAb-AKil i3 rapaHTii, BUKNageHnx y Lbomy
Po3gini 7.2, abo iHWWM 4YMHOM CTOCOBHO Oyab-AKMX
NoMuUIoK, nepeboiB y HagaHHiI Nocnyr Yu iHWKX npobnem i3
Mocnyramu Mignucku.

7.3 EXCEPT AS EXPRESSLY PROVIDED IN
THIS SECTION 7, NEITHER PARTY MAKES ANY
WARRANTY OF ANY KIND, WHETHER EXPRESS,
IMPLIED, STATUTORY OR OTHERWISE IN CONNECTION
WITH THIS AGREEMENT. WITHOUT LIMITING THE
FOREGOING, EXCEPT AS EXPRESSLY PROVIDED IN
THIS AGREEMENT, COMPANY IS PROVIDING THE
SUBSCRIPTION SERVICES AND SUPPORT SERVICES
ON AN “AS IS” AND “AS AVAILABLE” BASIS AND
COMPANY DOES NOT MAKE, AND HEREBY EXPRESSLY
DISCLAIMS, TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE LAW, ALL REPRESENTATIONS,
WARRANTIES AND CONDITIONS, EXPRESS OR
IMPLIED, WITH RESPECT TO THE SUBSCRIPTION
SERVICES AND SUPPORT SERVICES OR THEIR

7.3 3A BUHATKOM NPAMO NEPEOBAYEHOIO B LIbOMY
pPo3aul 7, XXOOHA CTOPOHA HE HAOAE XOOHUX
FAPAHTIV, SABHWX, HEMNPAMUX, BCTAHOBIEHMUX
3AKOHOM ABO IHLWNX'Y 3B’A3KY 3 LIIEIO YITOJOK0. BE3
OBMEXXEHHA BULE3A3HAYEHOIO, OKPIM AK MPAMO
MEPEOBAYEHO B UM Yrofl, KOMMAHIA HALAE
nocnyrn niannmckn TA Mnocnyrn nigTPUMKA 3A
MPUHLINTIOM «AK €» TA «AK JOCTYMNHE» | KOMMAHIA
HE POBUTb, | BIOTAK ABHO BIOMOBIIAETLCA, VY
HAMMOBHILWIY MIPI, LO3BOMNEHIN YAHHNM
3AKOHOJOABCTBOM, BIf1 YCIX 3AMEBHEHb, FTAPAHTIV
TA YMOB, ABHUX ABO HEMPAMUX, WLOAO NOCnyr
MNIANMCKN TA CEPBICIB MIATPUMKN ABO X HAOAHHA
3A YIOOOK, BKIMHOYAKOHUM TAPAHTII MPUOATHOCTI
OnA MNPOOAXY, NPUOATHOCTI ONS KOHKPETHOI
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PERFORMANCE HEREUNDER, INCLUDING THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT.
THERE 1S NO WARRANTY AGAINST INTERFERENCE
WITH CUSTOMER’S ENJOYMENT OF THE INFORMATION
OR AGAINST INFRINGEMENT. IN PARTICULAR,
COMPANY DOES NOT WARRANT THAT THE
SUBSCRIPTION SERVICES WILL MEET CUSTOMER’S
EXPECTATIONS OR BE SECURE, ACCURATE, ERROR-
FREE, OR OPERATE ON AN UNINTERRUPTED BASIS OR
IN COMBINATION WITH ANY OTHER HARDWARE,
SOFTWARE OR SYSTEM. WITHOUT LIMITING THE
FOREGOING, COMPANY WILL NOT BE LIABLE FOR ANY
PROBLEMS WITH THE SUBSCRIPTION SERVICES OR
SUPPORT SERVICES ATTRIBUTABLE TO THE
INTERNET, FORCE MAJEURE OR CUSTOMER'’S OR ANY
AUTHORIZED USER'S NETWORK OR ABILITY TO
ACCESS THE INTERNET.

METW TA BIACYTHOCTI TOPYWEHb TMPAB. HE
HAJAETBCA XOAOHOI TAPAHTII WOJO BIACYTHOCTI

MEPELLIKOA Yy KOPUCTYBAHHI KNIEHTOM
IHOOPMALIEO ABO wono BIOCYTHOCTI
MOPYLWEHHA TMPAB. 3O0KPEMA, KOMIMAHIA HE

FAPAHTYE, WO MNMOCNYrn nparnnckn BIOMOBIOAKOTb
OUYIKYBAHHAM KIMIEHTA ABO BYAYTb 3AXULLEHAMMU,
TOYHVMN, BE3MOMUITKOBNMU ABO
MPALOBATUMYTb HA BE3MNEPEBIVHIN OCHOBI ABO B
MOEOHAHHI 3 BYOb-AKMM IHWWM  AMAPATHUM,
MPOrPAMHUM 3ABEIIMNEYEHHAM ABO CUCTEMOIO.
BE3 OBMEXXEHHA BULE3A3HAYEHOIO, KOMIAHIA
HE HECE BIAMOBIOANBHOCTI 3A BY[b-AKI MPOBIIEMU
3 TOCNyrammn  nannMckn  AbO  CEPBICAMU
MAOTPUMKK, WO NOB'A3AHI 3 IHTEPHET, ®OPC-
MAXOPHMMW  OBCTABMHAMW  ABO  MEPEXEIO
KIMEHTA ABO BYOb-AKOroO ABTOPWU3OBAHOIO
KOPUCTYBAYA ABO MOXIIMBICTIO AOCTYMY AO
IHTEPHET.

7.4 The parties acknowledge that they are
sophisticated commercial entities of comparable bargaining
power, that each party has had the opportunity to seek
independent legal advice before entering into this agreement,
that the disclaimers, exclusions and limitations set out above
in this section reflect an agreed allocation of risk between the
parties, and that the subscription fees payable under any
order form have been calculated and agreed by reference to
that allocation of risk. Each of the disclaimers, exclusions and
limitations set out above in this section, is a separate and
severable provision. If any such provision is held by a court
or tribunal of competent jurisdiction to be invalid,
unenforceable or unreasonable, that holding shall not affect
the validity or enforceability of any other provision of this
section, each of which shall continue in full force and effect to
the maximum extent permitted by applicable law.

7.4 CTOpPOHM BW3HaOTb, WO BOHM € [OOCBIOYEHUMMU
KOMepUuiiHMMK cy6’ekTamy i3 CMiBCTaBHOK MEPEroBOPHOD
cunow, wWo koxHa CTopoHa Mana MOXMIMBICTb OTpUMaTu
He3anexHy puaMYHY KOHCYnbTauilo [0 yKNnageHHsa Uiel
Yroon, WO 3acCTEpPeXeHHsl, BUHATKM Ta OOMEXEeHHS,
BUKMAOEHi Bulle B UbOMYy po3fini, BigobpaxalTb
y3rogKeHuw posnogin puankis mk CTopoHamu, i Wwo nnata
3a nignucky, ska nignarae cnnati 3a 6yab-skoto dopmoto
3amoBneHHs, Oyna po3paxoBaHa Ta y3rogkeHa 3
ypaxyBaHHSIM Takoro poasnoginy pusukis. KoxHe i3
3acTepexeHb, BUHATKIB Ta 0OMeXeHb, BUKNaAeHUX BUllle B
LbOMY pO3Aifi, € OKPEMUM i NOAINMbHUM MOMOXEHHSM. AKLLO
Oyaob-sike Take MoOnoXxeHHs Oyne Bu3HaHe cygom abo
TpMOYHaANoM KOMMETEHTHOI PUCOVKUIT HEAINCHUM, Takum,
Wo He nignsrae nNpPUMYCOBOMY  BWKOHaHHI0O, abo
HeoOr'pyHTOBaHUM, Le He BNNMBae Ha JiicHicTb abo
MOXITMBICTb MPUMYCOBOTO BUKOHAHHS OyAb-sIKOrO iHLIOro
MOMNOXEHHSA LBbOro po3Adiny, KOXHE 3 SIKUX 3anuwaeTbest
YMHHMM Y MOBHOMY 06cCA3i B MakcumansHoMmy o6csa3i,
[,03BONEHOMY YMHHUM 3aKOHO4aBCTBOM.

8. Indemnification.

8. KomneHcallii.

8.1 Company shall indemnify, defend and hold
harmless Customer and its employees and agents from and
against any loss, cost, damage or expense (but specifically
excluding any indemnified Person’s attorneys’ fees and
costs) in respect of any claim, demand, action, suit or other
judicial proceeding asserted, brought or threatened by a third
Person (each a “Claim”) alleging that the Subscription
Services as provided by Company hereunder infringe any
third Person's rights in any copyright, trademark or United
States or European Union patent, except to the extent the
Claim (a) relates to Customer Data or other materials
provided by or on behalf of Customer or its Authorized Users;
(b) relates to the actual or alleged infringement of inventions,
technologies or methods in widespread unlicensed use by
third Persons at the time the Subscription Services have been
used by Customer; or (c) is otherwise subject to Customer’s
indemnification obligations under Section 8.2. In the event of
any actual Claim of infringement or if Company has reason to
believe that such a Claim may be brought, Company may at
its option and sole expense either (a) obtain the rights
necessary to extinguish or avoid the infringement, or (b)
make any modifications to the Subscription Services that are
recommended by Company’s counsel to avoid infringement
of third Person rights, provided that if any such modification
materially diminishes the functionality and value of the
Subscription Services as a whole, Customer may within
ninety (90) days following Company'’s implementation of such

8.1 KomnaHisa Bigwkoaye, 3axuctutb Ta 3BiNbHUTL KnieHTa,
noro cniBpobiTHMKIB i areHTiB Big Oyab-akux BTpaT, BUTPAT,
36uTkiB abo BMaaTKiB (3@ BUHATKOM Oyab-SKUX rOHOpapiB i
BUTpaT agsokatie Ocobu, AKil BiALLKOAOBYOTL 36MTKN) LLOAO
Oyab-AKMX NpeTeHsin, BUMOr, i, No30BiB abo iHWMX
CyOoBMX MPOBafXeHb, 3asiBNEHWX, MOTEHUinHnX abo
posnoyatux TpeTboto Ocoboto (koxxHe okpeMo «IpeTeHsisy),
ctBepaxytoun, wo [locnyrn [lignucku, ki HagawTbCA
KomnaHieto 3a wieto Yrogoro, nopyLlyoTb npaBa Oyab-aKkmx
TpeTix Ocib Ha Byab-Aki aBTOpCbKi NpaBa, TOProsi Mapku abo
nateHtTn Crnony4yenux LTaTiB un €Bponelicbkoro Cotosy, 3a
BUHATKOM Hackinbku [lpeTeHsia (a) crocyeTbcs [daHux
KnieHTa 4M iHWKUX MaTepianis, HagaHux KnieHTom 4m 1oro
ABTOpU3OBaHNMK KOpUcTyBadYamMm abo Bif iXHLOro iMeHi; (b)
CTOCYETbCSl (PaKTUYHOrO 4n nepenbavyBaHOro MopyLlEHHS
BMHAXOAiB, TEXHOMOriN abo MeToAiB, AKi LUMPOKO MOLLUMPEHO
HeniUeH3iINHO BUKOPWUCTOBYIOTLCA TpeTiMu ocobamun B TOu
yac, konu KnieHT Bukopuctosysas Nocnyrv Mignucku; abo (c)
iHLWMM 4YMHOM nignapgae nig 3o6os’a3aHHa KnieHTta wopo
BigWkoayBaHHA 3rigHo 3 Posginom 8.2. Y pasi 6yab-skoi
dakTnyHoi MNMpeTeHnsii woao nopyLieHHsa abo akwo y KomnaHii
€ nigcTaBu BBaXkaTu, LWo Taka NpeTeHsia moxe 6yTn nogaHa,
KomnaHis Moxxe Ha BMacHMW po3cyp i 3a BracHUM paxyHoK
abo (a) otpumaTn npasa, HeOOXigHI ANA NPUMUMHEHHs abo
YHUKHEHHS nopyLueHHs, abo (b) BHocuTn Byab-siki 3mMiHM Ao
Mocnyr MNignucku, pekomeHaoBaHi KOHCYNbTaHToM Komnai,
Wwob YHWKHYTU nopyleHHs npa. TpeTix Ocib, npu ubomy 3a
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modification terminate this Agreement by notice to Company
and recover a refund of prepaid fees pursuant to Section
10.7(d) or (c) terminate Customer’s subscriptions for that
Subscription Services upon thirty (30) days’ written notice
and refund of prepaid fees pursuant to Section 10.7(d). This
Section 8.1 states Customer’s sole remedy and Company’s
entire liability for any losses and damages of any nature
arising out of or relating to any actual or alleged infringement
of any copyright, patent, trade secret or other Intellectual
Property Rights of any third Person.

YMOBU, $SKWO Oyab-Aka Taka 3MiHa CYTTEBO 3MEHLUYE
dyHKUiOHanNbHICTb | WiHHiCTE Mocnyr llignuckn B UWinomy,
KnieHT moxe npoTsrom aes’sHocTta (90) oHiB Nicnsi BHECEHHS
KomnaHieto Takoi 3miHM posipBaTtu Ui Yrogy, NOBiAOMUBLLN
Komnanito, i oTpumaTty BiglwKogyBaHHA nepeannavyeHnx
nnatexis BignoeigHo o ymoB Pospiny 10.7(d) a6o (c)
npunuHuTY Nignucky Kniedta Ha ui Mocnyry Mignuckm nicns
Tpuauatn  (30)-OeHHOro NUCbMOBOrO MOBIAOMMEHHS Ta
BiglWKoayBaTW nepegnrnadeHi nnaTtexi BignosigHO Ao
Pozginy 10.7(d). Y ubomy Po3gini 8.1 3a3HavyeHo eguHuii
3acib npaBoBoro 3axucty KnieHta Ta noBHy BignoBiganbHiCTb
KomnaHii 3a 6yab-ski Wwkogy Ta noHeceHi 36uTkn 6yab-akoro
XapakTepy, WO BUHUKIM abo noe’sisaHi 3 Oyab-AkuM
dakTM4HUM 4n nepegbadyBaHMM MOPYLUEHHAM Oyab-aKnx
aBTOPCbKMX NpaB, NaTEHTIB, KOMEPLINHOI TAEMHUL UM iHLINX
MpaB IHTenekTyanbHoi BnacHocTi 6yab-sikoi TpeTboi Ocobu.

8.2 Customer shall indemnify, defend and hold
harmless Company and its Affiliates and their respective
employees and agents from and against any loss, cost,
damage or expense (but specifically excluding attorneys’ fees
and costs) in respect of any Claim that relates to (a) Customer
Data or any other content or materials provided by Customer
or its Affiliates or Authorized Users or (b) the use by Customer
or its Affiliates or Authorized Users of the Subscription
Services or Company IP in breach of this Agreement or in
violation of applicable Law or third party rights.

8.2 KnieHT BigLwKkoaye, 3aXMCTUTL Ta 3BiNbHUTL KoMnaHito Ta
il AdpininoBaHnx ocid Ta ixHiX BigNOBIAHMX NpaUiBHMWKIB i
areHTiB Big Oyab-akux BTpaT, BUTPAT, 36uTkiB abo BuaaTkis
(3a BMHSATKOM roHOpapiB i BUTPAT Ha afaBoKaTiB) Wwoao 6yab-
akoi MpeTteHasii, sika ctocyetbea (a) Odanux KnieHta um 6yab-
SIKOro iHLWOro BMICTY Y maTtepianis, HagaHux KnieHTom, noro

AdiniioBaHMun ocobamu un ABTOpU3OBaHUMU
kopuctyBadyamn, abo (b) BukopucTaHHsa KnieHTom, ©oro
AdpininosaHumm ocobamm um ABTOpPM30BaHNUMM

kopuctysavyammn [Mocnyr Mignuckn um IB Komnawii B
nopyLUeHHst Uuiei Yroam 4m uumHHoro 3akoHopascTBa abo
npaea TpeTix ocib.

