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Annex 3
Capabilities Plans

Dopatok 3
MnaHun TexHiyHnx MoxnuBocTten

INTRODUCTION

This Capabilities Plans Annex forms part of the Master
Subscription Agreement to which it is attached
(“Agreement”) and sets forth certain supplemental terms
and conditions applicable to Company’s composable
pricing model with respect to the Subscription Services
(“Capabilities Plans”). Unless otherwise defined herein,
any capitalized terms defined in the Agreement and used
herein will have the same meaning specified in the
Agreement.

BCTYN

Uen [Hopatok «[lMnaHm TexHiyHUX Moxnumeocten» €
YacTuHoto [eHepanbHOi yroau npo nignucky, Ao sKoi BiH
nopaetbes («Yrogar»), i BCTAHOBMIOE NEBHi O0AATKOBI
YMOBM Ta MOMOXKEHHS, L0 3aCTOCOBYHOTbCA A0
KOMMOHOBAHOI Moaeni UiHoyTBopeHHs KomnaHii woao
Mocnyr Mignuckn («[naHu TexHiyHMx MoxnuBocTen»).
AKWOo B UbOMY OOKYMEHTI He BM3HAYeHO iHWe, Oyab-aKi
TEePMiHW, BU3HauYeHi B Yrodi Ta BUKOPUCTaHi B LbOMY
OOKYMEHTI 3 BEMMKOI NiTepn, MatoTb Te came 3HaYeHHs, Lo
" B Yrogi.

PLATFORM PLANS DESCRIPTION

For the duration of Subscription Period, Customer must
purchase with respect to Subscription Services either
“Growth” or “Enterprise” capabilities level plan of Creatio
Business Studio and the corresponding “Growth” or
“Enterprise” capabilities level plan of Creatio Al Studio via
an Order Form, subject to the applicable additional fees.

onuc NNAHIB MNAT®OPMU

MpoTtarom lMepiogy Mignuckn KnieHT noBuHeH npuabatu
wopo Mocnyr Mignucky abo nnaH TEXHIYHUX MOXITMBOCTEN
Creatio Business Studio pieHa «Growth», a6o
«Enterprise», a Takox BigNOBIOHUA NNaH TEXHIYHUX
moxrnmeocten Creatio Al Studio pisHa «Growth» a6o
«Enterprise» wnsaxom ocdopmneHHs ®opmu 3amoBreHHs
3a YMOBW CniaTtu BignoBigHOI 404AaTKOBOI NnaTu.

Company may make available from time to time “Free”
plans free of charge with limited capabilities and such
“Free” plans of Subscription Services shall be governed
exclusively by the Company Free Trial Terms as made
available by Company from time to time accessible via
www.creatio.com or login to the applicable SaaS Services.
For the avoidance of doubt, such “Free” plans are outside
of the scope of and not governed by the Agreement.

KomnaHia moxe yac Big 4acy HagasaTu «Free» TapudHi
nnaHy 3 oOMEeXeHNUMU TEXHIYHUMU MOXMIMBOCTAMW, i TaKi
«Free» TapudHi nnaHn Mocnyr Mignuckn perynioloTbes
BukntovyHo Free Trial Terms Komnawii, siki yac Big 4vacy
HagaTbcsa KomnaHieto Ha canTi www.creatio.com abo npu
Bxodi go signosigHux [lMocnyr SaaS. [Ona YHUKHEHHSA
CYMHiIBIB, Taki «Free» TapudHi nnaHn BUXoasTb 3a paMKu
Yroaw i He perynioTbCs Hel.

For each “Growth” and “Enterprise” Creatio Business
Studio capabilities level plan and the corresponding
Creatio Al Studio plan, the Company’s vertical products
such as “Creatio Sales”, “Creatio Service”, etc. are
available for purchase via an Order Form for an additional
fee.

“Basic Support” package of Support Services is included
with each “Growth” and “Enterprise” Creatio Business
Studio capabilities level plan and the corresponding
Creatio Al Studio plan. “Business Support” or “Premium
Support” package of Support Services may be purchased
separately for a fee.

Purchase of a “Growth” or “Enterprise” Creatio Business
Studio capabilities level plan together with the
corresponding Creatio Al Studio plan is mandatory for
Customer to be able to add other paid products that
Company makes commercially available to all its
customers.

Creatio Al Studio capabilities level plan must correspond
to the applicable Creatio Business Studio capabilities level
(“Growth” or “Enterprise”).

[ns KOXHOro nnaHy TexHiYHuMXx MoxnmeocTeln Creatio
Business Studio piBHa «Growth» Ta «Enterprise» i
gignosigHoro nnaHy Creatio Al Studio BepTuKanbHi
npoayktn Komnawii, Taki sik «Creatio Sales», «Creatio
Service» Ta iHWI, JOCTYMHi Ans npuaGaHHA LIMISAXOM
ogopmneHHss Popmun 3amMOBMNEHHS 3a 4O0AATKOBY NnaTy.
Maket Cepgicie lNigTpumkn «Basic Support» BxoanTb 4o
KOXXHOrO MnaHy TexHiYHuX MmoxnusocTten Creatio Business
Studio piBHa «Growth» Ta «Enterprise» i BignosigHoro
nnany Creatio Al Studio.

Maket CepsiciB MigTpumkn «Business Support» abo
«Premium Support» MoxHa npuabatM OKpemo 3a
JoaartkoBy nnary.

MpuabaHHa nnaHy TexHiYHMX Moxnmsocten Creatio
Business Studio piBHsa «Growth» abo «Enterprise» pasom
i3 BignosigHuM nnaHom Creatio Al Studio € o6oB’ss3ko0BUM
ans Toro, wo6 KnieHT mir gogaeaTty iHLWi NnaTHi NpoayKTy,
ski KomnaHiss pobutb KOMepLiiHO OOCTYMHUMK ANs BCiX
CBOIX KMi€HTIB.

MnaH TexHiyHMX MoxnmBocTen Creatio Al Studio mae
BignosigaTtu 3aCTOCOBHOMY piBHIO TEXHIYHMX
moxnumBocTen Creatio Business Studio («Growth» a6o

«Enterprise»).

If Customer has purchased a “Growth” Creatio
Business Studio capabilities level plan, the following
restrictions apply:

- The number of times a workflow or dynamic case can be
run on the Subscription Services will be limited to 50,000
process elements executed by Customer per calendar
month.

- Each of Customer’s (i) aggregate storage space available
for data on the Subscription Services and (ii) aggregate
attachment space for attachments of the Subscription

Axwo KnieHT npuabaB nnaH TeXHiYHUX MOXITMBOCTEN
Creatio Business Studio piBHA «Growthy,
3aCTOCOBYOTLCSAl HACTYNHi OGMeXeHHs:

- KinbkicTb pasiB, konu npouec abo AvHaMiYHWIA Kewc
MOXyTb 6yTn 3anyweHi Ha [Mocnyrax [llignuckn, Gyae
obmexeHa pgo 50 000 enemeHTiB npouecy, LWoO
BUKOHYOTbCA KnieHTOM 3a kaneHgapHUM Micsiub.

- KoxxeH 3 nokasHukiB (i) cykynHoro obcsry cxosuwia ans
36epiraHHs aanux B MNocnyrax Mignucku Ta (ii) cykynHoro
obcary cxosuwa ans 36epiraHHs BknageHb B MNocnyrax
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Services is calculated as follows: the number of Authorized
Users multiplied by one (1) GB per Authorized User
(excluding for such calculation any “B2B Portal User”, “B2C
Portal User”, “Limited Internal User”, “Mobile-Only User” or
“Self-Service Portal User”). However, one (1) GB does not
serve as a per Authorized User sub-limitation, and one or
more Authorized Users may use more than one (1) GB of
storage space for data on the Subscription Services or
attachment space for attachments of the Subscription
Services, as applicable, provided the Customer's
aggregate storage space and attachment space limitations
are not exceeded. Data storage space and attachment
space used in connection with any permitted additional
environment (e.g., development  and testing
environments), if any, is included when determining
whether the applicable aggregate storage space for data
limit and/or aggregate attachment space Ilimit, as
applicable, has been met. Additional space may be
purchased separately for a fee.