8.3 As a condition to the obligations of the
indemnifying party under either of Sections 8.1 or 8.2 above,
the indemnified Person shall: (a) promptly notify the
indemnifying Party of any Claim for which indemnity will be
sought; provided that no delay in providing such notice shall
relieve the indemnifying Party of any liability or obligations
hereunder except to the extent the indemnifying Party has
been prejudiced by such delay; (b) permit the indemnifying
Party to assume control of the defense and settlement of such
Claim with counsel of its choosing; and (c) provide
cooperation reasonably requested by the indemnifying Party
in investigating and defending such Claim, at the
indemnifying Party’s expense (provided that the indemnified
Person shall not be entitled to compensation for time spent
providing such cooperation). The indemnified Person shall
have the right to participate in (but not control) the defense of
any such Claim, at its sole cost and expense, using counsel
of its choosing.

8.3 Ak ymoBa BMKOHaHHsI 3000B’A3aHb CTOPOHMU, WO Hadae
BiJLWIKOOYBaHHSA, BignosigHo Ao 6yab-sikoro 3 Posainie 8.1
a6o 8.2 Buuwe, Ocoba, sika OTpPUMYE BIiOLIKOAYBaAHHS,
nosuHHa: (a) HeranmHo nosigomutn CTOPOHY, sika Hapgae
BigWKoOyBaHHSA, nNpo Oyab-sky [peTeHsio, 3a sKot
BMMAaraeTbCA BiOWKOAYBaHHA; 3a YMOBM, LWO XOAHA
3aTpUMKa B HafaHHi Takoro MOBiOOMIIEHHS1 He 3BiNbHSE
CTopoHy, $Ka Hajae BiglkodyBaHHA, Big Oyab-akoi
BignoBiganbHocTi abo 3060B’A3aHb 3a UMM [JoroBopom, 3a
BMHATKOM BMNAKiB, KONMW Taka 3aTpyMMKa 3aBAana LUKoau
CTopoHi, sika Hapae BigwkoaysaHHs; (b) nossonut CTOpoHi,
sika Hajae BiALIKOAyBaHHSA, B3SiTU Ha cebe KOHTpomnb 3a
3axMCTOM i BperyntoBaHHsM Takoi MpeTeHrsii 3a gonomorow
obpaHoro Helo aaBokaTa; Ta (c) 3abe3nevyBaTtu cniBnpawo,
siky obrpyHToBaHo Bumarae CTopoHa, WO Hajae
BiJLLUKOOYBaAHHS, Y pO3CriayBaHHi Ta 3axucTi Takoi MpeTeHsii
3a paxyHok CTOpOHM, sika Hafae BiALWKOAYBaHHS (3a yMOBH,
wo Ocoba, sika OTpMMYE BiALLKOAYBaHHSA, He Mae npasa Ha
KOMMNEeHcaUilo 3a 4ac, BUTPaAYEeHWN Ha HadaHHA Takoi
cniBnpaui). Ocoba, ska OTpMMYE BiALLKOAYBaHHS, Mae NpaBo
6paTu yyacTb (ane He KOHTpomBaTW) y 3axucTti Byab-akol
Takoi [peTeHsii 3a BRacHWU paxyHOK, BUKOPUCTOBYKOYM
obpaHoro Heto agBokaTa.

9. LIMITATIONS OF LIABILITY.

9. OBMEXEHHA BIAMNOBIOANIBHOCTI

9.1 EXCEPT FOR LIABILITY ARISING FROM
A WILLFUL OR INTENTIONAL BREACH OF SECTION 11
(CONFIDENTIALITY) OR FROM A BREACH OF SECTION
12 (PROPRIETARY RIGHTS), IN NO EVENT WILL EITHER
PARTY BE LIABLE TO THE OTHER FOR ANY LOSS OF
DATA, LOSS OF BUSINESS OR PROFITS, OR ANY
OTHER SPECIAL, PUNITIVE, INDIRECT, INCIDENTAL OR
CONSEQUENTIAL LOSSES OR DAMAGES OF ANY
SORT, WHETHER OR NOT SUCH DAMAGES ARE
FORESEEABLE, ARISING UNDER OR IN CONNECTION
WITH THIS AGREEMENT.

9.1 3A BUHATKOM BIANOBIAAJTIBHOCT], WO NMOXoaNTb
Bl YMUCHOIO ABO 3ICHOIO NOPYLWEHHA PO34INY
Error! Reference source not found. (KOH®IOEHLINHICTb)
ABO MOPYLWEHHA PO3AINY Error! Reference source not
found. (MPABA BIIACHOCTI), XXOOHA CTOPOHA HE
HECE BIOMNOBIOANBHOCTI MEPEA IHWOK 3A BY[b-
AKY BTPATY [OAHUX ABO BTPATY BIBHECY ABO
MPUBYTKIB ABO BY[b-AKI IHLWI CMEUIAIBHI, LWUTPA®HI,
HEMPAMI, BUMNAOKOBI ABO MNOBIYHI 3BUTKN ABO
Kooy byab-AKOIro BMAay, HESANEXHO BIO TOIO, YA
TAKI 3BUTKW MEPEOBAYEHI Y/ HI, BUHUKAKOYI 3A
LIEO YITOAOK ABO Y 3B’A3KY 3 HEIO.

9.2 COMPANY’S AGGREGATE LIABILITY
TO CUSTOMER ARISING UNDER OR IN CONNECTION
WITH THIS AGREEMENT, WHETHER IN CONTRACT,

9.2 CYMAPHA BIOMNOBIOANBHICTb KOMMAHIT NMEPEQL
KIMIEHTOM, WO BUHUKAE 3A LIEKO Yrogotd ABO Y
3B’A3KY 3 HEIO, YN TO [OOrOBIPHA, [OEJIIKTHA
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TORT (INCLUDING NEGLIGENCE) OR OTHERWISE,
SHALL IN NO EVENT EXCEED THE TOTAL
SUBSCRIPTION FEES ACTUALLY PAID BY CUSTOMER
TO COMPANY UNDER THIS AGREEMENT DURING THE
TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE
DATE ON WHICH THE EVENT GIVING RISE TO THE
APPLICABLE CLAIM OCCURRED. INSOFAR AS
APPLICABLE LAW PROHIBITS ANY LIMITATION ON
LIABILITY HEREIN, THE PARTIES AGREE THAT SUCH
LIMITATION WILL BE AUTOMATICALLY MODIFIED, BUT
ONLY TO THE EXTENT SO AS TO MAKE THE LIMITATION
COMPLIANT WITH APPLICABLE LAW.

(BKINMKOYAIOYM HEOBANICTb) ABO 3 IHWKX MIACTAB, Y
XOOHOMY PAS3I HE MAE NEPEBULLYBATW 3ATANIbHY
MIATY 3A NIAMUACKY, WO ®AKTUYHO CIINMAYEHA
KMIEHTOM KOMMAHII 3A Yrogotd MNPOTAIOM 12
(OBAHAOUATWM) MICAUIB, WO BE3NOCEPEAHLO
MNEPEOYBANN [OATI HACTAHHA MOAl, SAKA CTANA

MOCTABOKO [OngA  BIAMOBIAHOI  MPETEHSI. Y
BUMALKY, AKLWO YNHHE 3AKOHOJABCTBO
3ABOPOHAE bYOb-AKE OBMEXXEHHA
BIOMNOBIJANBHOCTI, BU3HAYEHE B UV Yrogl,

CTOPOHUW OOMOBJIAIOTLCA, WO TAKE OBMEXEHHA
BYOE ABTOMATWYHO 3MIHEHO, AJIE JIULLE B TIA MIPI,
1110} BIOMNOBIOATU BNMOI'AM YMHHOIO
SAKOHOJABCTBA.

9.3 THE LIMITATIONS OF LIABILITY AND
DAMAGE EXCLUSIONS CONTAINED IN  THIS
AGREEMENT WILL APPLY REGARDLESS OF THE
SUCCESS OR EFFECTIVENESS (OR LACK THEREOF) OF
ANY REMEDIES PROVIDED HEREIN. THESE
LIMITATIONS AND EXCLUSIONS ARE REFLECTED IN
THE PRICING OF THE SUBSCRIPTION SERVICES AND
SUPPORT SERVICES, AND THEY REPRESENT AN
AGREED ALLOCATION OF RISK BETWEEN THE PARTIES
AND ARE AN ESSENTIAL PART OF THIS AGREEMENT.

9.3 OBMEXEHHA BIAMOBIJAJTBHOCTI TA
BUKITKOYEHHA  BIOWKOOYBAHHA  3BUTKIB,  AKI
MICTATBCA Y UM yrodl, 3ACTOCOBYIOTbCA
HE3ANEXHO BIf YCMIXY ABO E®EKTUBHOCTI (ABO iX
BIOCYTHOCTI) bBYOb-AKMX 3ACOBIB [MPABOBOIoO
3AXUCTY, NEPEABAYEHMX YrOAOHO. LI OBMEXEHHA
TA BUKNIOYEHHA BIAOBPAXEHO B LIHAX MOCNAYr
MANMMCKU TA CEPBICIB NIATPUMKW, | BOHUN ABJTAIOTb
COBOKO  Y3rOMKEHWM PO3MOAOINT  PU3UKY MDK
CTOPOHAMU TA € BAXIMBOIO YACTWHOIO UIET
Yrogu.

9.4 ANY ACTION BY EITHER PARTY
RELATED TO AN ACTUAL OR ALLEGED BREACH OF
THIS AGREEMENT BY THE OTHER PARTY, OTHER THAN
AN ACTION FOR NONPAYMENT OR AN ACTION
RELATED TO WILLFUL OR INTENTIONAL BREACH OF
SECTION 11 (CONFIDENTIALITY) OR A BREACH OF
SECTION 12 (PROPRIETARY RIGHTS), MUST BE
COMMENCED WITHIN THE LESSER OF TWO YEARS
AFTER THE CAUSE OF ACTION FOR THE BREACH HAS
ACCRUED OR THE MAXIMUM PERIOD PERMITTED BY
APPLICABLE LAW. ANY ACTION NOT BROUGHT WITHIN
THAT PERIOD SHALL BE BARRED.

9.4 BYOb-AKI Ol KOXHOI CTOPOHW, MOB'A3AHI 3
GAKTUYHMM ABO MOXITMBMM MOPYLIEHHAM LIIE]
yrogm IHWOK CTOPOHOW, KPIM MO30BY TMPO
CTArHEHHA HECMNAYEHMUX CYM ABO T[0O30BY,
MOB’ASAHOIO 3  YMUCHUMM ABO 3MICHUM
NMOPYLWEHHAM PO30O1Y Error! Reference source not
found. (KOH®IOEHUIMHICTE) ABO  TMOPYLIEHHSA
PO30ITY Error! Reference source not found. (MPABA
BITACHOCTI), MOBUHHI BYTWU 3OIMCHEHI NMPOTAMOM
KOPOTLWIOINO 3 TAKMX CTPOKIB: OBOX POKIB MICNA
BMHMKHEHHA NMIACTABM ONA  MNO30BY  WOOO
MOPYWEHHA ABO MAKCUMAJNIBHOIO CTPOKY,
OO3BOJIEHOIO YMHHMM 3AKOHOOABCTBOM. HE
OOMYCKAKOTBLCA bBYOb-AKI MO30BU, WO HE MOOAHI
MPOTATOM TAKOIO CTPOKY.

10. Subscription Period, Renewals, Termination and
Suspension.

10. [Nepiog nignucku, NPOAOBXEHHS, MPUNWUHEHHS Ta
NPU3YNUHEHHS.

10.1 Company makes the SaaS Services available on a
subscription basis, and Customer is purchasing a
subscription to access and use the Subscription Services
upon the terms and conditions set forth in this Agreement, for
the Subscription Period specified in the Order Form. Neither
Party may terminate a Subscription Service or Support
Services for convenience prior to the end of its Subscription
Period.

10.1 KomnaHis Hapae MNocnyrn SaaS y dopmi nignuckn, a
KnieHT kynye nignucky Ha goctyn go Nocnyr nignucky Ta ix
BUKOPUCTAHHS Ha yMOBaX, BUKNaAeHUX Yy Ui Yrogi, npoTarom
Mepiogy Mignucku, 3a3HayeHoro y dopmi 3amoOBREHHS.
YKogHa 3i CTopiH He Mae npaBa NPUNUHUTKA 3a BIlACHUM
6axaHHaMm gito MNocnyr nignuckn ado CepsiciB NigTpUMKN A0
3akiHyeHHs [Nepiogy nianucku.

10.2 This Agreement commences on the Effective Date
and continues until all subscriptions hereunder have expired
or have been terminated. If an Order Form provides for the
automatic renewal of the Subscription Services and Support
Services ordered thereunder, then upon expiration of the
then-current Subscription Period, Customer’s subscription to
the applicable Subscription Services and Support Services
shall automatically renew in accordance with the renewal
terms set forth in the respective Order Form, and the term of
this Agreement shall continue for so long as any such
subscription remains in effect.

10.2 Ust Yroaa HabyBae YMHHOCTI 3 [laT HabpaHHSA YMHHOCTI
Ta fAie 0o 3akiH4eHHs TepMiHy Aii BCiX MignMCoK 3a Luieto
Yropgoto abo ix npunuHeHHs. Akwo Popma 3amoBneHHs
nepenbayae aBToMaTuUyHe NOHOBMNEHHA Mocnyr nignuckn Ta
CepBiciB nNigTPUMKW, 3aMOBMNEHWX 3a Hew, TO nicng
3akiH4YeHHs noToyHoro [Mepiogy nignucky nignucka KnieHTa
Ha BignosigHi Mocnyrm nignuckm Ta Cep.icn NiOTPUMKM
aBTOMATMYHO  MOHOBMKETLCA  BIANOBIAHO OO  YMOB
NMOHOBINEHHS, BUKNaaeHuX y BianoBiaHii ®opMi 3aMoBneHHs,
a CTpokK fii uiei Yrognm TpyvBae OoTu, Aoku Oyab-sika Taka
nianucka 3anuwaeTbcst YUAHHOLO.

10.3 Either Party may terminate this Agreement by notice
if the other Party breaches any material term of this
Agreement and fails to cure such breach within thirty (30)
days after receipt of notice of the breach from the non-
defaulting Party. Any such termination shall be without

10.3 byab-saka 3i CTopiH MOXe posipBaTy Lo Yrofy LUMSXoM
CMoBilLEeHHs, AKWo iHwa CTopoHa AonycTuna NopyLUEHHS
Oyab-AKOI iCTOTHOT YMOBW L€l Yroam Ta He BUNpaBnsie Take
nopyLUeHHs npoTtarom Tpuauath (30) gHiB Nicns OTpUMaHHS
NnoBiAOMNEHHA NpoO nopyweHHs Bi4 CTOpoHW, fka He
nopywwuna ymoBu. bBygp-sike  Take  posipBaHHA  He
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limitation of any other right or remedy available to the
terminating Party.

0OMeXyeTbCA HWUMKM MpaBamu 4u 3acobamu MpaBoOBOro
3axucTy, goctynHmumu CTOpOHI, sika posipeana Yrogy.