MMignuckM po3paxoBYETbCA HACTYMHUM YUHOM: KifbKiCTb
ABTOPU30BaHUX KOPUCTYBaYiB, NOMHOXeHa Ha oavH (1) b
Ha KOXXHOro ABTOPM30BaHOro KopucTyBaya (npv Lbomy, A0
po3paxyHKy He BKMtovalTbes Oyab-aki  «KopucTyBaui
noptany B2B», «Kopuctysaui noptany B2C», «ObmexeHi
BHYTpPIlWHI  kopucTyBadvi», «KopuctyBadi Tinbkn gns
MOGinbHUX npuctpoiB» abo «Kopuctyeaui noptany
camoobcnyrosyBaHHsA»). OgHak oguH (1) B He € cyb-
06MexXeHHsIM Ha ogHOro ABTOPM30BaHOrO KOpPWUCTyBaua, i
oAavH abo kinbka ABTOPM3OBAHMX KOPUCTYBAuiB MOXYTb
BuKopuctosyeatu binblie ogHoro (1) b cxosuwa Ans
36epiraHHst aaHux B Mocnyrax Mignuckm abo cxosuwa ans
36epiraHHs BknageHb B MNocnyrax lMignucky, 3anexHo Big
o0CTaBuH, 3a yMOBM, LLO CYKYNHWUA obCAr cxoBuLla Ansi
36epiraHHa gaHux i cxoBuwa ans 36epiraHHa BknageHb
KnieHTa He nepeBuyoTb oOMexeHb. CxoBuwe ans
3bepiraHHs AaHux i cxoBuwe Anst 36epiraHHa BKrageHb,
LLIO BUKOPUCTOBYETLCA Y 3B'A3KY 3 OYAb-AKUM [O3BONEHUM
[O[aTKOBMM CepefoBuvLLEM (Hanpuknag, cepefoBULLEM
pO3po0bKK Ta TECTYBaHHS), AKLLO TaKe €, BDaXOBYETLCSH MpU
BU3HAYEHHI TOro, YM OOTPUMAaHO BIONOBIOHMI CYKYMHUIA
nimiT cxoBuwa ana 3b6epiraHHa AaHux Ta/abo cykynHun
nNiMIT cxoBuwa ana 36epiraHHs BKNageHb, 3anexHo Big
o6cTaBuH. [loaaTKoBy EMHICTb CXOBULLEA MOXHA NpuadaTu
OKpeMo 3a JoAaTKOBY nnary.

- Customer’s access to the Subscription Services’ data and
functionality through a standard for accessing data over the
web Open Data Protocol (“OData REST API Access”) will
be limited to an aggregate number of API calls per day
calculated as follows: 10,000 API calls per day multiplied
by the number of Authorized Users (excluding for such
calculation any “B2B Portal User’, “B2C Portal User”,
“Limited Internal User” “Mobile-Only User” or “Self-Service
Portal User”). However, 10,000 API calls per day does not
serve as a per Authorized User sub-limitation, and one or
more Authorized Users may exceed this number per day,
provided the Customer’s aggregate number of daily API
calls is not exceeded.

- Joctyn KnieHta po paHux i QyHKUiOHANbHUX
moxxrnmsocTen MNocnyr lMignucky 3a 4ONOMOorow ctaHaapTy
[OCTyny [0 AaHuX Yyepe3 BeO-MpoTOKON BiAKPUTUX AaHUX
(«Qoctyn po APl OData REST») 6yaoe obmexeHun
CYKYMHOK  KinbkicTio BuknukiB APl Ha pgeHb, ska
po3paxoByeTbcA HAcTynHUM YuHom: 10 000 Buknukis API
Ha [JeHb, MOMHOXEHWX Ha KifbKicTb ABTOPU30BaHUX
KopucTyBadiB  (NpM  UbOMY, [0 PO3PaxyHKy He
BKMoYaTbess Oyab-ski «KopuctyBadi noptany B2B»,

«KopuctyBaui noptany B2C», «OOMexXeHi BHYTpILLHI
KopuctyBadi», «KopuctyBayi Tinbkv anst MoBGinbHMX
NpUCTPOIB» abo «KopucTtyBaui noprany

camoobcnyrosyBaHHsA»). OgHak 10 000 Buknukis APl Ha
OeHb He € cyb-0bmexeHHAM anst ogHoro ABTOPU30BaHOIO
KopucTyBada, i oavH abo pekinbka ABTOPM30OBaHUX
KOpPUCTYBa4iB MOXYTb NEpeBuMLLYBaTW LK KiNbKiCTb Ha
OeHb, 3a ymoBW, wWo KnieHToOM He nepeBuLyETLCA
3aranbHa KinbKicTb WoAeHHUX BUKNukiB API.

- Number of connections to external services via REST or
SOAP Web-services and systems through webhooks
allowing Customer to send or receive data from the
Subscription Services to or from, as applicable, other
applications when certain events occur (“Connections via
Webhooks”) will be limited to an aggregate number of API
calls per day calculated as follows: 10,000 API calls per
day multiplied by the number of Authorized Users
(excluding for such calculation any “B2B Portal User”, “B2C
Portal User”, “Limited Internal User”, “Mobile-Only User” or
“Self-Service Portal User”). However, 10,000 API calls per
day does not serve as a per Authorized User sub-limitation,
and one or more Authorized Users may exceed this
number per day, provided the Customer’s aggregate
number of daily API calls is not exceeded.

- KinbkicTe migkntodeHb 00 30BHILLHIX CcepBiciB  3a
ponomoroto Beb-cepsiciB REST abo SOAP i cuctem 3a
ponomoroto  webhooks, wo pgoseonswTb  KnieHTy
Hagcunati abo oTpumysaTtu aadi 3 Mocnyr Tignuckn B
iHWi gopaTtkM abo 3 HWX, 3anexHo Big obcTraBuH, npu
HacTaHHi neBHMX nogin («[ligknoyYeHHs 3a JOMOMOrow
Webhooks»), 6yne obOmexeHa 3aranbHOK  KinbKiCTiO
BUKNukiB APl Ha OeHb, fika po3paxOoBYETbCA HaCTYMHUM
ymHom: 10 000 BuknukiB APl Ha OeHb, MOMHOXEHUX Ha
KinNbKiCTb ABTOPU3OBaHMX KOPWUCTYBauiB (Mpu LpOMY, A0
po3paxyHKy He BKMtovalTbes Oyab-aki  «KopucTyBaui
noptany B2B», «Kopuctysaui noptany B2C», «ObmexeHi
BHYTpPIlWHI  kopucTyBadvi», «KopuctyBadi Tinbkn gns
MOGinbHUX npuctpoiB» abo «KopuctyBaui noptany
camoobcnyrosyBaHHs»). OgHak 10 000 Buknukis APl Ha
OeHb He € cyb-0bmexeHHAM anst ogHoro ABTOPM30BaHOIoO
KopucTyBada, i oavH abo pekinbka ABTOPM30OBaHUX
KOpPUCTYBa4iB MOXYTb NEpPEeBMLLYBaTW LK KiNbKiCTb Ha
OeHb, 3a ymoBW, wWo KnieHTOM He nepeBuLWYyETLCA
3aranbHa KinbKiCcTb WOAeHHUX BUKNUKiB API.
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- Customer may create one (1) additional environment
(separate from the production environment, e.g. a
development or testing environment) on the Subscription
Services, which environment size shall not exceed ten (10)
GB. The amount of data in such additional environment is
included when determining whether the applicable
aggregate storage space for data limit and/or aggregate
attachment space limit, as applicable, has been met.

- KnieHT moxe cTBopuTU oHe (1) fooaTkoBe cepefoBuLLe
(okpeMe BiA NPOAYKTMBHOIO CepefoBuLLa, Hanpwvknag,
cepeposuile po3pobkn abo TecTyBaHHs) Ha [locnyrax
Mignuckn, posMip SKOro He MOBWHEH MepeBuLLyBaTH
pecatb (10) TB. Ob6car gaHux y TakoMy [oOaTKOBOMY
CcepefoBMVLLi BPaxOBYETLCS NMPU BU3HAYEHHi TOro, 4 Oyno
OOTPpMMaHoO BiANOBIAHWA CYKYMHWIA NiMIT cxoBulla And
30epiraHHst gaHux Ta/abo cyKynmHWiA niMiT cxoBuwa Ansi
30epiraHHs BKNageHb, 3anexHo Big 06CTaBuH.

- Dedicated cloud instance purchase, offline mode for
mobile apps and custom domain name are not included or
available for purchase.

- Number of organizational roles and user groups that
represent Customer units, departments or subdivisions in
its organizational structure in the Subscription Services
(“Organizational role support”) is limited to fifty (50) roles.

- Buginenun 6nok cepsepiB xMapHOro cepsicy, odnaviH-
pexvm ans MobinbHUX 4oAAaTKIB i iHAMBIAyanbHe AOMEHHe
iM'st He BKITHOYEHI | He AOCTYNHI ANg Kynisni.

- KinbkicTb opraHiszauiiHux pornen Ta rpyn Kopuctysauis,
SKi MpeacTaBnalTb Migpo3dinu, Biadinu abo 4acTuHu
opraHisauinHoi ctpyktypu Knienta B lNMocnyrax lMignuckn
(«MigTpumka opraHizauiiHnx ponemny»), obmexeHa [0
n'atgecatu (50) ponen.

- Capabilities such as Single sign-on (SSO), LDAP
synchronization, audit log will not be available. Log of
changes made to records (entries) in the database tables,
including adding, modifying, and deleting records
(“Change log”) will be stored for ninety (90) days.

- Online training and certification can be purchased
separately for a fee, and access to such training and
certification cannot be transferred outside of Customer’s
organization;

- Taki moxnumBocTi, sik Single sign-on (SSO), cuHxpoHisauis
LDAP, xxypHan ayauty, 6yayTe HeQoCTynHi. 2KypHan 3miH,
BHECEHUX [0 3amnuciB (CyTHOCTEN) B Tabnuusix 6a3un aaHux,
BKMOYaOuM AofaBaHHsA, Moauduikauito Ta BuAaneHHs
sanuciB («XXypHan 3MmiH»), 6yge 36epiratncsa npoTarom
pes'aHocTta (90) gHi..

- OHnamrH-TpeHiHrn Ta cepTudikauito MoxHa npuabatn
OKpeMo 3a JoAaTKoBY MnaTy, i AOCTYN 4O TaKUX TPEHIHriB
Ta cepTudikauii He Moxe OyTM nepegaHun 3a Mexi
opraHisauii KnieHTa;

If Customer has purchased a “Growth” Creatio Al
Studio plan, a limited number of Creatio Al Credits may
be included on a one-time basis with the applicable
“Growth” Creatio Al Studio capabilities level plan, currently
limited to 200 (two hundred) per Authorized User and
calculated based on the number of such plan units
purchased in the first year of the initial Subscription Period,
including any additional units purchased additionally. Such
Creatio Al Credits are not renewed, may be used
throughout the initial Subscription Period, and do not
replace the requirement to purchase a Creatio Al package
for ongoing use of Creatio Al functionality.

Axkwo KnieHT npup6aB nnaH Creatio Al Studio piBHA
«Growth», obmexeHa kinbkictb Creatio Al Credits moxe
OyTVM BKNOYEHa OOHOPa30BO A0 BiAMOBIOHOrO MnaHy
TexHiYHuXx moxnmeocTen «Growth» Creatio Al Studio, wo
Hapasi obmexyetbca 200 (gBoma cTamMu) Ha OAHOro
ABTOPU30BAHOIro KOpUCTyBaya Ta pPO3PaxOBYETbCA Ha
nigcTasi KiNbKOCTI OOWHWLL Takoro nriaHy, npuadaHux y
nepwwuit pik noyatkosoro [epiogy llignuckn, BKMOYHO 3
OyOb-SKUMW [O0AAaTKOBO NpuadaHuMy oguHuusiMu. Taki
Creatio Al Credits He nOHOBMIOIOTECA, MOXYTb
BMKOPUCTOBYBATUCA  MPOTArOM  YCbOro  MOYaTKOBOrO
Mepiogy [lignuckn Ta He 3amiHOTL BUMOrY LWOAO0
npuabaHHa naketa Creatio Al gns  nocTinHoro
BMKOPUCTaHHSA pyHKUioHanbHocTi Creatio Al.

If Customer has purchased “Enterprise” Creatio
Business Studio capabilities level plan, the following
restrictions will apply:

Axkwo KnieHT npuabaB nnaH TeXHiYHUX MOXITMBOCTEN
Creatio Business Studio piBHA «Enterprise»,
3aCTOCOBYHTbLCSl HACTYMHi OOMeXeHHs:

- Each of Customer’s (i) aggregate storage space available
for data on the Subscription Services and (ii) aggregate
attachment space for attachments of the Subscription
Services is calculated as follows: the number of Authorized
Users multiplied by two (2) GB per Authorized User
(excluding for such calculation any “B2B Portal User”, “B2C
Portal User”, “Limited Internal User”, “Mobile-Only User” or
“Self-Service Portal User”). However, two (2) GB does not
serve as a per Authorized User sub-limitation, and one or
more Authorized Users may use more than two (2) GB of
storage space for data on the Subscription Services or
attachment space for attachments of the Subscription
Services, as applicable, provided the Customer's
aggregate storage space and attachment space limitations
are not exceeded. Data storage space and attachment
space used in connection with any permitted additional
environment (e.g., development and testing
environments), if any, is included when determining

- KoxeH 3 nokasHukis (i) cykynHoro obcsry cxosuwia ans
36epiraHHs aaHux B MNocnyrax Mignucku Ta (ii) cykynHoro
obcary cxosuwa pAans 3bepiraHHs  BknageHb [locnyr
MignMckn po3paxoBYETbCA HACTYMHUM YMHOM: KiNbKiCTb
ABTOpPU30BaHUX KOPUCTYBaYiB, NOMHOXeHa Ha aBa (2) I'b
Ha KOXXHOro ABTOpM30BaHOro KopucTysaya (npv Lbomy, A0
po3paxyHKy He BKMtovalTbcs Oyab-aki  «KopucTyBaui
noptany B2B», «KopuctyBaui noptany B2C», «O6mexeHi
BHYTpIlWHI  kopucTyBadi», «KopuctyBadi Tinbku ans
MobinbHUXx npuctpoie» abo «KopuctyBadi noptany
camoobcnyrosyBaHHsA»). OpgHak gBa (2) b He € cyb-
obMexeHHsIM Ha ogHOro ABTOPM30BaHOrO KOPWUCTyBaya, i
oauH abo kinbka ABTOPM3OBAHMX KOPUCTYBauiB MOXYTb
BMKopucTtoByBaTu binbwe pasox (2) b cxosuwa ans
36epiraHHs gaHux lMocnyr Mignuckm abo cxoBuwa Ans
BkrageHb lMocnyr Mignucku, 3anexHo Big o6cTaBuH, 3a
YMOBM, IO 3ararnbHe CXOoBuLEe AN 30epiraHHa gaHux i
cxoBuWe Ans  BknageHb KnieHTa He nepeBuLlyloTb
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whether the applicable aggregate storage space for data
limit and/or aggregate attachment space Ilimit, as
applicable, has been met. Additional space may be
purchased separately for a fee.

obmexeHb. CxoBuwe ans 30epiraHHs OaHUX i CXoBuLLe
onsa  3bepiraHHs BKNadeHb, WO BUKOPUCTOBYETLCA Y
3B'A3ky 3 Oyob-AIKMM  [03BOMEHMM  O0AATKOBUM
cepefoBuvLLEM (Hanpuknag, cepefoBuLLIEM po3pobku Ta
TECTyBaHHS), AKLLO TaKe €, BPaxXOBYETLCS NPV BU3HAYEHHI
TOro, Y1 AOTPMMAHO BiANOBIAHWA CYKYNHUI NiMIT CxoBuLLA
Ans 36epiraHHa gaHux Ta/abo CyKynHWiA MiMiT cxosuwa
ons  30epiraHHa  BKkNadeHb, 3aneXxHo Big 0OCTaBuWH.
[onaTkoBy EMHICTb CXOBMLLA MOXHa NpuadaTn OKpemo 3a
[04aTKoBY nnary.