104 Upon ten (10) days’ notice to Customer, Company
may suspend the Subscription Services in whole or in part if
Customer fails to make when due any payment required
under this Agreement or under any other agreement entered
into by the Parties. Upon receipt of payment in full of all
overdue amounts, provided Customer is not otherwise in
breach of this Agreement or any other agreement entered
into by the Parties, Company shall promptly restore the
suspended Subscription Services. Company may also
suspend the Subscription Services in whole or in part if
Customer otherwise breaches any term of this Agreement or
any other agreement entered into by the Parties and fails to
cure such breach within thirty (30) days after receipt of notice
of the breach from Company, until such time as the breach is
cured. Notwithstanding the foregoing, Company may
immediately suspend the Subscription Services, with or
without prior notice to Customer, in order to avoid or mitigate
irreparable harm to Company. Company shall exercise its
rights under this section reasonably and in good faith, having
regard to the interests of both Parties. Any suspension
hereunder shall be without limitation of any other right or
remedy available to Company.

10.4 3a ymoBuM nonepegHbLoro noeigomneHHs KnieHta 3a
pecatb (10) aHiB, KomnaHia moxe npusynuHuTtu [ocnyrm
NignucKn NoBHIcTo abo YacTkoBo, AKLWO KNiEHT He 34iNCHUTb
y BCT@HOBMEHWN TepMiH OyAb-aKkMln nnatik, SAKUn
BMMaraeTbCcs 3rigHo 3 uieto Yrogow abo 6yab-aKow iHLIOoW
yrogoto, yknageHoto CtopoHamu. licns oTpumaHHs onnatu
B NMOBHOMY 006CA3i BCiX MPOCTPOYEHMX CyM, 33 YMOBM, LLO
KnieHT iHWMM ynHOM He nopywye uio Yrogy abo 6yab-aky
iHwy yrogy, yknageHy CrtopoHamu, KomnaHis noBWHHA
HeramHo BIOHOBUTM nNpu3ynuHeHi [locnyrn  nignucku.
KomnaHisa Takox Moxe npusynuHuTi [locnyrn nignucku
MOBHICTO ab0 YacTKOBO, AKWO KMiEHT iHLWIMM YHOM MopyLuye
Oyab-aki ymoBu uiei Yrognm abo Oyab-AKOi iHWOT yroawm,
yknageHoi CTopoHamu, i He ycyBae Take MOpYLUEHHS
npotarom  Tpuauatn  (30) AOHIB nicna OTpPYMMaHHSA
noBiJOMNEHHA nNpo nopyweHHa Big Komnawii, [oku
nopyweHHs He ©Oyae ycyHeHo. HesBaxawum Ha
BulleckaszaHe, KomnaHis Moxe HeranHO npuU3ynuHUTK
Mocnyrn nignuckn 3 nonepegHiM nosigomneHHaM KrieHTa
abo 6e3 Hboro, o6 YHUKHYTU abo 3MEHLUMTU HenonpasBHy
wkony ans KomnaHii. KomnaHis 3giicHioe cBoi npaea 3a UMM
po34inoM po3ymMHO Ta A06pOCOBICHO, BpaxoByk4n iHTepecu
060x CtopiH. Byab-sike Npu3ynyMHEHHs 3a i€l Yrogow He
obmexye 6yab-siKi iHLWIi NpaBa 41 3acoby NpaBoOBOro 3axuCTy,
nocTtynHi Komnaii.

10.5 Either Party may terminate this Agreement
immediately upon notice to the other Party if the other Party
has a receiver or similar party appointed for all or substantially
all of its property, is declared insolvent by a court of
competent jurisdiction, ceases to do business in the ordinary
course, files a petition in bankruptcy or has a petition filed
against it in bankruptcy, becomes the subject of any court or
administrative proceeding related to its liquidation or
insolvency (whether voluntary or involuntary) that is not
dismissed within ninety (90) days, or makes an assignment
for the benefit of its creditors.

10.5 byab-sika 3i CTOpiH MOXe HerarHo posipBaTtu Lo Yroay
nicnst NOBiAOMNEHHS iHWOT CTOpOoHM, AKWO iHWwa CTopoHa
Mae niksigatopa abo aHanoriyHy CTOPOHyY, MPU3HAYeHy LWoao
BCbOrO 4YM Mamxe BcCbOro 1ii MalWHa, orosiowleHa
HEennaToCnpoOMOXHOI CyAOM KOMMNETEHTHOI OPUCOUKLIT,
NPUNUHSIE CBOKO 3BMYAlHY AiSNbHICTb 3a il OCHOBHUM BUAOM,
nogae KronotaHHA npo 6GaHkpyTcTBO abo npotn Hei
NoAaeTbCs KNOMOTaHHs Npo H6aHKpPyTCTBO, CTae NpeaMeTOM
Oy[b-AKOro CyoBOro 4y agMiHiCTPaTUBHOIO NPOBaKEHHS,
NnoB’si3aHoro 3 ii NikBigauield 4M HEennaTocnpoOMOXHICTHO
(BOOpPOBINBLHOK YN NPUMYCOBOID), SIKE HE 3aKpUTE MPOTHAroM
nes’siHocTa (90) aHiB, abo 3A4iicHI0E NepeycTynKy Ha KOPUCTb
CBOIX KpeauTopiB.

10.6 Company may terminate this Agreement
immediately upon notice to Customer for breach of Section
15.

10.6 KomnaHis Moxe npunuvHUTM Lo Yrogy HeranHo, 3a
ymoBM nosigomneHHa KnieHTa, y BuNagky MopyLIeHHS
Posginy 15.

10.7 Upon the termination or expiration of this Agreement
for any reason:

(a Company will terminate access to the
Subscription Services, and all rights and licenses granted by
Company pursuant to this Agreement shall terminate.

(b)  Customer shall pay all amounts that have
accrued and are owed hereunder within thirty (30) days
following any termination or expiration of this Agreement.

(¢  Data Retention and Return. Following the
effective date of expiration or termination of this Agreement,
Company shall retain Customer Data for thirty (30) days (the
"Retention Period"), unless Customer requests in writing that
Company delete Customer Data prior to the expiry of the
Retention Period, in which case Company shall delete
Customer Data promptly following such request, and, when
requested, the Company shall certify in writing about the
successful deletion of Customer Data. At any time prior to the
expiry of the Retention Period, provided Customer has no
overdue payment obligations owed to Company, Company
shall, upon Customer's request, make available to Customer
for download all Customer Data stored in the Subscription
Services, in an industry-standard, machine-readable format.
Upon expiry of the Retention Period, Company shall have no
further obligation to maintain any Customer Data, and

10.7 TMicng npunuHeHHA abo 3akiHYeHHs TepMiHy Aii uiei
Yroau 3 6yab-aKoi NPUYnHK:

(a) Komnania npunuHute pgoctyn go [Mocnyr
nignuckn, i BCci nNpaBa Ta niueHsii, Hagani KomnaHieto
Bi4NOBIAHO A0 i€l Yroan, NpunuHATb Aito.

(b) KnieHT noBuMHEH cnnatutM BCi CyMu, SKi
HapaxoBaHi 40 cnnat Ta € 3aboproBaHUMU 3rigHO 3 L€
Yrogoto, npotaroMm Tpuauatu (30) griB nicns 6yab-sikoro
po3ipBaHHs abo 3akiHYeHHs TepMiHy il uiei Yroawn.

(c) 36epiraHHa Ta noBepHeHHst OaHux KnieHta.
Micna patv HabpaHHA YMHHOCTI 3aKiHYEHHSIM CTPOKY Aii abo
npunuHeHHaM uiei Yrogn KomnaHia 36epirae Oani KnieHTa
npotarom Tpuauatn (30) aHis («Mepioa 3GepiraHHs»), SKLWO
KnieHT nucbMoBO He BUMaraTume, Lwob Komnanis Buaanuna
Hani KnieHta go 3akiHyeHHs Nepioay 36epiraHHs, i B Takomy
Bunagky KomnaHis Bupanse [daHi KnieHta HeravHo nicns
Takoi BUMOrM, a Ha 3anuT — NMCbMOBO NIATBEPAXKYE YCnillHe
BuaaneHHsa Oanunx Knienta. Y 6yap-akuii yac o 3akiH4eHHA
Mepiogy 36epiraHHa, 3a ymoBM BiAcyTHocTi y KnieHTa
NPOCTPOYEHMX MNNnaTikHUX 3060B’si3aHb Nepen Komnawieto,
KomnaHia Ha Bumory KnieHTa Hagae KnieHTy MOXNUBICTb
3aBaHTaxwuTu BCi [laHi KnieHTa, wo 36epiratotbes B [ocnyrax
nignucku, y ctaHgapTHOMY Anst ranysi MallnHO34nTyBaHOMY
dopmari. Micna 3akiHyeHHa MNepiogy 36epiraHHs KomnaHis
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Company will delete or destroy all copies of Customer Data
in Company's systems or otherwise in Company's
possession or control, except (i) where retention is required
by applicable law, and (ii) for copies of Customer Data
retained on backup media, which shall be deleted in
accordance with Company's then-current back-up
procedures. Notwithstanding the foregoing, upon Customer's
written request submitted prior to the expiry of the Retention
Period, Company shall extend the retention of Customer
Data, subject to the Parties' mutual agreement, for a period
not to exceed ninety (90) days from the effective date of
expiration or termination, at Company's then-current
reasonable rates.

(d) If this Agreement is validly terminated by
Customer pursuant to either of Sections 5.2, 7.2, 8.1 or 10.3
and Customer is in full compliance with all material terms and
conditions of this Agreement, Company shall within ten (10)
days following the effective date of such termination refund to
Customer all subscription fees previously paid by Customer
for the Subscription Services with respect to the then-
remaining portion of any prepaid but unused Subscription

Period.

(e) If requested by a Party, the other Party
shall promptly destroy or return to the requesting Party, as
directed, all of the requesting Party’'s Confidential
Information, and other materials of the requesting Party in
such other Party’s possession or under its control.
Notwithstanding the foregoing, each Party shall be entitled to
retain any records to the extent it has been advised in writing
by counsel that such retention is required to comply with
applicable Law or regulation.

Any provision of this Agreement which, by its nature, would
survive termination or expiration of this Agreement shall
survive any such termination or expiration.

He Mae noganblumMx 3000B’'si3aHb 36epiratn G6yap-Aki OaHi
KnieHTa, i KomnaHia BuganuTtb abo 3HMWKTL yci konii JaHux
Knienta B cuctemax KomnaHdii abo Taki, WO iHWMM YMHOM
nepebyBaloTb y BOMOAiHHI 4M nig KoHTponem Komnarii, 3a
BUHATKOM (i) BuNagkiB, Komu 36epiraHHA BUMaraeTbes
YMHHWMM 3aKkoHOAAaBCTBOM, Ta (i) koni OaHux KnieHTa, wo
30epiraloTbCA Ha pe3epBHUX HOCIAX, SKi BUOANAKTbLCA
BiONOBIAHO A0 AiloYMX Ha TOW Yac npouenyp pe3epBHOro
konitoBaHHs Komnanii. He3Baxkatoum Ha BuLLIEBUKNAOEHE, 3a
NUCbMOBOK BMMOro KnieHTa, nogaHo [0 3aKiHYeHHs
Mepioay 36epiraHHsa, KomnaHis npoaoBxye CTPoK 36epiraHHsA
HaHux KnieHta, 3a B3aemHoto 3rogoto CTOpiH, Ha CTPOK, LU0
He nepeBuwye aeB’siHocta (90) gHiB 3 gatM HabpaHHsA
YMHHOCTI 3aKiHYeHHAM CTpOKy Aii abo npunuHeHHsaMm, 3a
Lir0YMMK Ha ToW Yac obrpyHTOBaHMMM po3uiHkamy Komnanii.

(d) Axwo KnieHT npaBomipHO po3puBae Lo Yrogy
BignosigHo oo PospiniB 5.2, 7.2, 8.1 ato 10.3 i KnieHT
MOBHICTIO AOTPUMYETLCHA BCiX iCTOTHUX MOMOXEHb i YMOB L€l
Yrogu, KomnaHis npotarom gecsatu (10) gHiB nicna gatu
HabyTTa YMHHOCTI Takoro po3ipBaHHa noBepTae KnieHTy BCi
onnatu 3a nepegnnarty, padiwe cnnadeHi KnieHTom 3a
Mocnyrm nepepnnatv, MPOMOPUINHO YacTuHi Byab-Akoro
nepeannaveHoro, ane HesukopuctaHoro Nepiogy nignucky,
LLIO 3anu1LmnBCS.

(e) 3a 3anntom CTopoHM iHWwa CTopoHa NOBMHHA
HeramHo 3HUWKUTM abo noBepHyTM 3anuTytodin CTOPOHI,
BiONOBIAHO A0 BKa3iBoOK, ycto KoHdigeHuiiHy iHpopmaLito
3anuTtytodoi CTOpOHM Ta iHWI MmaTtepianu 3anuTyroyol
CTOpOHU, siKi 3HAaX0QATLCA Y BOMNOAiIHHI abo nif il KOHTponem.
HesBaxawun Ha BuweBUKNageHe, koxHa 3i CTopiH mae
npaeo 36epiratn 6yab-sAKi 3anucu B Til Mipi, B Akili BoHa byna
NMUCbMOBO MOBIAOMIIEHA PafgHUKOM, IO Take 36epiraHHs €
HeoOXigHUM Ons OOTPUMAaHHA YMHHOro 3akoHOA4aBCTBA un
nig3aKkoHHOro HOPMaTUBHOIO akTa.
Byab-sike nonoxeHHa uiel Yroam, sike 3a CBOIM XapakTepoMm
3anMwaTMMETbCA B CUITi NiCnsi MPUNMHEHHsT abo 3akKiHYeHHs
TepMiHy Aii uiei Yroan, 3anuiiaTtumeTbCst B CUIi NiCNst Takoro
npunuHeHHs abo 3aKkiHYeHHs TepMiHy gii.

11. Confidentiality.

11. KoHdbigeHUinHicTb

11.1 Each Party that receives Confidential Information of
the other Party agrees that, unless the disclosing Party gives
its prior written authorization, it shall not: (a) use such
Confidential Information other than for the purposes of this
Agreement; or (b) disclose any such Confidential Information
to any third Person except those directors, officers,
employees, Consultants and agents of the receiving Party
who are required to have such Confidential Information in
order to carry out the purposes of this Agreement and who
have signed a non-disclosure agreement or are otherwise
bound by confidentiality obligations in substance similar to
the provisions hereof. The receiving Party shall prevent the
unauthorized use, disclosure, dissemination or publication of
such Confidential Information using at least the same degree
of care that the receiving Party uses to protect its own
confidential information of a similar nature, but in no event
less than a reasonable degree of care.