- Customer may create two (2) additional environments
(separate from the production environment, e.g. a
development and testing environment) on the Subscription
Services, which environment size shall not exceed ten (10)
GB each. The amount of data in such additional
environments is included when determining whether the
applicable aggregate storage space for data limit and/or
aggregate attachment space limit, as applicable, has been
met. Non-production environments are located on a single
standard dedicated development block.

- KnieHT moxe cTBopuTM ABa (2) Ao4aTKOBi cepenoBuLLa
(okpemo Big MPOAYKTMBHOIO CepefoBuvLla, Hanpuknaa,
cepenoBuile po3pobkn abo TecTyBaHHsi) Ha [locnyrax
MMignucky, poamip KOXHOro He MNOBUMHEH MepeBuLLyBaTh
pecatb (10) T'B. Ob6car gaHux y TakoMy [0OaTKOBOMY
cepefioBuLLi BPaxOBYETbLCS NMPU BU3HAYEHHI TOro, Yn 6yno
OOTPMMaHO BIiANOBIAHWA CYKYMHWIA NiMIT cxosuwia Ans
3bepiraHHs gaHux Ta/abo CyKynmHWIA MiMIT cxoBuwa Ans
36epiraHHs BKNageHb, 3anexHo Bia  00CTaBuH.
HenpoaykTuBHi cepeaoBuLla pO3MILLYIOTLCS B €QUHOMY
CTaHOAPTHOMY BuAineHoMy 651oui aAns po3pobKu.

- Dedicated cloud instances may be purchased separately
for a fee.

- Custom domain name may be purchased separately for
a fee.

- BugineHi 6noku cepeepiB xXMapHOro cepsicy MOXyTb 6yTu
npnabaHi okpemo 3a JoaaTkoBy NnaTy.

- lHouBigyanbHe OoOMeHHe iM's mMoxe OyTu npuabaHo
OKpPeMO 3a JOAATKOBY NnaTy.

- A record of changes made to records (entries) in the
database tables for the Subscription Services objects,
including adding, modifying, and deleting records
(“Change log”) will be stored for three hundred and sixty-
five (365) days.

- Online training and certification can be purchased
separately for a fee, and access to such training and
certification cannot be transferred outside of Customer’s
organization;

- 3anuc 3MmiH, BHECeHuWx A0 3anuciB (CyTHOCTeW) Yy
Tabnuuax 6a3u gaHux ans ob'ektiB Mocnyr llignucku,
BKMOYaOUM JoJaBaHHs, Moaudikauito Ta BuAaneHHs
3anuciB («XKypHan 3miH»), 36epiratMmMeTbCs MNpPOTAroM
TPbOXCOT WictaecaTn n'atu (365) aHis.

- OHnaunH-TpeHiHrM Ta cepTudpikauito MoxHa npuadaTu
OKpeMo 3a JoAaTKoBy nnaTy, i 4OCTYN 4O TaKUX TPEHIHTIB
Ta ceptudikauii He Moxe OyTM nepegaHui 3a Mexi
opraHisauii KnieHta;

If Customer has purchased an “Enterprise” Creatio Al
Studio plan, a limited number of Creatio Al Credits may
be included on a one-time basis with the applicable
“Enterprise” Creatio Al Studio capabilities level plan,
currently limited to 400 (four hundred) per Authorized User
and calculated based on the number of such plan units
purchased in the first year of the initial Subscription Period,
including any additional units purchased additionally. Such
Creatio Al Credits are not renewed, may be used
throughout the initial Subscription Period, and do not
replace the requirement to purchase a Creatio Al package
for ongoing use of Creatio Al functionality.

Akwo KnieHT npup6as nnaH Creatio Al Studio piBHsa
«Enterprise», obmexeHa kinbkictb Creatio Al Credits
Moxe OyTu BKMOYeHa O4HOPA30BO A0 BiAMOBIAHOMO NiaHy
TexHiYHux Moxnueocten «Enterprise» Creatio Al Studio,
o Hapasi obmexyeTtbea 400 (YoTMpma cTamu) Ha OQHOro
ABTOPU30BAHOIO KOpMUCTyBaya Ta pPO3PaxOBYETbCA Ha
nigcTasi KiNbKOCTI OOUHWLb Takoro nnady, npuabaHumx y
nepwunin pik novatkosoro [epioay llignvckn, BKNIOYHO 3
Oyaob-AkuMKn godaTtkoBo npuabaHumy oguHuusimu. Taki
Creatio Al Credits He NOHOBMOKTLCA, MOXYTb
BMKOPWUCTOBYBATUCS  MPOTArOM  YCbOro  MOYaTKOBOIo
Mepiogy [lignuckn Ta He 3amiHOTL BUMOrY LOAO0
npuabaHHa naketa Creatio Al agns  nocTiHoro
BUKOpUCTaHHS dyHKUioHanbHocTi Creatio Al.

UNLIMITED PACKAGE

“Unlimited Package” means a capabilities-based model
that replaces the requirement to purchase an individual
Creatio Business Studio plan and Creatio Al Studio plan
and includes access to such plans and additional services
as described below in this section and the applicable Order
Form.

If Customer has purchased the Unlimited Package via an
Order Form, such package includes:

(i) an unlimited number of Authorized Users for Creatio
Business Studio Enterprise and Creatio Al Studio
Enterprise;

(i) an unlimited number of Authorized Users for the core
products: Creatio Sales, Creatio Service, Creatio

MAKET «UNLIMITED»

MakeT «Unlimited» o3Ha4yae mogenb Ha OCHOBI TEXHIYHMX
MOXINMBOCTEN, fKa 3aMiHIOE BUMMOrY LWOAO NpuabGaHHS
okpemoro nnaHy Creatio Business Studio Ta nnany Creatio
Al Studio i Bknoyae p[octyn OO0 TakMx MMaHiB Ta
[00aTKOBMX CEPBICIB, SIK ONMCAHO HWXYe B LIbOMY po3aini
Ta y BignoBigHii ®opmi 3aMoBNEHHS.

Axkwo KnieHt npuabae [Maket «Unlimited» wnsixom
ogopmneHHs Popmy 3aMOBIEHHS, TaKUA NAKET BKITHOYAE:
(i) HeobMmexeHy KinbkicTb ABTOPM30BaHUX KOpPUCTyBauiB
ansa Creatio Business Studio Enterprise ta Creatio Al
Studio Enterprise;

(ii) HeoBmexeHy KinbkicTb ABTOPU3OBaHUX KOPUCTYBauiB
Ansa ocHoBHUX npoaykTi: Creatio Sales, Creatio Service,
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Marketing, Creatio Marketing Contacts, Creatio Financial
Services CRM, Creatio External B2C Portal, Creatio
External B2B Portal, Creatio Mobile-Only, Creatio Limited
Internal and Creatio Self-Service Portal;

(iii) 10,000 (ten thousand) Creatio Al Credits intended to be
used for testing Creatio Al capabilities (10,000 Creatio Al
Credits will be provided as a one-time, aggregate pool
available to all Authorized Users; this pool is in lieu of any
per-user allowance, does not renew, may be used
throughout the initial Subscription Period, and does not
replace the requirement to purchase a Creatio Al package
for ongoing use of Creatio Al functionality);

(iv) Premium Support;

(v) unlimited access to e-learning and hybrid learning
classes at Creatio Academy
(https://academy.creatio.com/); and

(vi) Dedicated Block(s) and storage as stated in the
applicable Order Form.

For the avoidance of doubt, unless expressly stated
otherwise in the applicable Order Form, the Unlimited
Package does not include: (i) Third Party Applications from
Creatio Marketplace; (ii) Creatio Al Credits for ongoing use
of Creatio Al functionality, for which Customer must
purchase the applicable Creatio Al package via an Order
Form; or (iii) any other services not expressly provided in
this section or the applicable Order Form.

Additional services, resources, inclusions, exclusions, or
limitations applicable to the Unlimited Package may be set
forth in the applicable Order Form. In the event of any
conflict or inconsistency between this Annex and the
applicable Order Form with respect to the Unlimited
Package, the applicable Order Form shall prevail.

Creatio Marketing, Creatio Marketing Contacts, Creatio
Financial Services CRM, Creatio External B2C Portal,
Creatio External B2B Portal, Creatio Mobile-Only, Creatio
Limited Internal Ta Creatio Self-Service Portal;

(ii) 10 000 (pecsatb Tucsay) Creatio Al Credits,
npu3HadyeHnx Ans TecTyBaHHs Moxnmsocten Creatio Al
(10 000 Creatio Al Credits HagaloTbCsi OAHOPA30BO $K
CYKYMHWUM nyn, [OCTYNHWMA Ans BCiX ABTOPM30BaHMX
KOpPUCTYBaYiB; Takui Nyn 3amiHioe Oyab-aki iHOMBigyanbHi
niMiTM Ha KopucTyBaya, He TMOHOBIIOETLCH, MOXe
BMKOPWUCTOBYBATUCSl  MPOTArOM  YCbOrOo  MOYaTKOBOro
Mepiogy T[lignucku Ta He 3aMiHOE BUMMOry LWOA0
npuabaHHa naketa Creatio Al agns  nocTinHoro
BMKOPUCTaHHs dyHkuioHanbHocTi Creatio Al);

(iv) Premium Support;

(v) HeoBbmexeHun goctyn go e-learning Ta hybrid learning
kypciB y Creatio Academy (https://academy.creatio.com/);
Ta

(vi) Dedicated Block(s) Ta cxoBulle, Sk 3a3Ha4yeHo Yy
BiaNoBigHi Popmi 3amMoOBMEHHS.

[Ns yHUKHEHHSA CyMHIBIB, SKLLO iHLLIE NPAMO He 3a3Ha4yeHo
y BignosigHin ®opmi 3amoBneHHs, MNakeT «Unlimited» He
Bkntoyae: (i) 3actocyHkm TpeTix oci6 i3 Creatio
Marketplace; (i) Creatio Al Credits gna nocTiiHoro
BMKOPUCTaHHS dyHKuioHanbHocTi Creatio Al, ans 4yoro
KnieHT noBnHeH npuabatu BignosigHuiA nakeT Creatio Al
wnsixom odopmneHHs Popmm 3amoBneHHs; abo (iii) byab-
SKi iHWIi cepicx, NPsAMO He nepeabayeHi UMM po3ainom
abo BignosigHoto Popmoto 3aMOBREHHS.

Hopnatkosi cepsicu, pecypcu, BKITHOYEHHS, BUKITIOYEHHS
abo obmexeHHs, WO 3acTocoBylOTbcA Ao [lakeTa
«Unlimited», moxyTb 6yTn BU3Ha4eHi y BianosigHii Popmi
3amoBneHHsl. Y pasi Oygb-Akoi cynepeyHocTi abo
HeBignoBiAHOCTI MiXX uum [HogaTkoMm Ta BiANOBIAHOK
dopmoto  3amoBneHHs wopo [laketa  «Unlimited»,
nepeBaXkHy cuny mae BignosigHa Popma 3aMOBNEHHS.

ADDITIONAL TYPES OF AUTHORIZED USERS
Customer may also purchase via an Order Form for an
additional fee the following additional Authorized User type
subscription plans.

OOOATKOBI TANN ABTOPU3OBAHUX
KOPUCTYBAUIB

KnieHT Takox Moxe npuadatv wWnsaxoM OdOopMIeHHs
dopmm 3amoBneHHs 3a [0AaTKOBY MNaTty HacTymHi
JodaTkoBi  MnaHW  nignucku  TuniB - «ABTOPM3OBaHUN
KOpUCTYBa4».

“B2B Portal User” means an Authorized User who is from
an outside organization (meaning not an individual
employee of Customer or of any Affiliate of Customer; by
way of example any customer or partner or Consultant of
Customer may qualify as B2B Portal User) that is required
to work with certain records and sections of the
Subscription Services solely for the internal use and benefit
of Customer in accordance with the Agreement. Such
Authorized User type needs to be B2B in nature. B2B
Portal User is designed for an Authorized User whose
domain doesn't match the Customer’s domain. B2B Portal
User cannot be included in the Customer's organizational
structure. A license to such type of Authorized User
restricts access to Subscription Services capabilities such
as CTI, emails, chats, and no-code tools. B2B Portal User
fees cover access to respective Subscription Services
only. Additional functionality (e.g. PRM) must be
purchased separately in addition to B2B Portal Users fees.

«KopuctyBay noptany B2B» o3Hauyae ABTOpPU3OBaHOro
KOpUCTyBa4a, SKUA HanexuTb A0 CTOPOHHBLOI opraHisauii
(TobT0 He € okpemum npauisHkoM KnieHTa abo 6yab-akoi
AdiniioBaHoi ocobu KnieHTa; Hanpuknag, Oyab-skun
KnieHT, naptHep abo KoHcynbTaHT KnieHTa moxe OyTun
kBanicgikoBaHn Ak KopuctyBay noptany B2B), skui
MOBWHEH NpaltoBaTh 3 NEBHUMY 3anucamMu Ta posginamu
Mocnyr Tlignuckn  BUKAKOYHO  ANA  BHYTPIWHBOrO
BUKOPUCTaHHS B iHTepecax KnieHTa BignosigHo oo Yroguw.
Takun TMn ABTOPU30OBAHOIrO KOpPUCTyBaya NOBUHEH OyTn
B2B 3a csoeto npupogoto. Kopuctysay [loptany B2B
npusHavYeHun ans ABTOPU30BaHOrO KOpUCTyBaya, AOMEH
skoro He 3b6iraetbca 3 gomeHom KrieHta. Kopuctyeay
noptany B2B He moxe OyTu BKMOYEHWUI B opraHizauinHy
ctpyktypy Knienta. JliueHsia agna Takoro  Tuny
ABTOpPU30BaHOro KOpUCTyBa4a 0OMeEXYe OOCTYN A0 TaKkmx
moxnmeocten [Mocnyr Mignuckn, sk CTI, eneKkTpoHHi
nneTn, Yatu Ta iHCTpyMeHTM no-code. [lnata 3a
KopuctyBaua noprtany B2B nokpusae nuwe goctyn go
BignosigHux Mocnyr MNignucku. JoaaTkoBi dyHKUIOHAMbHI
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MOXnuBOCTi (Hanpwknag, PRM) nouHHi 6yt npuabaHi
oKkpemMo gofaTkoBo Ao nnatu 3a KopuctyBaya noptany
B2B.

“B2C Portal User” means an Authorized User who is from
an outside organization (meaning not an individual
employee of Customer or of any Affiliate of Customer).
Such Authorized User type needs to be B2C in nature.
Customer’s specific use case of Subscription Services may
require Customer to purchase additional cloud computing
resources recommended by Company. B2C Portal Users
cannot interact and exchange data with other B2C Portal
Users. Additional limitations described in the
Documentation shall apply to a license to such type of
Authorized User.

«KopuctyBay _noprtany B2C» o3Hadae ABTOPM3OBAHOrO
KOpUCTYBa4a, AKUA HanexuTb A0 CTOPOHHLOI opraHisauii
(To6T0 He € okpeMum cniBpobiTHMKOM KnieHTa abo byab-
aKkoi AdininosaHoi ocobu KnieHta). Takuin ABTopr3oBaHuia
KopucTtyBay noBuHeH OyTu B2C 3a cBoet npuponoto.
KoHkpeTHWIA BUNagok BukopucTaHHa KnieHtom [Mocnyr
Mignnuckn wmoxe Bumaratn Big KnieHta npupbaHHa
OOAaTKOBMX  XMapHuUX  OBuYuMcriioBanbHUX — pecypcis,
pekomeHaoBaHux Komnanieto. Kopuctysadi noptany B2C
He MOXyTb B3aemofiaTM Ta oOMiHBaTUCA OaHVMK 3
iHwumn  KopuctyBayamm noptany B2C. [opaTkosi
obMmexeHHs, onucaHi B [JokyMeHTaLii, 3aCTOCOBYOTLCSA A0
NiueHsii 4ns Takoro Tuny ABTOPM30BaHMX KOPUCTYBaYiB.