11.1 KoxHa CrtopoHa, gka oTpumye KoHdigeHUiiHy
iHbopmaLito iHWOoi CTOPOHU, MOroAKYETLCA 3 TUM, LLO, SIKLLO
CtopoHa, 4dka ii po3kpuBae, He Hagjae nonepegHbOro
NMCbMOBOrO  [03BOfY, BOHa HEe  MOBWHHA: (a)
BUKopucTtoByBaTM Taky KoHdigeHUinHy iHdopmauito ans
iHWMX uinen, okpiMm sk Ana uinen uiei Yroam; abo (b)
poskpuBaTn 0Oyab-aky Taky KoHdigeHuinHy iHdopmadito
Oyab-akin TpeTin Ocobi, 3a BUHATKOM TUX [OUPEKTOPIB,
nocagoBux ocib, cniBpobiTHUKIB, KOHCYNbTAHTIB Ta areHTiB
CTopoHu-ogepxxyBava, AKi MOBUHHi Martu Taky
KoHdpigeHuinHy iHpopmauilo Ansa BUMKOHaHHA Uinen uiei
Yroam Ta ski mignucanu yrogy npo Hepo3ronolueHHs abo
iHLLIMM YMHOM noB’si3aHi 3000B’A3aHHAMM woao
KOH(IAEHUIAHOCTI, 32 3MICTOM NOAIGHMMY 40 NOMNOXEHb i€l
Yroan. CTopoHa-ofepXyBay Mae BXMBaTU 3axofiB Ans

3anobiraHHA HeCaHKLioHOBaHOMY BMKOPUCTaHHI0,
PO3rOfOLIEHHI0,  MOLMPEHHKD 44  nybnikadii  Takoi
KoHoigeHUiHoi iHdopmaLii, BMKOPUCTOBYIOYN MNPUHANMHI
TakMi camumin  CTyniHb obepexHocTi, sikmih  CTopoHa-

ofepXXyBay BUKOPWUCTOBYE Afsl 3aXUCTy CBOEI BnacHol
KOHdpiaeHuinHoi iHpopmaLii nogibHoro xapakrepy, ane Hi B
SIKOMY pasi He MeHLIEe PO3YMHOrO.

11.2 The obligations of the Parties under Section 11.1
shall not apply to the extent of any disclosure required
pursuant to a duly authorized subpoena, court order, or
government authority, provided that the receiving Party has
provided prompt notice and assistance to the disclosing
Party prior to such disclosure, so that such Party may seek a

11.2 3060B’a3aHHst CTopiH BignosiaHo ao Posainy 11.1 He
3aCTOCOBYOTbCA A0 006csry 6yab-KOro posrorioLleHHs, sike
BMMaraeTbCs BiNnoBiAHO A0 NOBICTKN B CYA, yXBanu cyay abo
OepXaBHOro opraHy, 3a ymoBu, o CTopoHa-oaepyBau
Hagana HeranHe nosigoMreHHsa Ta gonomory CTOpPOHI, sika
po3kpuna iHdopmalito, 40 TaKOro po3rofoWweHHs, Wob Taka
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protective order or other appropriate remedy to protect
against disclosure.

CTopoHa Morna Bumaratu 3axucHoro npunucy abo iHLworo
BiAnosigHoro 3acoby NpaBOBOro 3axUCTy ONS 3aXUCTy Bifg
PO3ronoLeHHs.

11.3  Any breach of the confidentiality obligations set forth
in this Section 11 would constitute a material breach of this
Agreement, which the breaching Party acknowledges would
cause irreparable harm to the non-breaching Party, leaving it
without an adequate remedy at Law. As such, any such
breach shall entitle the non-breaching Party to injunctive
relief in addition to all other remedies, without necessity of
posting of a bond or other security in connection therewith.
The preceding sentence is not intended, nor shall it be
construed, to limit a Party’s right to dispute the factual basis
underlying any contention that it has committed any breach.

11.3 Byab-sike nopyLUeHHs 3060B’3aHb woao
KOHMiAeHUiHOCTI, BUKnageHux y ubomy Posgini Error!
Reference source not found., craHoBMTUME CyTTEBE
NnopyLUeHHs Uuiei Yroau, ske, Ak Bu3Hae CTOpoHa, LWO
nopyLuuna, 3aBgacTtb HenonpasHoi wkoau CTOPOHI, sika He
nopyLumna, 3anuwmsLum ii 6e3 HanexHoro 3acoby npaBoBoOro
3axuCTy 3rigHO 3 3aKoHO4ABCTBOM. TakMM YMHOM, Oyab-ske
Take nopyleHHs gae npaso CTOPOHi, fka He nopyluye, Ha
cynoBy 3abopoHy Ha [ogatok A0 BCiX iHWMX 3acobis
npaBoBOro 3axucTy, 6e3 HeobXiaHOCTi BHECEHHS 3acTaBu un
iHWoro 3abesneyeHHs y 3B’a3Ky 3 UMM. [lonepegHe pevyeHHs
He Ma€ Ha MEeTi i He NOBMHHO TNYMAYnUTUCA AK OOMEXEHHs!
npaBa CTOpOHM oOcKkapxyBaTu paKTUYHY nigcTaBy, sika
NEeXUTb B OCHOBI By[b-AKOro TBEPAXXEHHS Mpo Te, Lo BOHA
BYMHMNA Oyab-sike NOPYLUEHHS.

11.4 This Section 11 will remain in effect during the term
of this Agreement and for a period of five (5) years following
termination or expiration of this Agreement for any reason,
except with respect to any Confidential Information of
Company contained in or constituting Company Software, for
which this Section 11 will remain in effect indefinitely.

11.4 Uewn Pospin Error! Reference source not found.
3anuwaTMMeTbCsl YUHHUM NPOTAroM TepMiHy Aii uiei Yroam
Ta npotarom n'AtM (5) pokiB micna npunuvHeHHs abo
3aKkiH4eHHs TepMiHy Aii uiei Yrogn 3 6yab-aKkoi npuyvHK, 3a
BUHATKOM Byab-akoi KoHdigeHuiiHoi iHbopmauii Komnarii,
wo Mmictutbcsa B MporpamHomy 3abe3neyeHHi KomnaHii abo
CTaHOBUTbL MOro 4YactuHy, Ana skux uen Posgin Error!
Reference source not found. 3anuwaTtMMeTbCa YNHHUM Ha
HEBU3HAYEHU TEPMIH.

115 In the event that the provisions of this Section 11 are
inconsistent with the provisions of any applicable non-
disclosure (or comparable) agreement separately executed
by the Parties, then the terms of this Section 11 shall govern

11.5 Y Bunagky, Akwo nonoxeHHs uboro Po3piny Error!
Reference source not found. HecyMiCHi 3 MOMOXeHHAMMU
Oyab-AKOI BigMNoOBIQHOI yroaM MNpo Hepo3ronoweHHd (abo
cniscTaBHOI yroam), okpemo yknageHoi CTopoHamu, ymMOBU

with respect to Confidential Information disclosed in | yboro Po3giny Error! Reference source not found. maTb

connection with the subject matter of this Agreement. npeeanioBaTn  CTOCOBHO  KoHdpigeHUinHoi  iHhbopmalii,
PO3KpPUTOI Y 3B’A3KY 3 MpeaMeToM Ui€i Yroaw.

12. Proprietary Rights. 12. ManHoBi npaBa

12.1 As between the Parties, all Intellectual Property | 121 Y BigHocuHax mix  CtopoHamu BCi [lpaBa

Rights in and to any Customer Data and Customer
Extensions are and shall remain the sole property of
Customer and its Affiliates, as applicable, and Company shall
acquire no right of ownership or use with respect thereto,
except that Company and its Affiliates and their respective
employees and agents shall have the right to reproduce,
modify, use, host, transmit and display the same in
connection with Company’s provision of the Subscription
Services and Support Services.

iHTenekTyanbHOI BriacHocTi Ha Oyab-Aki [ani KnieHta Ta
HanawTtyBaHHA KnieHTa € Ta 3anvwaTtumMyTbCs BUKITOYHO
BnacHictTio KnieHta Ta 1oro AdiniioBaHux ocib, £k
3acTocoBHe, i KoMmnaHis He HabyBae oaHUX NpaB BrAacHOCTI
YN BUKOPUCTAHHS LLOAO HUX, 3a BUHATKOM Lo KomnaHisa Ta it
AdiniioBaHi ocobu Ta ixHi BignoBigHi CcniBPOGITHUKM Ta
areHTM  MalTb NpaBO  BIiATBOPIOBATM,  3MiHIOBaTH,
BMKOPUCTOBYBATHW, po3MiLLyBaTw, nepegaeatu Ta
BigoOpaxaTu BUlLeHaBedeHe Yy 3B'A3KYy 3 Ha[aHHAM
Komnatieto Mocnyr nignucku 1a CepB.iciB NigTPUMKN.

12.2 As between the Parties, all Intellectual Property
Rights in and to the Company IP are and shall remain the sole
property of Company and its Affiliates and their respective
licensors, as applicable, and Customer shall acquire no right
of ownership or use with respect to any Company IP except
for the limited license right specified in Section 4. Without
limiting the foregoing, Customer acknowledges that the
Company Software and SaaS Services and the inventions,
know-how and methodology embodied therein are
proprietary to, and are the valuable trade secrets of,
Company and its Affiliates and licensors, as applicable, and
that the Company Software constitutes Confidential
Information of Company.

122 Y crocyHkax wmix CtopoHamm Bci [paBa
iHTenekTyanbHoi BnacHocti Ha IB KomnaHii € Ta
3anvMwaTtMMyTbCa BUKMIOYHOW BriacHicTio Komnawii Tta i
AdbininoBaHnx ocib6 Ta ixHix BignNoOBiOHWMX niLeH3iapiB, 5K
3acTOCOBHE, | KnieHT He HabyBae€ XOAHWX NpaB BNACHOCTI YK
BMKOPUCTaHHS oo Oyab-skoi 1B KomnaHii, 3a BUMHSATKOM
ob6MexxeHoro niueHsiiHoro npaea, 3asHadeHoro B Po3sgini 4.
He o6mexytoun BuwesasHadyeHe, KrieHT BM3Hae, WO
MporpamHe 3abesneuveHHs Komnawii Ta MNocnyrm SaaS, a
TaKoX BTiNEHi B HWX BUHaxoaW, HOy-xay Ta MEeTO[osoris €
BMNACHICTIO Ta € LjiHHOK KOMepUiiHO TaeMHuueto, KomnaHii
Ta ii AdiniioBaHmx ocib i niueHsiapis, K 3aCTOCOBHe, i O
MporpamHe 3abe3neyeHHs KomnaHii € KoHdigeHUinHO0
iHdpopmauieto KomnaHii.

12.3 Customer, Customer’s Affiliates or Authorized Users
may from time to time provide Company with suggestions,
comments, recommendations and/or feedback regarding the
SaaS Services and/or Company’s related technologies
(“Feedback”). Any and all Feedback is and shall be given
entirely voluntarily and without compensation. As between
the Parties, all Feedback shall be exclusively owned by

12.3 KnieHT, AdinivioBaHi ocobu KnieHta abo ABTOpm3oBaHi
KopucTyBayi MOXyTb Yac Big 4acy HapasaTu Komnanii
npono3auii, KoMeHTapi, pekomeHaauii Ta/abo Bigryku Wwoao
Mocnyr SaaS Ta/abo noB’sA3aHux TexHonorin KomnaHii
(«Bigryk»). bBygb-skuin  Bigryk HapaeTbcst i NMOBMHEH
HagaBaTUCb BUKIIOYHO [J06poBINbHO Ta 6e3 OGyab-akoi
KomneHcauii. ¥ BigHocuHax Mk CtopoHamu Bci Bigrykm
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Company and Company shall be freely entitled to reproduce,
prepare derivative works of, disclose to third Persons, display
and perform (publicly or otherwise), sell, lease, license,
distribute, and otherwise use and exploit any and all such
Feedback, at its sole discretion, without obligation or liability
of any kind to Customer or to any other Person.

HanexaTb BUKkNtoYHO KomnaHii, i KomnaHiga mae npaBo BifibHO
BiATBOPIOBATK, CTBOPKOBATU MOXigHIi poboTW, po3KpmBaTh
Tpetim Ocobam, AeMOHCTpyBaTK Ta BUKOHYBaTK (MybnivyHO
Y  HWKMM 4YMHOM), nNpoJaBaTu, 34aBaTu B OpeHAy,
niueHayBaTy, nowmpoBaTu Ta iHWUM YMHOM
BMKOPUCTOBYBaTW Ta BMKOPUCTOBYBaTW OyAb-AKi Ta BCi Taki
Biarykv Ha BnacHui poscyn, 6e3 6yab-akux 30608’a3aHb Yun
BignosiganbHocTi nepen KnieHToM 4u Byab-sKOK iHLUOK
Ocoboto.

13. Force Maijeure. If either Party is unable to perform
any obligation (excluding any payment obligation) under this
Agreement because of any matter beyond that Party's
reasonable control, such as any act of God, lightning, flood,
exceptionally severe weather, fire, explosion, war, Ccivil
disorder, industrial disputes (whether or not involving
employees of either Party), acts of local or central
government or other competent authorities, problems with
telecommunications providers, hostile network attacks,
issues caused by Third Party Application or other events
beyond a Party’s reasonable control (each, a “Force Majeure
Event”), that Party will have no liability (including any
obligation to issue refunds or credits) to the other for such
failure to perform; provided, however, that such Party shall
resume performance promptly upon removal of the
circumstances constituting the Force Majeure Event.

13. Popc-maxop. Akwo byap-aka 3i CTOpiH He B 3MO3i
BMKOHaTK Byab-ake 3060B’A3aHHA (3@ BUHATKOM Oyab-AKMX
30060B’A3aHb LW0a0 onnartu) 3a Lieto Yrogot Yepes 0yab-aKy
06CTaBUHY, L0 BUXOAUTb 3@ MEXi PO3YMHOrO KOHTPOIHO i€l
CTtopoHu, Hanpuknag 6yab-ake CTuxiHe nuxo, Grnvckaeka,
NoBiHb, HAA3BUYaNHO CyBOpa NOroAa, noxexa, Bubyx, BiNHa,
LUMBINbHI 3aBOPYLUEHHS, TPYAOBI Cynepeykun (HesanexHo Big
TOrO, YN CTOCYHTBCS CNiBPOOITHMKM Byab-Akoi 3i CTopiH), Aii
MiCLL€BOrO Y/ LEHTPArnbHOro ypsgy Yum iHWMX KOMNETEHTHMX
opraHis, npobnemu 3 TenekomyHikaLinHMMK nposangepamu,
BOPOXi MepexeBi ataku, npobnemu, BUKIMKaHi 3acToCyHKOM
TPeTboi 0cobm abo iHWI noAii no3a pPo3yMHMM KOHTPOSEM
CTtopoHun  (KokHe 3 Hux €  «Popc-MaxopHUMHU
obcraBnHamm»), usa CTOopoHa He HecTMMe XOAHOi
BioNoBiAanbHOCTI (BKMOYHO 3 Oyab-AknMM 3060B’A3aHHAM
noBepHyTU KowTu abo HagaTu CcepBiCHi kpeautn) nepen
iHLIOK 3a Take HEeBMKOHAHHA; OOHaK, 3a YMOBM, L0 Taka
CTopoHa NOBWHHA BIQHOBUTU BUKOHAHHA HeramHo micns
YCYHEHHs1 06CTaBuH, L0 CTaHOBNATb Popc-Maxop.

14. Publicity. Customer hereby grants Company the
right to issue a press release announcing that Customer has
become a customer of Company, and to reproduce and
display Customer's name, logo and trademarks on
Company’s website and in brochures, social media and other
marketing materials for the purpose of identifying Company’s
relationship with Customer. Except as provided in the
preceding sentence, all media releases, public
announcements and public disclosures by either Party
relating to this Agreement or its subject matter shall require
the mutual approval of the Parties.