“Limited Internal User” means an Authorized User who is
from an inside organization (meaning an individual
employee of Customer or of any Affiliate of Customer) who
has access to one section of the Subscription Services
only. A license to such type of Authorized User may be
used for one limited internal use case. If Customer uses
such type of Authorized User in excess of established
numbers of sections and/or use case, for example:

» creates alternative navigation interface/approach that
repeats the Section mechanism logic;

* includes in “use case” implementation objects (data
sources) that do not have acquitted connection with each
other;

* includes in “use case” implementation large number of
objects (data sources) that are used as another section
primary data source;

* uses any other approach to obtain more use cases
coverage or access to functionality that is not included in
“Limited Internal User” license.

Company in its sole discretion may convert it to respective
type of Authorized User and charge Customer an
additional fee.

«ObmexeHui BHYTDILLHIN KOPUCTYBa4» O3Havae
ABTOPU30BAHOrO KOpPUCTYBaya, SIKUA Hanexutb OO0
opraHisauii (Tobto € okpemuMm npauisHukom KnieHta abo
6ynb-skoi AdpininoeaHoi ocobu KnieHTa), sikuii mae goctyn
nuwe go ogHoro poaainy Mocnyr Mignucku. IiveHsia ana
Takoro Tuny ABTOPM3OBAHOrO KOpMUCTyBada Moxe OyTu
BMKOpWUCTaHa ANnd  OAHOrO  OOMEeXeHoro  Bunagky
BHYTPILLUHBOrO BUKOPUCTaHHS. AKLO KnieHT BUKOPUCTOBYE
TakMn Tun  ABTOPU3OBaHOrO  KOpWUCTyBaya MoHazg
BCTAHOBIMNEHY KiNMbKiCTb po3ginie  Ta/abo  Bunagkis
BMKOPWUCTaHHs1, Hanpwvknaga;:

. CTBOpHOE anbTepHaTUBHUN HaBirawinHmm
iHTepdenc/nigxia, SKUA NOBTOPKOE JNOFKy MexaHismy
poaginy;

* BKITHOYAE [0 peanisauii «Bunagky BUKOPUCTAHHSA» 06’ekTr
(okepena gaHux), siki He MalTb BUMpaBOAHOrO 3B’A3KY
OAVIH 3 OOHUM;

* BKITIOYAE A0 peanisauii «BUNnaaKky BUKOPUCTaHHAY BENUKY
KiNbKiCTb 00'eKTIB (AKepen AaHnx), siki BAKOPUCTOBYIOTbCS
SIK OCHOBHE [KEPEero AaHWX iHLWoro po3againy;

* BUKOPUCTOBYE Oyab-AKWIiA iHWWIA Migxiga Ans OTPUMaHHS
GiNbLIOrO  OXOMNNEHHs BUMNAAKiB  BUMKOPUCTaHHS  abo
Joctyny Ao dyHKUin, €AKi He BXoAATb A0 NiueHsii
«OBMeEXEHMIN BHYTPILLHIN KOpUCTYyBaY».

KomnaHis Ha BRacHuM po3cyd MoOXe nepesBecTu Noro y
BiONOBIAHMN TMN ABTOPWU3OBAHOro KOpWUCTyBaya Ta
cTardyTv 3 KnieHta gogatkoBsy nnary.

Mobile-Only User” means an Authorized User who needs
access only to Subscription Services via mobile
application. A license to such type of Authorized User
allows access to Subscription Services only through a
mobile application and prohibits access to Subscription
Services via the web application (desktop version) or API
as well as to capabilities such as CTI, emails, chats, and
no-code tools. Mobile-Only User fee covers access to
respective  Subscription Services only. Additional
functionality and apps (such as field sales or field service)
must be purchased separately in addition to Mobile-Only
User fees.

«KopuctyBay Tinbku Ana mobinbHMX NpUCTpoiB» O3HaYae
ABTOpPU30BaHOrO KOpUCTyBa4a, sSIKOMy MoOTpibeH JocTyn
Tinbku go Mocnyr Mignuckn Yepes MoOBINbLHUI 3aCTOCYHOK.
NiueHsia gna Takoro Tuny ABTOPM3OBaAHOIO KOPMCTyBaya
possonsie goctyn po [lMocnyr [Mignucku nuwe 4epes
MOBinNbHUIA 3acTocyHOK i 3abopoHsie goctyn go Mocnyr
Mignuckn Yepes Be6G-3aCTOCYHOK (HacTinNbHY Bepcito) abo
API, a Takox 0o Takmx moxnusocTten, Ak CTl, enekTpoHHi
nncTn, Yatu Ta iHCTpyMeHTM no-code. [lnata 3a
KopucTyBaudiB Tinbku ons MobinbHMX NpUCTpoiB Nokpuesae
goctyn nuwe go eignosigHux Mocnyr Mignuckun. JoaaTkosi
PYHKUiOHANbHI MOXIMBOCTI Ta 3aCTOCYHKM (Hanpuknag,
BUWi3Hi npoaaxi abo BMi3He 06CnyroByBaHHs) NOBUHHI ByTK
npuabaHi okpemo goaaTtkoBo Ao nnatu 3a KopucTysadis
TiNbKK 4N MOBINbHMX NPUCTPOIB.

“Self-Service Portal User” means an Authorized User who
has access to one specific section of the Subscription
Services only — Cases. Additional limitations described in

«KopuctyBay _noprtany camoobCcnyroByBaHHsi» O3Ha4ae
ABTOPU30BaHOrO KOPUCTYBaya, AKUA Mae JOCTYN nuLie o
OfHOr0  KOHKpeTHoro posginy [Mocnyr [Mignuckn -
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the Documentation shall apply to a license to such type of
Authorized User.

3BepHeHHs.  [JogaTkoBi  OOMEXEHHsl,  OnucaHi
[okymeHTaUii, 3aCTOCOBYHTLCS [0 NiUeHsii aAns Takoro
TNy ABTOPU3OBaHMX KOPUCTYBaMIB.

MARKETING
PARTICULARS
If Customer has purchased Marketing Contacts, then
“Marketing Contact” means any contact record that has
been included in one (1) or more qualified marketing
activities within a calendar year. Each such Marketing
Contact includes any record in “Contact” section of
Customer’s Subscription Services database that is added
to the audience of Customer marketing campaigns
(including but not limited to email and messaging blasts).
Each such Marketing Contact purchased includes initial
email traffic (5x # of marketing contacts monthly within a
calendar year). Additional mailouts to Marketing Contacts
can be purchased separately.

CONTACTS CAPABILITIES

OCOBJINBOCTI MOXIUBOCTEMN
CONTACTS

Axwo KnieHT npuabae Marketing Contacts, To «Marketing
Contact» o3Hauyae 6yab-AKMIA KOHTAKTHUI 3anuc, sikun oys
BkNtodeHun B ogHy (1) abo OGinblwe kBanigikoBaHUX
MapKETUHIOBUX aKTMBHOCTEN MPOTSAroM KaneHgapHoro
poky. KoxeH Takuii Marketing Contact Bkntouae 6yap-skun
3anuc y posaini «KoHtakTn» 6a3n aaxHux Mocnyr Mignuckn
KnieHTa, AkMn gogaeTbca OO ayauTopil MapKEeTUHroBUX
KkamnaHin KnieHta (Bkntoyarouu, ane He oBMexyruuch,
PO3CUIMKM ENTEKTPOHHOK MOLUTOK Ta MOBIAOMIIEHHAMN).
KoxeH Takui npuabanun Marketing Contact Bknovae
noyaTKoBUA Tpadik enekTPoHHO! nowTn (5X KinbKiCTb
Marketing Contacts womicauss NpoTArom kKaneHgapHoro
poky). [logaTkoBi NOBIAOMNEHHA €NEeKTPOHHOI MOWTK A0
Marketing Contacts moxHa npngbaTtun okpemo.