14. Ny6niyHictb. Lum KnienT Hapae Komnarii npaso
ony6nikysaTtu npec-penis i3 MOBIAOMMEHHAM NpPO Te, LWO
KnieHT ctaB knieHTom KomnaHii, a Takox BigTBOpOBaTU Ta
Bigobpaxatu im’a, noroTun i ToBapHi 3Hakm KnieHta Ha Beb-
canti KomnaHii Ta B Gpolypax, couianbHUX Mepexax Ta
HLUMX MapKeTWHrOBMX Marepianax 3 MeTow igeHTudikauii
BigHocuH Komnanii 3 KnieHtoM. 3a BMHATKOM BUNaakis,
nepenbayeHux y nonepegHbOMy peYeHHi, yci meia-peniau,
nyGriyHi OronoWEHHsT Ta OMNPUIOOHEHHS Oyab-AKow  3i
CTopiH, WO cTocytTbea Uiei Yrognm abo ii npegmerTa,
noTpebyoTb B3aeMHOro cxsaneHHss CTopiH.

15. Additional Customer Representations and

15. [HopatkoBi 3asBM Ta 3aneBHeHHs KnieHta. KnieHT

Covenants. Customer shall, and shall ensure that its
directors, officers, employees, agents and Affiliates, at all
times (a) comply with all Laws applicable to this Agreement,
Customer’s performance of its obligations hereunder and use
of the Subscription Services and (b) not engage in any
activity involving the Subscription Services that violates any
Law, including any Trade Restriction (as defined below), or
may cause Company to violate any Law, including any Trade
Restriction. Customer represents and warrants to Company,
and covenants and agrees at all times, that none of it, its
Authorized Users, owners, subsidiaries and its and their
directors, officers, employees, agents and Affiliates is a
person or entity designated in or subject to any Law,
including Laws administered by the Office of Foreign Assets
Control of the United States Department of the Treasury, the
Export Administration Regulations administered by the
United States Department of Commerce, or Laws
administered by any other foreign, federal or state
governmental authority, imposing economic sanctions or
trade embargoes (“Trade Restrictions”) against countries
(“Embargoed  Countries”) and persons or entities
(“Embargoed Targets”). Without limiting the foregoing,
Customer is not and has never been an Embargoed Target,
owned or controlled, in whole or in part, by an Embargoed
Target, or conducted business in any Embargoed Country or
with any Embargoed Target. Customer has not received or
been offered any unlawful bribe, kickback, payment, gift or

3000B’'A3y€eTbCA Ta rapaHTye, L0 AOro AUPEKTOPU, NocaaoBi
ocobw, cniBpobiTHWKK, areHTn Ta AdininosaHi ocobu 3aexam
(a) boTpMMYHOTBCS BCbOro 3akoHOAaBCTBA, 3aCTOCOBHOIO 0
uiei Yroan, BukoHaHHa KnieHToM cBoiX 3000B’sA3aHb 3a L€t
Yropoto, i BukopuctanHsa Mocnyr nignuckn ta (b) He GepyTb
yyacTb Yy Oyab-sikin OisnbHOCTI, noe’dA3aHin i3 MNocnyramu
nignucku, sika nopywye Oyab-ske 3akoHOO4ABCTBO, Y TOMY
yncni 6yab-Aki ToproBenbHi OOMEXeHHst (K BU3HA4YeHOo
Hx4e), abo mMoxe npu3BecTn OO nopylleHHs Komnaxiero
Oyab-akoro  3akoHOOABCTBA, BKMAWYHO 3 Oydb-sikum
ToproBenbHUM 0bMexeHHAM. KnieHT 3asiBnsie Ta rapaHTye
KomnaHii, a Takox 3000B’A3yeTbCs Ta MOrOAXKyeTbCA B Oyab-
SKMM Yac, WO aHi BiH cam, a TakoX XOoAeH 3 Woro
ABTOPU30BaHNX KOPUCTYBAYIB, BMACHWKIB, AOYIPHIX KOMNaHi
Ta ixHi aMpekTopu, nocagosi ocobu, crniBpobITHUKK, areHTu
Ta acininoBaHi ocobn He € I3UYHOI UM HPUOUYHOK
0ocoboo, WO 3a3HayeHa abo € npegmeTom  Byab-AKOro
3akoHoaaBCTBa, BKITHOYaoun 3akoHO4aBCTBO, ske
aAMiHICTPYeTbCA YNPaBniHHAM KOHTPOMK 3a iHO3EMHUMM
aktmeammu MiHictepctBa ¢biHaHciB CnonyyeHnx LUTaTis,
[MonoxXeHHsi Npo ekcnopTHe ynpaBniHHS, SKi 3aCTOCOBYOTHCA
MinvictepctBom  TopriBni  CnonyyeHux  UWTatiB, abo
3aKoHOOaBCTBO, siKe 3aCTOCOBYHTbCA OyAb-AKMMMU iHLLIMMMK
iHO3eMHUMK, deaepanbHUMM YW  OepPXaBHMMU OpraHamm
BNaau, WO BCTAHOBMIOKTbL EKOHOMIYHI CaHKuii abo Toprose
embapro («ToproBenbHi 06GMeEXeHHA») nNpoTW  KpaiH
(«KpaiHu, Ha aki NowvpeTbess eMbaproy) Ta gisuyHUX Yum
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thing of value from any of Company, its subsidiaries or its or
their directors, officers, employees or agents in connection
with this Agreement.

ropuanyHnx ocib («O6’ekTu, Ha AKi NOLIMPIOETLCS eMOapro»).
He obmexytoun BuwesasHaveHe, KnieHT He € i Hikonu He byB
OB6’ekTOM, Ha SKOrO MOLUMPKOETLCA eMbapro, Skum Bonogie
abo KOHTpOoe, NOBHICTIO 4M 4vacTkoBo, OG’eKT, Ha SKUR
nowmploeTbes embapro, abo BiB 6isHec y Byab-Akin KpaiHi, Ha
AKy nowmploeTbea embapro, abo 3 Oyab-akum O6’ekTom, Ha
SKUA nowmptoeTbea embapro. KnieHT He oTpumyBaB i He
NPOMOHYBaB >XOOHUX HE3aKOHHWX xabapiB, BigkaTiB,
nnatexis, MOAApYHKIB YW UiHHUX peden Big Komnanii, 1T
OOYipHiX kKOMMaHin abo i Ym iXHIX OMPEKTOpIB, MOCagoBUX
0cib, cniBpobITHMKIB 41 areHTiB y 3B’A3KY 3 Liclo Yrogoto.

16. General Provisions.

16. 3aranbHi NONOXeHHSA

16.1 Company shall have the right to modify any of the
terms or conditions of this Agreement from time to time,
provided that no such modification shall take effect until the
start of the next Subscription Period following Company’s
notice to Customer of such modification sent no later than
sixty (60) days prior to the start of such Subscription Period.
Customer’s failure to object to such modification and/or opt
out from autorenewal under the applicable Order Form terms
(if any) within thirty (30) days after its receipt of such
modification notice shall constitute Customer’s acceptance of
such modification. Except as set forth in this Section 16.1, no
waiver or modification of any of the provisions of this
Agreement shall be binding unless in writing and signed by a
duly authorized representative of each Party. Any
forbearance or delay on the part of either Party in enforcing
any of its rights under this Agreement shall not be construed
as a waiver of such right to enforce the same for such
occurrence or any other occurrence.

16.1 KomnaHiss Mmae npaBo 4ac Bif yacy 3miHioBaTn Oyab-sKi
YMOBM Uji€i Yrogm 3a ymoOBM, WO Taki 3MiHM He HabyayTb
YMHHOCTI A0 noyaTtky HacTtynHoro [lepiogy nignucku nicns
nosigomneHHa Komnarii KnieHTy npo Taki 3mMiHK He ni3Hille
HiX 3a wictaecat (60) gHiB oo nodatky Takoro [lepiogy
nignuckn. Akwo KrieHT He HagacTb BiAMOBY MpPOTU Takoi
3MiHW Ta/abo He BIAMOBUTLCA Bi4 aBTOMaTU4YHOrO
MOHOBMNEHHA 3rigHO 3 ymoBamu BignosigHoi  dopmu
3aMoBneHHs (3a HaaBHocTi) npotarom TpuausaTty (30) aHiB
nicnsi OTPMMaHHA TaKoro MOBIAOMMEHHA NPO 3MiHy, Ue
o3HayaTume 3roy KnieHTa 3 Takow 3MiHOW. 3a BUHATKOM
BMNagkis, BuKnageHux y ubomy Po3gini 16.1, >xogHa
BigMoBa abo 3miHa Oyab-AKMX MOnoXeHb Uiei Yroon He €
000B’A3KOBOI0, SKLWO BOHA He oOdopMmrieHa B NMUCbMOBI
dopmi Ta He nignucaHa HaneXxHUM YMHOM YTNOBHOBAXKEHNM
npencTaBHUKOM KoXHOI 3i CTopiH. Byab-sike yTpumaHHs Big,
nii abo 3atpumka 3 60Ky 6yab-akoi 3i CTopiH y 3abe3neyeHHi
BUKOHAHHA Oyab-AKMX CBOIX MpaB 3a Uielo Yrogow He
MOBMHHO TRyMayuTUCs $IK BigMOBa BiJ Takoro npasa
NPYMYCOBO BUKOHYBATM ii y TakoMy BUMNagky 4v 6yab-akomy
iHLLOMY BMNAgKYy.

16.2 Neither Party shall assign or otherwise transfer this
Agreement, or delegate any duty or assign or otherwise
transfer any right hereunder, including by operation of Law,
without the prior written consent of the other Party in each
case. Notwithstanding the foregoing, Company may freely
assign or otherwise transfer this Agreement without
Customer’s consent to any Affiliate or in connection with a
merger, corporate reorganization or sale of all or substantially
all of Company’s business or assets to which this Agreement
relates. Any purported assignment or transfer in
contravention of this Section 16.2 shall be null and void ab
initio. Subject to the foregoing, this Agreement will bind and
inure to the benefit of the Parties and their respective
permitted successors and permitted assigns.

16.2 XKogHa 3i CTopiH He Mae npaBa nepeyctynatun abo
iHLWIMM YMHOM nepeaBatu Lo Yrogy, abo aenerysatu 6yab-
siKi 060B’A3kM, NepeycTynaT abo iHWKMM YMHOM nepefaBaTu
Oyab-gki nNpaBa 3a Uield Yrogow, y TOMYy 4Yucni B cuny
3akoHogaBcTBa, 6e3 nonepeaHbOi MMCbMOBOI 3roAun iHLWOT
CTOpPOHM B KOXKHOMY KOHKPETHOMY BMNaaky. Heasaxaroum Ha
BuLLe3a3HavYeHe, KomnaHis moxe BinbHO nepeyctynutu abo
iHLMM YMHOM nepepat uio Yrogy 6e3 srogn KnieHta 6yab-
akin - Adininosanin  ocobi abo y 3B'A3Ky 3i 3nUTTAM,
KOpropaTMBHOI peopraHisauieto Yu npogaxem ycboro uyu
npakTM4Ho Bcboro 6GisHecy um akTmBiB KomnaHii, sKkmx
ctocyetbcss  uAa  Yroga. byab-aka  nepepbavyBaHa
nepeycrynka abo nepegadva Bcynepeu ubomy Posginy 16.2 €
HepincHoo 3 camoro noyaTky. BignosigHo  go
BULLEBMKINaAeHoro us Yroga 6yae o60B’A3KOBO Ta YMHHOK
Ha kopucTb CTOPIH Ta iXHiX BiANOBIAHMX NPaBOHACTYMHWKIB i
BUrogoHabyBauiB.

16.3 Unless otherwise specified in this Agreement, any
notice required or permitted to be sent under this Agreement
shall be sent, in English, in writing, by certified mail (return
receipt requested), overnight courier or personal delivery, to
Company or to Customer at the addresses for notices set
forth in the Order Form or as changed from time to time by
notice. Such notices shall be effective when received.

16.3 Axkwo iHWe He 3a3HayeHo B Uin Yrogi, Oyab-ake
NoOBIJOMIIEHHS, $Ke BUMaraeTbCsad abo [03BOMSETHCA
Hagcunaty 3rigHo 3 uieto Yrogow, Mae OyTu HagicnaHo
aHrMiNCbKOI MOBOIO, B MUCbMOBIN hOPMi PEKOMEHA0BaAHVM
nuctom (NoTpibHa po3nucka Npo  BPYYEHHS), HIYHUM
Kyp'epom abo ocobuctor goctaBkoto KomnaHii abo KnieHTy
3a agpecamy [Ona NOBIAOMMEHb, 3a3HadyeHux y Popmi
3amoBneHHsa abo 3a yac Big 4Yacy 3MIHEHUMW LUNSIXOM
noBigOMIEHHS agpecamu. Taki noBigomneHHss HabyBaloTb
YUHHOCTI Micns iX OTPUMaHHS.

16.4 If any one or more of the provisions of this
Agreement are for any reason held to be invalid, illegal or
unenforceable by a court of competent jurisdiction, the
remaining provisions of this Agreement shall be unimpaired
and shall remain in full force and effect, and the invalid, illegal
or unenforceable provision(s) shall be replaced by a valid,
legal and enforceable provision or provisions that comes

16.4 Axwo 6yab-ake ogHe abo Kinbka NONoXeHb Uiel Yroam 3
OyaAb-AKOI MNPUYMHW  BU3HAETBCA CYAOM  KOMMETEHTHOI
ropucanKUii HeginCHUM, He3aKOHHUM abo TakuMM, WO He Mae
CWnKW, peLuTa NosoXeHb Liei Yroam sanuwatoTbes 6e3 3MiH i
B MOBHIW cuni, a HefjicHe, He3aKkoHHe abo Take (Taki), Wo He
Ma€e 3aKOHHOI CUNW, NONOXEHHS Mae (MatoTb) ByTn 3aMiHEHO
(3amiHeHi) AificHWMM, 3aKOHHUM | TakUM, WO Mae opUaNYHY
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closest to the intent of the Parties underlying the invalid,
illegal or unenforceable provision(s).

cuny, MOMOXEHHSAM, sike (ki) Hambinblwe BignosigalTb
Hamipam CTOpiH, WO nexatb B OCHOBi HeRiNCcHOro,
HEe3aKOHHOro abo Takoro, L0 He Mae 3aKOHHOT CUMW.

16.5 The headings and other captions in this Agreement
are for convenience only and shall not be used in interpreting,
construing, or enforcing any of the terms of this Agreement.
The words “including,” “include” and “includes,” and the
phrases “by way of example,” “such as” and “for example”
when used in this Agreement shall each be deemed to be

followed by the words “without limitation.”

16.5 3aronoBkuK Ta iHLWI Nig3aronoBkn B L Yrodi HaBeaeHi
nve ons 3py4HOCTi Ta HE MNOBUHHI BUKOPUCTOBYBAaTUCS OIS
TINYMA4YeHHs, PO3’ACHEHHs1 abo 3abe3neyeHHs1 BUKOHAHHS
Oyab-akmx ymoB Uiei Yrogu. CnoBa  «BKMKYauny,
«BKITHOYAIOTb» Ta «BKIOYAEY, a TaKoX dpasmn «sK npuknag»,
«TaKi AK» | «Hanpuknagy», Konm BOHN BUKOPUCTOBYIOTHCS B L
Yropai, BBaXatoTbCA TaKMMMU, LLIO CYMPOBOMAXKYOTLCSA CIoBaMm
«6e3 oObMeXEHHSA».

16.6 This Agreement does not create or evidence a
partnership, joint venture or any other fiduciary relationship
between the Parties. The Parties are independent, and each
has sole authority and control of the manner of, and is
responsible for, its performance of this Agreement. Neither
Party may create or incur any liability or obligation for or on
behalf of the other Party, except as described in this
Agreement.

16.6 Lis Yroga He cTBOpIOE Ta He NigTBEPAKYE NAapTHEPCTBO,
cninbHe MiaNnpMeMCTBO 4M Oyab-AKi iHWI AOBipYi BigHOCKHK
mixx CtopoHamu. CTOpPOHM € He3anexHuUMK, KOXHa Mae
NMOBHOBAXEHHSI Ta KOHTPOSb 3a BUKOHAHHAM Uiei Yrogu Ta
Hece BignoBiganbHIiCTb 3a il BUKOHaHHs. XXogHa 3i CTopiH He
Moxe cTBopioBaTM abo Opatm Ha cebe Oyab-Aky
BiAMNOBIAANbHICTL YN 3000B’sI3aHHs Ans iHWOi CTOPOHM um
Bif 1 iMEeHi, 3a BUHATKOM BMNaAKiB, onucaHux y Uin Yrogi.

16.7 This Agreement constitutes the entire agreement
between Parties with regard to the subject matter hereof and
supersedes any and all previous communications, whether
oral or written, as well as any previous memoranda of
understanding and side letters between the Parties with
respect to such subject matter. In the event of any conflict,
discrepancy or inconsistency between an Order Form and
this Agreement, the terms of the Order Form shall govern.
Neither the course of conduct between Parties nor trade
usage shall modify or alter this Agreement.

16.7 Us Yroga siBnsie coboto noBHy yrogy Mixk CTopoHamu
wopo 1 npegmeta Ta 3amiHoe Oyab-aki  nonepeaHi
nepemMoBUHM, YCHi Y1 MMCbMOBI, @ TakoX Oyab-aKi nonepeaHi
MeMOpaHayMu Npo B3aEMOPO3YMiHHA Ta LOAATKOBI NMUCTU
mixx CTopoHamu oo Takoro npeameta. Y pasi 6yab-skoro
KOHpikTYy, po3bikHOCTi abo HesignoBigHOCTI Mixx Popmoto
3aMOBMeHHA Ta Uuielo Yrogow nepesary MawTb YMOBU
dopmu 3amoBneHHs. AHi nosegiHka Mk CTopoHamu, aHi
TOProBi 3BUYal He 3MiHIOIOTb Lo Yroay.

16.8 Any Order Form may be executed in counterparts,
each of which shall be deemed an original, and all of which
together shall constitute one and the same instrument. Any
Order Form may be executed and delivered by facsimile or
other electronic image transmission.

16.8 byab-sika Popma 3amoBneHHs Moxe Byt ohopmreHa
B €K3eMMnsApax, KOXHa 3 SIKMX BBaXKAETbCS OpuUriHanom, i BCi
BOHMW pa3oM CTaHOBMATb OOUH | TOM caMUi OKYMEHT. byab-
ska @dopma 3amoBneHHs Moxe OyTu odopmneHa Ta
[ocTaBneHa 3a [AOMNOMOrol (akCUMINBHOrO 3B'S3KY 4u
iHLIOro enekTpoHHOro 306paXxeHHs.

16.9 This Agreement shall be deemed executed between
Customer and Company, as stated in the Order Form.
Customer confirms that they have read, understood, and
voluntarily agreed to the governing law and exclusive
jurisdiction set forth in the table below, corresponding to the
applicable Creatio entity. By signing the applicable Order
Form, Customer acknowledges and confirms its informed
consent to submit to the governing law and the exclusive
jurisdiction of the courts specified below with respect to any
dispute, claim, or controversy arising out of or in connection
with this Agreement, including its existence, validity,
interpretation, performance, breach, or termination, and
waives any objection to such governing law or jurisdiction,
including on the grounds of inconvenient forum or lack of
personal jurisdiction.

16.9 Us Yroga BBaxaeTbCs yknageHow Mk KnieHToMm i
KomnaHieto, gk 3asHauyeHo y Popmi 3amoBneHHsi. KnieHT
NigTBEPAXYE, WO BiH nNpoynTas, 3po3yMiB i 4OOPOBINbHO

NnoroavMecs i3 3aCTOCOBHMM MpPaBOM Ta  BUKIOYHOKO
lopucaOMKUielo, 3a3HadeHMMM B Tabnuui  HWk4e, LWO
BiONoBigaTbL  BIANOBIAHIN  opuanyHin  ocobi  Creatio.

Mignucytoum BignosigHy ®opmy 3amoBneHHs, KnieHT Bu3Hae
Ta nigTBepaXye CBOKW  nNoiHpopmMoBaHy 3rogy Ha
nignopsgKyBaHHS 3aCTOCOBHOMY MpaBy Ta  BUKIOYHIN
IOPUCAMKLIT CydiB, 3asHa4yeHWX Huxye, WoAo OyAb-AKoro
cnopy, NPeTeHsii 4v po3bi>KHOCTI, L0 BUHUKAIOTbL 3 Liei Yroan
abo y 3B’A3Ky 3 Helo, BKMOYHO 3 ii iCHYBaHHAM, OIACHICTIO,
TryMayeHHsaM, BMKOHaHHSIM, NOpYLUEHHAM abo
NPUMUHEHHSM, | BiOMOBMSAETLCA BiA OyAb-AKMX 3anepeyeHb
OO0 TaKoro 3aCTOCOBHOMO MpaBa Yu OPUCAUKLIi, Y TOMY
yncni 3 nigctaB He3pyyHoro dopymy abo BigCyTHOCTI
nepcoHanbHOI KPUCAMKLII.

Creatio entity and governing Law.

KOpuamnyHa ocoba Creatio Ta 3acTocoBHe NMpaso.

Creatio entity Governing Law and courts
with exclusive jurisdiction

OpugnyHa ocob6a | 3acTocoBHe NpaBo Ta cyau 3
Creatio BUKITHOYHOK HOpUCAMKUIEID

Creatio Americas Inc. State of Virginia, USA

Creatio Americas Inc. LWtaTt BipaxwuHia, CLUA

Creatio Oceania PTY
LTD

New South Wales, Australia

Creatio Oceania PTY | HoBuin T[liBoeHHUI
LTD ABcTpanis

Yensbc,

Creatio EMEA LTD Republic of Cyprus

Creatio EMEA LTD Pecny6nika Kinp

Creatio Britain LTD England and Wales

Creatio Britain LTD AHrnis Ta Yensc

Creatio Europe sp. z
0.0.

Republic of Poland

Creatio Europe sp. z | Pecny6nika MNonbla
0.0.

16.10  Additional Annexes applicable only to Customers in
the EU. For compliance with the EU-specific Regulations, the
EU Annex is available at www.creatio.com/legal and
incorporated by reference into this Agreement.

16.10 [opatkoBi JoaaTku, WO 3aCTOCOBYIOTHCA BUKITHOYHO
no KnieHtiB 3 €C. 3 meTOo0 OOTPMMaHHSA creuianbHux
pernameHTis €C EU [Jopatok po3milleHO 3a agpecoto
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www.creatio.com/legal Ta Bkno4YeHO 00 Uiel Yroan LUnsixom

NOCUIaHHs.
16.11 In case of any discrepancies English version hereof | 16.11 Y Bunagky 6yab-akux po3bikHOCTEN, TeKkCT
shall prevail. aHIMINCbKOK MOBOK Ma€e NepeBa)XHe 3HAYEHHS.
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Annex 1
Service Level Agreement

Creatio
DopaTtok 1

MNonoxeHHA Npo piBeHb 06CcNyroByBaHHsA

This Service Level Agreement (this “SLA”) forms part of the
Master Subscription Agreement to which it is attached (the
“Agreement”) and sets forth certain supplemental terms and
conditions applicable to the availability of the Subscription
Services. Unless otherwise defined herein, any capitalized
terms defined in the Agreement and used herein will have the
same meaning specified in the Agreement.

Lle MonoxeHHst npo piBeHb o6cnyroByBaHHs (Len «SLA») €
yacTuHoto ["eHepanbHOI yroan nNpo Mignucky, A0 SIKOI BOHO
nopaetbes («Yroga»), i BCTAHOBIIOE NEBHI 40AATKOBI YMOBM,
Lo CTOCYTbCsA AoCTynHOCTI Mocnyr nignucku. AKLWO iHwe
He BW3Ha4yeHO B UbOMYy [lonoxeHHi, Oyab-aki TepMmiHw,
HanucaHi 3 BenuKoi nNiTepu, BU3HaA4YeHi B Yrogi Ta
BUKOPUCTaHI TyT, MaTUMyTb Take X 3Ha4YeHHS, K 3a3Ha4YeHo
B Yroai.

Covered Services

Unless otherwise specified in the applicable Order Form, this
SLA applies to Customer’s paid subscriptions to Subscription
Services pursuant to an Order Form (“Covered Services”).

MokpuTi nocnyru

Axwo iHwe He 3a3HayeHo y BignosiaHii ®opmi 3amoBneHHs,
ue MonoxeHHs Npo piBeHb 0OCNYroByBaHHA 3aCTOCOBYETHCS
0o onnaveHux nignucok KnieHTta Ha MNocnyru nignvcku 3rigHo
3 ®opmoto 3amoBneHHs («[TokpuTi nocnyruy).

Availability of Covered Services

Company shall use commercially reasonable efforts to
ensure that the Covered Services will be available to
Customer on a twenty-four hour, seven days a week (24x7)
basis, for an average of 99.5% of the time within a given
calendar quarter of Customer’s paid subscription, subject to

DocTtynHicTtb Mokputnx nocnyr

KomnaHisi BXXvBae komepLiiHo 06r'pyHTOBaHMX 3ycurnb, W06
rapaHTyBatu, wWwo MokpuTi nocnyru 6yayTe AocTynHi KnieHty
uinogoboBo, ciM AHIB Ha TwxaeHb (24x7), B cepeQHbOMY
99,5% u4acy NpOTAromM NEeBHOro KaneHOapHoro KesapTtany
onnayveHoi KnieHTOM nignuckm 3 ypaxyBaHHSAM BUHATKIB,

the exclusions set forth herein (the “Availability | BuknageHux y ubomy [MonoxeHHi («3060B’d3aHHA L1000
Commitment”). OOCTYNHOCTI»).
SLA Credits Kpeantn SLA

If the availability for Covered Services for any calendar
quarter falls below the Availability Commitment, Customer
shall be entitled to a credit (“SLA Credit”) equal to a
percentage of the paid subscription fees attributable to such
calendar quarter, according to the following schedule and
subject to the conditions set forth herein:

Axkwo poctynHicte MokpuTtux Mocnyr npotarom 6yab-sikoro
KaneHgapHoro keaptany nagae Hwk4ye 3000B’si3aHHs LWoA0
poctynHocTi, KnieHT mae npaso Ha kpeauT («SLA Kpeaut»),
LLIO JOPIBHIOE BIACOTKY Bi cnnayeHoi nnatu 3a nignucky, Wo
BIOHOCUTbCA OO TaKOro KaneHAapHoro KeapTany, 3rigHo 3
HaBedeHNM Hwxkye rpadikoM i 3rigHO 3 yMOBamu,
BUKNAOEHUMU TYT:

Quarterly Availability/
KBapTanbHa 4OCTYMNHiCTb

SLA Credit/ SLA Kpeaut

99% - 99.49%

10% of quarterly subscription fees/ kBapTanbH1x onnaT 3a Nignucky

95% - 98.99%

15% of quarterly subscription fees/ kBapTaneHux onnar 3a nignucky

Less than 95%/ meHLwe
HiXk 95%

20% of quarterly subscription fees/ kBapTaneHux onnar 3a nignucky

To be eligible for an SLA Credit, Customer is required to notify
Company within three (3) business days following the
occurrence of each applicable service disruption, by
submitting a Support Request in accordance with the Support
Services Annex. Any SLA Credit will be applied by Company
against future payments due for the applicable Covered
Services or, at Company’s election (or if Company is unable
to apply a SLA Credit against future payments), a refund.

o6 matm npaBo Ha oTpumaHHa SLA Kpeguty, KnieHT
NoBuHEH nosiaoMnTn KomnaHito npotaroM Tpbox (3) pobo4mx
OHIB MiCNsi BMHUKHEHHS KOXHOro BignoeigHoro 360t B
ob6cnyroByBaHHi, Hagicnaswy 3anuT Ha NiATPUMKY 3rigHO 3
HopaTtkom wopo cepsiciB niaTpumkn. Byab-akmi  SLA
KpeauT 3actocoByBaTumeTbecst KomnaHieto npotu manbyTHix
nnatexiB 3a BignosigHi Mokputi nocnyru, abo, 3a Bu6opom
KomnaHii (abo sikwo KomnaHis He moxe 3actocyBatu SLA
Kpegnt npoTtn ManbyTHiX nnaTexis), BiglWKogyBaHHS.

Allowable Maintenance and other Exclusions

Company may provide maintenance on its hosting
environment from time to time. Company reserves 10 hours
per month for scheduled maintenance purposes and 8 hours
per month for updates. Scheduled maintenance and updates
will only be performed between 10 p.m. and 7 a.m. on
business days, or between 8 p.m. and 7 a.m. on weekends
and holidays, in each case based on the applicable
deployment location time indicated at the bottom of this SLA.
Under certain conditions, Company may need to perform
urgent or emergency preventative maintenance, such as
installing security patches. In such cases, Company may not
be able to provide advance notice. Service disruptions due to
scheduled or emergency maintenance and updates are
referred to herein as “Allowable Maintenance.”

Jo3BoneHe TexHiuHe 06CcnyroByBaHHA Ta iHLWI BUHATKU
Yac Big 4acy Komnania mMoxe HagaBaTu TexHiuyHe
o6cnyroByBaHHsi CBOrO  XOCTMHr-cepegoBulla. Komnawis
pesepsye 10 rogMH Ha MicAub AnS Uinen nnaHoBOro
TexHiyHoro obcnyroByBaHHA Ta 8 roguH Ha Micaub And
OHOBneHb. [lnaHoBe TexHiyHe oOcCnyroByBaHHA Ta
OHOBIEHHSI BUKOHYBaTUMyTbCs numwe mik 22:00 ta 7:00 y
pob6oui fHi abo mixx 20:00 Ta 7:00 y BUXigHi Ta CBATKOBI AHi, y
KOXXHOMY BWMaAKy Ha OCHOBI 4acy BigMnoBigHOrO Micus
pO3ropTaHHs, 3a3HayeHoro BHM3Y LbOro [lonoxeHHs npo
piBeHb obGcnyroByBaHHs. 3a neBHMX ymoB KomnaHii moxe
3Hagobutuca  BMKOHATUM  TepMiHOBe abo  eKkcTpeHe
npodinaktnyHe TexHiYHe OOCNyroByBaHHS, Harnpuknag
YCTaHOBKY naTyiB Oe3neku. Y Takmx Bunagkax KomnaHis
MoXxe OyTu He B 3MO3i HagaTu MonepefHe MOBIOOMIIEHHS.
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360i B 06cnyroByBaHHi BHacrigok nnaHosoro abo
eKCTpeHoro TexHiYHOro o6CryroByBaHHA W OHOBMEHb TYT
HasnBalTbca «[o3BoneHnM TexHiYHMM 06CNYroByBaHHAMY .

The Availability Commitment will not apply, and Customer
shall not be entitled to any SLA Credits or other remedies
hereunder, with respect to service disruptions attributable to
Allowable Maintenance, Force Majeure Events, Customer’s
use of encryption protocols below Supported Encryption
Protocols, or any actions or inactions on Customer’s part
(unless undertaken at Company’s express direction).