MARKETING

CREATIO Al STUDIO AND Al CAPABILITIES
PARTICULARS

OCOBJIMBOCTI MOXNNUBOCTEN CREATIO Al
STUDIO TA Al

“Creatio Al Studio” means Creatio’s unified platform layer

within  the  Subscription Services that enables
configuration, development, and management of Al-
powered capabilities, including agentic workflows,

orchestration, and governance.

Subject to the applicable Order Form, Documentation, and
purchased capabilities level, the Creatio Al Studio provides
tools and infrastructure for:

(i) configuring and deploying Al agents using multiple
approaches, including prompt-based configuration,
workflow-based design, and Al-assisted or code-based
development tools;

(ii) enabling Al-assisted user interactions and human-Al
collaboration within business processes and applications;
(iii) orchestrating and executing agentic workflows,
including multi-step processes combining deterministic
logic and Al-assisted decision-making;

(iv) connecting agents to communication channels
(including, where applicable, web, messaging, email,
voice, and collaboration tools) and integrating with Creatio
data, third-party systems, APIs, and external services;

(v) configuring and managing Large Language Models
(LLMs), including selection of supported models and
adjustment of model parameters;

(vi) enabling agents to utilize skills, tools, knowledge
sources, workflows, and system actions available within
the Subscription Services;

(vii) providing monitoring, logging, usage tracking, and
performance analysis of Al agents and workflows; and
(viii) implementing governance, security, and compliance
controls, including role-based access, policy enforcement,
auditability, and human-in-the-loop approval mechanisms.
Creatio Al Studio supports the deployment and operation
of multiple Al agents within the Customer’s environment,
including coordinated or multi-agent scenarios, subject to
the technical limitations, Documentation, and the
applicable capabilities level.

«Creatio Al Studio» o3Ha4vae yHicikoBaHMI NNaTtOpMHUIA
piBeHb Creatio y wmexax [Nocnyr T[lignuckn, akun
3abes3neyye HanawTyBaHHS, PO3pOoOKy Ta ynpaBniHHS
MOXXINMBOCTAMM Ha 6asi LITY4YHOro iHTENEKTY, BKIOYauu
areHTHi pobodi nmpouecu, opkecTpauilo Ta MexaHiamu
ynpasniHHS.

3a ymoBU AoTpuMMaHHS BignosigHoi Popmn 3aMOBIEHHS,
OokymeHTauii Ta  npugbaHoro  piBHA  TEXHIYHWX
moxnumBocTein, Creatio Al Studio Hagae iHCTpymeHTM Ta
iHppacTpykTypy Ans:

(i) HanawTyBaHHA Ta posropTaHHa Al-areHTiB i3
BUKOPUCTAHHSAM Pi3HMX nigxopais, BKITHOYaAO4N
HanawTyBaHHA Ha OCHOBI prompts, MNPOEKTyBaHHA Ha
ocHosi workflows, a Takox Al-assisted abo code-based
iHCTPYMEHTU po3pobku;

(ii) 3abesneveHHst Al-assisted B3aemogii 3 kKopuctyBayem
Ta cnisnpadi Mix noguHoto Ta Al y mexax 6isHec-npouecis
i 32CTOCYHKiB;

(iii) opkecTpauii Ta BWKOHaHHsi areHTHMX workflows,
BKNtoyauyn 6araToKpokoBi Mpouecu, WO MOEAHYIOTb
AeTepmiHoBaHy noriky Ta Al-assisted NpuiHATTS pilLeHb;
(iv) nigknoYeHHs areHTiB OO0 KaHaniB  KOMYyHikauii
(Bknoyatoum, Oe Lue 3acToCcoBHO, BeD, MeceHaxepw,
eneKTPOHHY nowTy, ronocosi Ta collaboration tools) Ta
iHTerpauii 3 aaHumm Creatio, cucremamm TpeTix oci6, API
Ta 30BHiLLHIMK cepBicamu;

(v) HanawTyBaHHS Ta ynNpaBniHHA BENUKUMU MOBHUMU
mogenamu (LLMs), Bkmtovaroum Bubip nigTpMmMyBaHUX
MoJenen Ta HanawTyBaHHa napaMeTpiB Mogenen;

(vi) HagaHHA areHTaM MOXIMBOCTI BUKOpucToByBaTH sKills,
tools, knowledge sources, workflows Ta cuctemHi actions,
pocTynHi y mexax Mocnyr Mignucku;

(vii) 3abGesneyeHHss MOHITOPUHIY, NOTYBaHHS, BiACTEXEHHS
BMKOPUCTAHHA Ta aHanisy npoAaykTUBHOCTI Al-areHTiB i
workflows; Ta

(viii) BnpoBagXXeHHs1 MexaHi3miB ynpasniHHs, b6e3nekn Ta
BIQMOBIAHOCTI BMMOram, BKIKYauM ponbOBMI OOCTYM,
3acTtocyBaHHA noniTuk, auditability Ta MexaHisamun
norogkeHHs human-in-the-loop.

Creatio Al Studio niaTpumye posroptaHHa Ta poGoTy
MHOXWHHUX Al-areHTiB y cepenoBuLli KnieHTa, Bknovaro4m
KoopauHoBaHi abo multi-agent cueHapii, 3 ypaxyBaHHAM
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TeXHi4YHUX oOMexeHb, [lokymeHTaLii Ta BignoBigHoro piBHs
TEXHIYHUX MOXIMBOCTEN.

Creatio Al functionality is made available to the Customer
and its Authorized Users through Creatio Al Studio. In
order to use Creatio Al functionality, beyond any Creatio Al
Credits expressly included into “Growth” and “Enterprise”
Creatio Al Studio capabilities level plans or Unlimited
Package whichever is applicable, the Customer must
purchase the respective Creatio Al package (“Start”,
“Growth”, “Accelerate”, “Scale”, “Freedom”) via an Order
Form for an additional fee. Once Creatio Al functionality is
made available to the Customer, all its Authorized Users
may use the Al Credits to generate requests to Creatio Al.
Once the initial amount of Al Credits is consumed, the
Customer may purchase additional Al Credits at the price
applicable to its Creatio Al package, or upgrade to the next
Creatio Al package tier, in each case via an Order Form.
Customer is solely responsible for its Authorized Users’
consumption of the Al Credits hereunder.

‘Al Credit” means Creatio’s universal unit for measuring
consumption of Creatio Al functionality across all
supported models, providers, and modalities (including
text, voice, and images). Al Credits provide a single unit for
consuming Creatio Al in place of managing tokens, model
pricing, or provider-specific costs. Each completed
interaction with Creatio Al functionality (an LLM call)
consumes Al Credits, and where Creatio Al executes
multiple LLM calls to complete a task (e.g., retrieving
Customer data, summarizing, and generating a final
response), each such call consumes Al Credits. The
number of Al Credits consumed for a given request
depends on the model and modality used and the
complexity of the Al work performed; accordingly, different
models and modalities may consume different amounts of
Al Credits. Further details regarding supported models,
modalities, and the Al Credits consumption methodology
may be described in the Documentation, as updated from
time to time.

From time to time, the Company may make available
separate Al Credits included with certain Creatio Al Studio
capabilities level plans or otherwise expressly stated in the
applicable Order Form.