3060B’'s13aHHS W00 AOCTYMNHOCTI HE 3aCTOCOBYBaTUMYTbLCS,
i Knient He wmaTume npaBa Ha Oyab-Aki Kpeoutn 3a
[MonoxeHHsiM npo piBeHb 0obcnyroByBaHHA abo Ha iHLi
3acobu NpaBOBOro 3axMCTy 3a Lieto Yrogow CTOCOBHO 360iB
y ob6cnyroByBaHHi, noB’A3aHunx i3 [Jo3BoneHnM TexHiYHUM
o6cnyroByBaHHsAM, dopc-MaxopHUMHU obcTaBuHamu,
BMKOPUCTaHHAM KnieHTOM NPOTOKONMiB WMAPYBAHHS, HKYMX
3a MigTpumyBaHi NpoToKoNM LWMdpPYBaHHA, abo byab-aKkummn
Jismn un 6e3pisinbHicTio 3 60Ky KnieHTa (SKWO BOHWM He
30INCHIOTLCA 3a NPSIMOK0 BKasiBkot KomnaHii).

Supported Encryption Protocols

The Subscription Services require connections secured with
Transport Layer Security (TLS) version 1.2 or higher, utilizing
a cipher suite as recommended by Company for secure
connections in the respective Documentation. Customer is
responsible for ensuring that its own infrastructure, browsers
and client systems support such protocols.

MiaTpumyBaHi npoToKonu WndpyBaHHA

Mocnyrm nignuckn BuMMaraloTe  3’€QHaHb, 3aXMLLEHUX
npoTokonom Transport Layer Security (TLS) Bepcii 1.2 abo
BULLE, 3 BUKOPUCTAHHAM Habopy wndpiB, peKOMeHA0BaHOro
KomnaHielo ans  3axuweHnx 3'egHaHb Yy BiAMOBIOHIN
[okymeHTauii. KnieHT  Hece  BignosiganbHiCTb  3a
3abe3neyeHHss NiATPUMKM TaKMX MPOTOKOMIB BMACHO
iHPaCTPYKTYypOIO, 6paysepamu Ta KNIEHTCbKMMN
cucTeMamm.

Exclusive Remedies

Customer’s rights and remedies specified in this SLA set forth
Customer’s sole and exclusive remedies, and Company’s
sole and exclusive obligations, arising from or related to any
failure to meet the Availability Commitment.

BuknroyHi 3acobu 3axucTy

MpaBa KnieHTa Ta 3acoby npaBoOBOro 3axucTy, 3a3HayeHi B
ubomy NMonoxeHHi Npo piBeHb 06CNYroByBaHHs, BU3Ha4aTb
€AVHI Ta BMKMIOYHI 3acobu npasoBoro 3axucTy Knienta, a
TakoX €OWHI Ta BUKMOYHI 3000B’A3aHHA KomnaHii, Lwo
BMNNMBaOTb abo noB’sidaHi 3 OyAb-AKUM HeOOTPUMaHHSIM
3060B’A3aHHsA W00 AOCTYMNHOCTI.

Location/ Jlokauis

Start

(ET Time Zone)/
BikHo pnsa TexHiYHOro o6¢cnyroByBaHHs

Maintenance window

Maintenance window

End
(ET Time Zone)/
BikHo ansa TexHiYHOro o6¢cnyroByBaHHsA

Craprt 3akiH4YeHHs
(NiBHiYyHOaMepuKaHCbKUM cxigHM Yac) (MiBHiYHOaMepuKaHCLKUW CXigHWUM Yac)

USA, Virginia/ 22:00 7:00
CLA, BipmxuHis

Europe, Ireland/ 18:00 2:00
€Bpona, lpnangis

Australia/ ABcTpanis 6:00 15:00
Canada/ KaHapa 22:00 7:00
Singapore/ CiHranyp 9:00 18:00
USA, California/ 1:00 10:00
CLUA, KanicdopHis

UK, London/ 15:00 2:00

Benwuka bputaHis, JloHaoH




Annex 2
Support Policy — SaaS Services

DopaTok 2
Monituka niaTpumkmn — SaaS nocnyru

INTRODUCTION

This Support Policy forms part of the Master Subscription
Agreement to which it is attached (the “Agreement”) and sets
forth certain supplemental terms and conditions applicable to
Company’s provision of maintenance and support services
with respect to the Subscription Services (“Support
Services”). Unless otherwise defined herein, any capitalized
terms defined in the Agreement and used herein will have the
same meaning specified in the Agreement.

BCTYN

Lia MNoniTuka nigTpyMKK € yacTuHoto 'eHepanbHoT yroam npo
nignucky, 4O SKOI BOHa AoAdaeTbes («Yrogay), i BCTAHOBIOE
NneBHi 4OAATKOBI YMOBM, LLO 3aCTOCOBYHTbCS A0 HaOaHHS
KomnaHieto cepBiciB 3 TexHi4HOro oOCnyroByBaHHS Ta
nigTpumkn wopo Mocnyr nignuckun («Cepsicu NiATPUMKM» ).
AKWo iHWe He BM3HA4YeHO B Ui Yrodi, Oyab-ski TepMiHu,
HanucaHi 3 Benukoi niTepu, Bu3HadeHi B Yrogi Ta
BMKOPUCTaHI TYT, MaTUMyTb TaKe >X 3Ha4YEHHs, K 3a3Ha4eHO
B Yrogi.

SUPPORT SERVICES

During the Subscription Period Customer may purchase with
respect to the Subscription Services “basic” “business” or
“premium” level support (“Basic Support”, “Business Support”
or “Premium Support”) via an Order Form for an additional
fee.

Support Services shall only be provided to Customer-
designated employees or Consultant(s) who have both (i)
completed and passed Company’s applicable training
courses with respect to the use of the Subscription Services
available through the https://academy.creatio.com website
and (i) been identified as a Customer Designated
Representative in an Order Form or by email notification from
Customer to support@creatio.com (the “Customer
Designated Representatives”). Customer may change the
Customer Designated Representative by email notification to
support@creatio.com. Other Authorized Users shall use the
Documentation and rely on the Customer Designated
Representatives for their support.

CEPBICU NIOTPUMKU

Mpotarom [epiogy nignuckn KnieHT moxe npugbatn ans
Mocnyr nignuckn nigTpumky «basic», «business» abo
«premium» piBHs («Basic Support», «Business Support» abo
«Premium Support») uyepes ®dopmy 3amoBneHHsi 3a
AoaaTkoBy nnary.

Cepsicu nNiAgTPUMKM  HagaloTbCA fUe aBTOPM3OBaHWM
Knientom npauiBHnkam abo KoHcynbTanTam, gki (i)
3aBepwunM Ta MNpOMWNM  BiONOBIOHI HaBYamnbHi  Kypcu
KomnaHii wono BukopuctanHa Nocnyr nignucku, AOCTYMHUX
yepe3 Beb-caiT https://academy.creatio.com Ta  (ii)
BMU3Ha4eHi sk YnoBHoBaxeHi MpeactaBHuku Knienta y Popmi
3amoBrneHHss abo B CMOBILLEHHI €NEKTPOHHOK MOLUTOK Bif
KnieHta Ha apgpecy support@creatio.com («YNOBHOBaXeHi
MpencraBuukn  KnieHta»).  KnieHT  Moxe  3MiHUTK
YNOBHOBaXXEHOro MpeAcTaBHWKA, HagicnaBlUM CMOBILLEHHS

€NeKTPOHHOK MOWTOoK Ha support@creatio.com.  IHLwi
ABTOpM3OBaHi  KOPUCTyBayi MOBWHHI  BMKOPUCTOBYBaTMU
[okymeHTaLito Ta noknagaTtucst Ha NiATPUMKY

YNOBHOBaXXEHUX NpeAcTaBHuKiB KnieHTa.

Consultations for citizen developers on business process
management and system interface and business logic are
limited to up to 5 cases per year for Basic Support level.

The following Services may be provided upon Customer’s
request:

- Early bird release testing prior to the production update
which allows Customer to test new release functionality and
customizations in the updated sandbox (available for
Business Support and Premium Support);

- Individual updates schedule which allows Customer to set
individual intervals for website updates within one major
release version (available for Premium Support only);

- Quarterly activity report (available for Business Support and
Premium Support).

KoHcynbTauii anga «citizen developers» (BnacHi po3pobHuku
Knienta) wopmo ynpaBniHHsa — GisHec-npouecamn  Ta
CUCTEMHOrO iHTepdbercy Ta 6GisHec-noriku obmexeHi go 5
BUNAAKiB Ha pik Ans 6a3o0Boro piBHSA NigTPUMKK.

3a G6axaHHaM KnieHTa MoxyTb 6yTu HagaHi Taki nocnyru:

- PaHHe TecTyBaHHS penidy nepen pobo4YMM OHOBIEHHSIM,
sake possonde KnieHTy nepesipuTn HOBI yHKLUIT penidy Ta
HanawTyBaHHA B OHOBMEHOMY TECTOBOMY CepenoBuLi
(moctynHo onsa Business Support Ta Premium Support);

- lHgouBigyanbHMM po3Kknag OHOBMEHb, $IKMA [A03BONSE
KnieHTy BCTaHoBnBaTW iHAMBIAyanbHi iHTepBanu Ans
OHOBNEeHb Beb-caWTy B OfHIl OCHOBHI Bepcii penidy
(moctynHo nuwe ana Premium Support);
- KBapTanbHuiA 3BiT NpO aKTUBHICTb
Business Support i Premium Support).

(moctynHun  gns

Company will use commercially reasonable efforts to resolve
any Error reported to Company by Customer in accordance
with the Support Request procedures set forth below, with
fully documented and reproducible examples of the reported
problem.

If Customer has purchased Premium Support, Company shall
also provide Development Support, subject to the limitations
set forth herein. “Development Support” means technical
assistance in support of Customer's development of
Customer Extensions for selecting the best possible solution
or approach to resolving a specific business task using the
development tools included in the Subscription Services, to
the extent offered by Company to its Development Support
customers generally. For the avoidance of doubt,

KomnaHis BXuBaTume KOMEPLINHO OBr'pyHTOBaHUX 3yCcusb
ans supiweHHa 6yab-akoi MoMunky, Npo sKy nosigomnse
Komnanito KnieHT, BignosigHO [o npouenyp 3anuTy Ha
NiATPUMKY, BUKNaAEeHUxX HUXKYE, i3 MOBHICTIO
3a[I0KyMEHTOBaAHMM Ta BIiATBOPIOBAHMMM MNpUKIagamu
nosigoMneHoi npobnemu.

Axwo KnieHT npuabas Premium Support, KomnaHis Takox
Hagae MigTpumky Po3pobkm 3 ypaxyBaHHAM OOMEXEHb,
BMKNafAeHnx y LbOMy AoKymeHTi. «[ligTpumka Po3pobku»
O3Hayvyae TexHiYHy Aonomory B NigTpuMLi po3pobkm KnieHTom
HanawTyBaHb KnieHTa gns Bubopy HankpalLoro MoXnmBoro
pilleHHs abo nigxody OO0 BUPILLEHHS KOHKpPeTHoro GisHec-
3aBOaHHA 3a  [JOMNOMOroK  iHCTPYMEHTIB  po3pobku,
BKMoYeHmx Ao lNocnyr nignucku, y Tin Mipi, SKy NponoHye
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Development Support does not include actual development
work, such as the writing or debugging of code, or any other
services for which Company generally requires customers to
separately contract for Professional Services. Development
Support shall only be provided to Customer Designated
Representatives who have passed Company’s developer
certification process through the https://academy.creatio.com
website with Advanced level of such certification score to be
not less than 85%.

KomnaHisi cBoiMm knieHTam [MiaTpumkn Po3pobku 3aranom.
o6 yHmkHYTM cymHiBiB, lMigTpumka Po3pobku He Bkrovae
akTnyHy poboTy 3 poO3pobKWM, Taky SK HamMCaHHA 4un
HanaroxeHHs kody, abo Oyab-ski iHWI nocnyrv, Ans sKMX
KomnaHia 3a3Buyai Bumarae Big KIEHTIB  OKpPeMOro
KoHTpakTy Ha [NpodecivHi Mocnyrn. MNigTpymka Po3pobku
HaJaeTbCs nue YNoBHOBaXeHUM npeactaBHukam Knienrta,
SKi NponLwnM npouec cepTudikauii po3pobHuka KomnaHii Ha
Beb-canTi https://academy.creatio.com 3 OLIiHKOO
lMpocyHyToro piBHs Takoi cepTudikauii He Hmk4e 85%.

Notwithstanding anything to the contrary contained herein,
the following shall be excluded from the scope of the Support
Services, except to the extent otherwise agreed by the
Parties in writing (such as, pursuant to a Statement of Work):
(a) Any issue which, following investigation by Company, is
determined not to be an Error in the Subscription Services,
including issues related to third party software products or the
failure to operate the Subscription Services in accordance
with its Documentation;

(b) Any issue related to software or services for which
Company does not provide support and maintenance
services to its customer base generally, including issues
related to applications, connectors, add-ons, templates or
other materials available via the Creatio Marketplace;

(c) Any issue related to Customer Extensions, except to the
limited extent set forth above in connection with Development
Support;

(d) Any Professional Services;

(e) Any issue related to software or services of previous
major release version (by way of example, Company ceases
to provide Support Services for 7.15.x software major release
version once 7.17.0 is available).

HesBaxawun Ha Oyab-ll0 NPOTUMEXHE, WO MICTUTLCA B
LUbOMY [OKYMEHTi, HaBefeHe Hwx4ye Oyae BUKMOYEHO 3i
cchepu CepsiciB miaTpMMKK, 3@ BMHATKOM BUMaAKiB, KOMU
iHwe norogkeHo CTopoHamMyM NMCBMOBO (Hanpuknag,
BiQNOBIAHO 00 TeXHiYHOro 3aBAaHHs):

(a) byob-Aka npobnema, ska nicng  po3cnigyBaHHSA
KomnaHieto 6ygoe BusHayeHa He gk lMomunka B [Nocnyrax
nignuckn, BKMAOYHO 3 npobnemamu, nos’sA3aHuMy 3
nporpaMHUMK NpoAyKTamMun TPeTix ocib abo BMKOPUCTaHHI
Mocnyr nignuckn He y BignosigHocTi Ao [JokymeHTaui;

(b) bBbyaob-ska npobnema, noB’dA3aHa 3 MPOrpaMHUM
3abesneyeHHsM abo nocnyramu, Ana Skux KomnaHia He
Hafae cepsicu NIATPUMKM Ta TEXHIYHOro OOGCNyroByBaHHS

Ons  CBOei  knieHTCcbKoi 6a3n B UinNOMy, BKMOYawuu
npobnemn, noB'A3aHi 3 nporpamMamMu, KOHEKTopamu,
OOMOBHEHHAMM, LWabnoHaMn 4Yu HWKMMKM  MaTepianamu,

poctynHumun yepes Creatio Marketplace;

(c) bypb-sxka npobnema, nos’s3aHa 3 HanawTyBaHHSMU
KnieHTa, 3a BMHATKOM OOMeExeHoro obcary, 3asHavyeHoro
BuLe y 3B’a3Ky 3 lMigTpumkoto Po3pobku;

(d) Byab-ski Mpodpeciini Mocnyru;

(e) byaob-ska npobnema, noB’si3aHa 3 MPOrpaMHUM
3abesneyeHHsm abo nocnyramu nonepeaHbLO0i OCHOBHOI
Bepcii (Hanpuknag, KomnaHia npunuHse HapgaHHa Cepsicis
NiATPUMKN ANst OCHOBHOI Bepcii nporpamHoro 3abesneyveHHsi
7.15.X, WOWNHO cTaHe JOCTYMNHOo Bepcisa 7.17.0).

Customer shall cooperate fully with Company in Company’s
provision of the Support Services, including by providing
Company, in a timely fashion, with such assistance and
access to such Customer premises, systems, personnel and
information, each as shall be reasonably required for the
performance by Company of the Support Services.

KnieHT nosHicTio cniBnpautoe 3 KomnaHielo B HagaHHi
KomnaHrieto CepsiciB NigTPpUMKM, B TOMY YMUCRi LUNSXOM
cBoevacHoro HagaHHa KomnaHii Takoi gonomoru Ta goctyny
0O Takmx npumiweHb KnieHTa, cuctem, nepcoHany Ta
iHpopmauii, ski obrpyHTOBaHO HeOoOXigHi Ans HagaHHS
KomnaHieto CepsiciB NigTpUMKK.

SUPPORT SLAs

With respect to Errors properly reported by Customer in
accordance with the terms of this Support Policy, Company
will use commercially reasonable efforts to adhere to the
response target timelines specified in the table below:

SLA NIATPUMKU

LWogo Momunok, npo siki KnieHT HaneXHm YMHoM nNoBigomMumB
3rigHo 3 ymoBamu uiei [MoniTukn nigrpumkn, Komnawis
BXMBaTUME KOMEPLINHO OOrpyHTOBaHWX 3ycunb Ans
OOTPMMaHHA  LINbOBUX TEpMIHIB peakuii, 3asHayeHux Yy
TabnNuLi HUXYe:

Basic

9 am. - 6 pm.
Support Hours/ Monday - Friday/
[FoguHKU NigTpUMKM [NoHeninok -

M'aTHuyA

Critical Severity Errors/
MoMunNkKu KPUTUYHOIO PiBHA CEPUO3HOCTI

4 business hours/ 4
po6o4mx roamHn

Initial response within/
MoyaTkoBa peakLisi B Mexax

High Severity Errors/
MomMnnkn BUCOKOro piBHA CEPUO3HOCTI

Business Premium

9 am. - 6 p.m.

Monday — Sunday/ 24x7

MNoHepninok — Heainga

1 business hour/ 1 30 minutes/ 30
poboya rognHa XBUIMUH
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Initial response within/
[MoyaTkoBa peakLisi B Mexax

Medium Severity Errors/
MoMunku cepeAHbLOro pPiBHA CEPHUO3HOCTI

Initial response within/
[MoyaTkoBa peakLis B Mexax

Number of maximum Customer

pobounx roanH

pobounx roamH

Designated Representatives
allowed/ MakcumanbHo 2
[03BONeHa KinbKicTb

YnoBHoBa)eHux ocib KnieHTa

8 business hours/ 8 4 business hours/ 4

8 business hours/ 8 4 business hours/ 4

POBOUNX rOAMHM 2 hours/ 2 roguHu

2 hours/ 2 roanHn
poboymx rognHn

The specific hours during which Customer is entitled to
Support Services (“Support Hours”) are as specified above
and are based on Company’s standard business hours,
excluding Saturdays, Sundays and any holiday observed by
Company. All response time periods are measured starting
from the first Support Hour following the reporting of an Error,
and are tolled during all periods outside of the Support Hours.

KoHkpeTHi roguHu, npotarom skvux KnieHT mae npasBo Ha
Cepsicu nigTpumkn («oamHu MiaTpumkny ), BKasaHi BuLLe Ta
6a3yloTbcsl Ha cTaHgapTHUX pobounx rognHax KomnaHii, 3a
BMHATKOM Cy060TW, Heini Ta 6yab-siKX CBATKOBUX OHIB, AKX
potpumyetbcs  Komnanisa. Yci nepiogm vacy peakuii
BUMIPIOIOTBCS, MOYMHatouM 3 nepwoi FognHn MigTpumkn
nicns nosigoMneHHs npo [lomunky, i nignarawoTb onnari
nNpPOTAroM ycix nepiogis nosa ognHamu MNiaTprmku.

If Customer has purchased Premium Support, Company will
use commercially reasonable efforts, in addition to the
response target timelines specified above, to adhere to the
resolution target timelines specified in the table below:

Axkwo Knient npugbas Premium Support, Komnanis
BXMBaTUMe KOMEpLIAHO O6rpyHTOBaHMX 3YCWMb, OKPIM
LinboBMX TepMiHiB BignoBigi, 3a3HayeHux Bulle, LWOO
OOTPUMYBATUCH LiSIbOBUX TEPMIHIB BUPILLEHHS, 3a3Ha4YeHUX

y Tabnuui H1xye:

Errors
Severlty_ Response UG Resolution time/
level/ PiBeHb Yac peakuii .

. . Yac BupileHHsA
CeproO3HOCTI
Momunkn
Critical/ 30 minutes/ 30 2 hours/ 2 roguHu
KputuyHmm XBWUIWH
High/ Bucokun = 2 hours/ 2 rognin | 2 business days/

2 pobouunx gHi

Medium/ 2 hours/ 2 rognHn = 10 business days/
CepepHin 10 poboumnx gHis

Resolution procedure/ Npoueaypa BupilleHHA

Error is fully resolved, or a temporary solution or workaround
has been provided that has the effect of reducing the severity
level below Critical/ Momunky NOBHICTIO yCyHEHO abo HagaHo
TMMYacoBeE PILLEHHS Y OOXIAHWI LLNAX, KU 3HUXKYE piBEHb
CEPWNO3HOCTI HMxYe KputuyHoro

Error is fully resolved, or a temporary solution or workaround
has been provided that has the effect of reducing the severity
level below High/ MNomunky noBHicTio ycyHeHO abo HagaHo
TMMYacOoBeE PILLEHHS YM OOXiOHWIA LWNSAX, SAKUA 3HUXKYE PiBEHb
CEPWO3HOCTI HMKYe Bucokoro

Error is fully resolved, or a temporary solution or workaround
has been provided/ lMomunka noBHicTio ycyHeHa, abo HagaHo
TMMYaCOBE PILLEHHS YN OOXiAHUIA LUNSX

As used in this Support Policy:

e “Error” means any verifiable and reproducible bug, error
or similar functional problem with the Subscription
Services that prevents the Subscription Services from
functioning substantially in accordance with the
applicable Documentation;

e  “Critical Severity Error” means an Error that causes
complete or significant loss of essential functionality of
the Subscription Services;

e ‘“High Severity Error” means an Error that causes
significant loss of functionality of the Subscription
Services, but where essential functionality is still
available (which may be through a temporary solution or
workaround); and

e “Medium Severity Error” means any Error other than a
Critical Severity Error or High Severity Error.

B uin MoniTuui NigTpyMK1 BUKOPUCTOBYIOTHCA TaKi AediHiii:
* «Mowmwunka» o03Havyae Oyob-AKy nepeBipeHy Ta
BiATBOPIOBaHY MOMUIIKY, AedeKT Yn NoAibHy dyHKUiOHanbHy
npobnemy 3 MNocnyramun nignucku, sika 3asaxae Mocnyram
NiANUCKN  (PYHKUiOHYBaTM B OCHOBHOMY BIigMNOBiAHO A0
3aCTOCOBHOI [lokymMeHTau,i;

* «lMomwunka KpUTMYHOTO PpIBHA CEpPWO3HOCTI» O3Hayae
NOMUIKY, sika CrpuYMHAE noBHY abo 3HauHy BTpaty
OCHOBHMX PYHKLiOHanNbHUX MoxnusocTewn Nocnyr nignucku;
* «Momurnka BUCOKOrO piBHS CEPMO3HOCTI» 03Ha4Yae NOMUIIKY,
SIka CNpUYMHSE 3HavHy BTpaTy dyHkuioHanbHocTi Mocnyr
nignuckn, ane e OCHOBHI (OYHKUii BCe LWe AOCTYMHi (Lo
Moxe OyTu 3abesneveHe 4yepe3 TMMYacoBe pilleHHs abo
o6xigHU wnax); i

* «Momwunka cepegHbOro piBHA CEPMO3HOCTI» 03Havae Oyab-
sIKy MOMUIIKY, okpiM KputuyHoi abo Bucokoi cepiio3HocCTi.

If Customer has purchased Premium Support, Company will:

Axwo KnienT npuabas Premium Support, KomnaHis:




- provide possibility to change Errors Severity level
(but only for cases registered via the self-service
portal);

- make available individual additional monitoring
24/7 which enables additional monitoring for the
production websites and allows Support team to
predict and control any performance malfunctions;

- make available individual update scenarios with
respect to the system customizations that are
compatible with all the modifications on the software
(subject to provision by Customer of the
anonymized database to Support team).

Unless otherwise specified in the Agreement, this Support
Policy sets forth Company’s sole obligations, and Customer’s
exclusive remedies, in connection with any Error.

- Hajae MOXNUBICTb 3MiHIOBaTU PiBeHb KPUTUYHOCTI
Momwunok (ane nuwe ansa BUNaAkKiB, 3apeecTpoBaHNX Yepes
nopTan caMoobCnyroByBaHHS);

- pobuTb  JOCTYNHWM  iHOMBIQyanbHUA  0OOATKOBWUIA
MOHITOPUHI  24/7, SKUA  YMOXNMBIIOE  [OOATKOBUN
MOHITOPWHT AN BUPOOHMYMX BEG-CaTiB i JO3BONSAE KOMaHAj
MiaTpumkn nepepbadaTtn Ta koHTponosaTn 6yab-ski 3601 B
poborTi;

- poOuTbL AOCTYMHUMW iHOMBIAYarnbHI CLeHapii OHOBMNEHHS

WOAO HanawTyBaHb CUCTeMW, SKi  CyMiCHi 3 ycima
MoaudikalisMu nporpamMHoro 3abesneyeHHs (3a yMOBM
HapaHHA KrnieHToM aHoHIMHOT 6a3M  JaHuX  KOMaHAi
MigTpymkn).

Akwo iHwe He 3a3HadeHo B Yrogi, ua lMoniTvka NigTpuMKK
BCTaAHOBINIOE BUKMIOYHI 3060B’A3aHHA KoMnaHii Ta BUKMNHOYHI
3acobu npaBoBoro 3axucty KnieHta y 3B'A3ky 3 6yab-Akoto
Momunkoto.

SUBMITTING A SUPPORT REQUEST
Prior to submitting an Error report or other request for Support
Services (each, a “Support Request”’), a Customer

Designated Representative is expected to consult the
relevant Documentation and the Knowledge
Base/Community Portal located at

https://success.creatio.com. If the Customer Designated
Representative is unable to resolve the issue by referencing
the Documentation and Knowledge Base/Community Portal,
then the Customer Designated Representative may submit a
Support Request to the Company service center via the
support portal at https://success.creatio.com, by e-mail to
support@creatio.com or, if Customer has purchased
Business Support or Premium Support, by telephone or via
live screen sharing (meaning remote connection service for
analyzing the case, collecting the diagnostics information and
possible case resolution). For Support Requests that
Customer considers urgent, the Customer Designated
Representative shall promptly notify Company by email at
support@creatio.com to confirm Company’s receipt of the
Support Request.

NMOOAYA 3ANMUTY HA NIATPUMKY

Mepw Hixx nogasaTy 3BIT NPO NOMUIIKY UM iHLWWUIA 3anNuT Ha
HapaHHa CepsiciB NigTPUMKKM (KOXEH 3 HUX — «3anuT Ha
NiATPUMKY»),  YMNOBHOBaXeHWA  npeactaBHMK  KnieHTa
NOBMHEH O3HaMOMUTUCA 3 BiANoOBIAHOK [lokyMeHTauieo Ta
Basor 3HaHb/Community nopTanom, po3TalloBaHUMU 3a
MOCUNaHHAM https://success.creatio.com. AKwo
YNoBHOBaxeHWU npeactaBHUK KnieHta He mMoxe BuMpilMTH
npobnemy, 3sepHyBLNCL A0 [lokymeHTauii Ta basn 3HaHb/
Community noptany, Toai YNOBHOBaXXeHW NpeacTaBHUK
Knienta moxe nogatu 3anut Ha nigTpumky no LleHTpy
Migtpumkn  Komnawii  yepes noptan nigTpMMKM  3a
nocunaHHam  https://success.creatio.com, eneKTPOHHO
noLuUTO0 3a agpecoto support@creatio.com abo, sakwo KnieHt
npuabas Business Support abo Premium Support, no
TenedoHy abo 3a [OonNOMOrow AeMOHCTpauil ekpaHa B
peanbHOMy 4aci (ue oO3Havae cnyxby BigganeHoro
NigKNYeHHa Aonsg aHanisy Bunagky, 36opy AiarHocTUYHOI
iHpopmauii Ta MOXNMBOro BupilleHHA npobremu). [Ons
3anuTiB Ha nigTpUMKy, ski KnieHT BBaxae TepMiHOBMMM,
YnoBHOBaxeHWn npeactaBHUK KnieHTa NOBMHEH HeramHo

nosigoMmutn  KoMnaHilo  eneKTPOHHOK  MOLITOK  Ha
support@creatio.com, wob6 nigTBEPANTM  OTPUMAHHSA
KomnaHieto 3anuty Ha nigTpuMKy.
When submitting a Support Request, the Customer | MNogatoun  3anuT  Ha  NIATPUMKY,  YNOBHOBaXEHWUW
Designated Representative must furnish Company with all | npeactaBHuk KnieHta nosuHeH Hagatu Komnawii Bcro
information and assistance needed by Company to address | iHpopmauito Ta gonomory, HeoOxigHy Komnawrii pgns

the reported issue, including by promptly furnishing sample
input and output, providing assistance in isolating and
reproducing the suspected Error, performing diagnostics and
tests requested by Company, and carrying out any required
remedial tasks requested by Company.

BMPILLEHHA MOBiAOMMEHoi npobnemu, 30Kkpema  LUNSXOM
LWBKUOKOrO HadaHHA 3paskiB BXiAHMX | BUXIAHUX OaHWX,
Ha[aHHSA 4OMNOMOr# LWOoAO i30T Ta BiATBOPEHHSA MMOBIPHOT
NMOMWIKN, MNPOBEAEHHS [AiarHOCTUKM Ta TeCcTyBaHHA Ha
BMMoOry Komnanrii, a Takox BUKOHaHHS Byab-aknux HeobxigHmx
3ax04iB 3 YCYHEHHs1 HecnpaBHOCTeN Ha BUMory Komnanii.

No Support Request may be initiated by a Customer
Designated Representative directly to any Company
engineering or professional services personnel or otherwise
bypass the Company support service center. This includes all
telephone, fax, or e-mail contact of any kind on any subject.
Company’s support service center personnel will be solely
responsible for determining if and when any Support Request
should be referred to other Company engineering or
professional services personnel.

XopeH 3anuT Ha nigTpumMky He Moxe OyTu iHiuinoBaHwiA
YnoBHoBaxeHUM npeacTaBHMKoM KnieHTa GesnocepedHbo
Oyab-AKOMY  iHXXEHepHO-TexHiYHoMy abo npodecinHomy
nepcoHany Komnanii abo iHwWuM 4yuHOoM B 06xig LleHTpy
Migtpumkn  Komnaii. OOMexeHHs Bknovae Oyab-aki
KOHTaKTV no TenedoHy, gakcy Yn eneKTPOHHO MOLUTO 3
Oyab-akoi Temn. MNepconan Lentpy [MigTpumkn Komnawii
Hece BMKIOYHY BignoBiganbHICTb 32 BM3HAYEHHST TOro, Yu
cnig i konu Gyab-skuiA 3anuT Ha NiGTPUMKY nepegasaTu
iHLUMM iHXEHEPHO-TEXHIYHMM abo npodpecinHuM cnyxbam
nepcoHany Komnatii.
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