Additional terms applicable to Creatio Al are set forth in the

dyHkuioHanbHicTb Creatio Al ctae goctynHow KnieHTy Ta
noro AsTopusoBaHMM kopucTyBadam 4epe3d Creatio Al
Studio. [Ins BMKopucTaHHsa dyHKLioHanbHocTi Creatio Al,
noHag 6yab-ski Creatio Al Credits, npsimo BkntoyeHi oo
nnaHiB TexHiyHnx moxnueocTen Creatio Al Studio piBHA
«Growth» Ta «Enterprise» abo go Maketa «Unlimited»,
3anexHo Big oO0cTaBuH, KnieHT noBuHeH npuabatn
BignosigHMn naket Creatio Al («Start», «Growth»,
«Acceleratey, «Scaley, «Freedomy) LLUSISIXOM
odhopmneHHst ®opmu 3aMOBMEHHS 3a A04ATKOBY nnary.
Micns Toro sk dyHKuioHanbHicTe Creatio Al crae
poctynHow KnieHTy, yci noro ABTOpr30BaHi KopucTyBadi
MOXyTb BukopuctoByBaTn Al Credits ans dopmyBaHHSA
3anuTiB go Creatio Al. lMicns BUKOpUCTaHHSA NOYaTKOBOrO
o6cary Al Credits KnieHT moxe npugbatu gopatkosi Al
Credits 3a UiHOM, WO 3aCTOCOBYETLCA OO MOro nakerta
Creatio Al, abo nepewitTn Ha HaACTynNHWM piBEHb NakeTta
Creatio Al, y KOXHOMY BMNagKy LUNSXOM OCOPMIIEHHS
®opmun 3amoBneHHs. KnieHT Hece NOBHY BignNoBiganeHiICTb
3a cnoxuBaHHa Al Credits noro ABTOPM3OBaHNMU
KopucTyBadamu.

«Al Credit» o3Hayae yHiBepcanbHy oauHuuto Creatio ans
BMMIpIOBaHHSA CNOXMBaHHA yHKLUioHanbHOCTI Creatio Al
3a BCciMa nigTpuMyBaHMMK MOZensiMu, NpoBanaepamu Ta
MOAanbHOCTMM  (BKMKOYHO 3 TEKCTOM, T[OflocoM Ta
300paxeHHamM). Al Credits 3abeanedyoTb  €OuHY
oavHuuio cnoxmeanHa Creatio Al 3amicTb ynpaBniHHSA
TOKEHaM, LIHOYTBOPEHHsIM Mogenen abo BuTpaTamu
oKkpeMux nposangepis. KoxxHa 3aBepllieHa B3aemopnis 3
dyHKuUioHanbHicTo Creatio Al (Buknuk LLM) cnoxusae Al
Credits, a akwo Creatio Al BukoHye aekinbka Buknukis LLM
ONsi BUKOHaHHA 3aBAaHHst (Hanpuvknag, OTpUMaHHst AaHWUX
KnieHTa, y3aranbHeHHa Ta QOpMyBaHHs diHanbHoI
BiANOBIAI), KOXeH Takun BuknuK crnioxuBae Al Credits.
Kinbkictbe Al Credits, cnoXutnx 3a KOHKPETHUM 3anuTom,
3anexuTb Bif BMKOPUCTaAHOI MoAerni Ta MoganbHOCTI, a
TaKoX Bif cknagHocTi BMkoHaHoi Al-po6oTu; BignosigHo,
pi3Hi Modeni Ta MOAANbLHOCTI MOXYTb CMOXWUBATU Pi3HY
kinbkicte Al Credits. [JopatkoBi getani  wwono
nigTpUMyBaHUX MoAernen, MoaanbHOCTen Ta MeTOAOoMoril
po3paxyHky cnoxuBaHHsa Al Credits MoxyTb 6yTy onucani
B [lJokymeHTaLii, Aka Yac Bif 4acy OHOBIOETHLCS.

KomnaHisi Mmoxe 4ac Big 4acy pobutn 4OCTYNHUMU OKPEMI

Creatio Al Services Annex available at | Al Credits, BKMtOYeHi 00 MEeBHUX MMaHIB TEXHIYHUX

https://www.creatio.com/legal. moxrmBocTen Creatio Al Studio abo iHWKMM YMHOM NpsiMO
3a3HauveHi y BignoBiaHin Popmi 3amMOBMEHHS.
HopatkoBi ymoBu, wWo 3actocoytoTbes Ao Creatio Al,
BuknageHi B [opatky wopo cepsiciB Creatio Al,
OOCTYNHOMY 3a agpecoto https://www.creatio.com/legal.

Creatio Al

packages

dESCI'I'ptIOh/ Onv?c Start Grow Accelerate Scale Freedom

naketie Creatio

Al:

Included Al As per an Order

Credits 500,000 per 1,500,000 per | 4,000,000 per | 8,000,000 per Form/ BignosigHo

Bkrtoyueni Al year/pik year/pik year/pik year/pik no ®opmum

Credits 3aMOBIIEHHS



https://www.creatio.com/legal
https://www.creatio.com/legal
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Managed LLMs/ OpenAl, OpenAl, OpenAl, Google, OpenAl,
KeposaHi LLM OpenAl Google, Google, Anthropic Google, Anthropic
Anthropic Anthropic ’
Compute Power
for Al Agents/ As per an Order
Form/ BignosigHo
O6uncntoBanbHa | x1 x2 x4 x8
. no ®opmu
NOTYXXHICTb Ans 3 aMOBMEHHS
Al-areHTiB
Bring Your Own
Model/ BnacHa v
Monenb
Choice of Model
type/ Bubip tuny v’ v’ v v v’
moaeni
Modalities/ Text, Images, Text, Images, Text, Images, | Text, Images, Audio, | Text, Images,
MopganbHocTi Audio, Video Audio, Video Audio, Video Video Audio, Video
Email, Web Email, Web Email, Web . .
Al Channels/ Chat, Chat, Chat, Email, Web Chat, Email, Web Chat,
Kananu Al Messenger, Messenger, Messenger, !\r/l ;zsir;%er, !\r/l :izsir;%er,
Telephony Telephony Telephony phony phony
Agent As per an Order
Enablement/ Online Onboarding Workshop & Enterprise adoption Form/ BignosigHo
Onboarding
3abesneyeHHs Playbooks Support program no ®opmm
. Support
po6OoTK areHTiB 3aMOBNEHHS

Al Strategists &
Engineers/ Al-

50 hours per
year/ roguH

150 hours per
year/ roguH

300 hours per year/

As per an Order
Form/ BignosigHo

cTpaTerun Ta . . roavH Ha pik no dopmm
iHXeHepu Ha piK Ha piK 3amMoBneHHs
. As per an Order
Agents AdV|§pry/ 1 Agent/ 1 Upto 5 Up to 10 Agents/ oo Form/ BignosigHo
KoHcynbTauii Agents/ no 5 .
) areHT A 10 areHTiB no ®opmm
LLIOZ10 areHTiB areHTiB
3aMOBIEHHS
Annual Al Global Compliance Global
Compliance & Technical P P Compliance
. rogram/
Scale/ Review/ FnoBanbHa Program/
BignosigHicTb Ta wopivHa Al NDOrbama mo6anbHa
macluTabyBaHHs TeXHiyHa porpa . nporpama
. BiNOBIAHOCTI ! . .
nepesipka BiNOBIAHOCTI

When the feature is marked as “v”, this feature is included in the package./ Akwo nesHa cbyHKUiOHaIbHiCMb No3HadYyeHa

“v” 8OHa eKmoYyeHa 00 nakema.

The Customer shall utilize the Creatio Al Credits within the
applicable Subscription Period. Except when permitted by
the Agreement, any unused Creatio Al Credits will not be
refunded upon the end of the Subscription Period,
termination, or expiration of the Agreement. However, any
Creatio Al Credits allocated for a specific annual part of the
Subscription Period (unless other period is indicated in an
Order Form), that remain unused at the end of that annual
part of the Subscription Period shall carry over to the next
annual part of the Subscription Period under that Order
Form, provided that the fees for such Creatio Al package
have been paid in full. Any Al Credits that remain unused
upon expiration of the Subscription Period shall expire and
shall not carry over into any renewal term. At any time
during the Subscription Period, the Customer may
purchase additional Al Credits at the Company’s then-
current prices published at www.creatio.com (or as
otherwise stated in the applicable Order Form), without any
requirement to upgrade its Creatio Al package.

The support level for Creatio Al packages is provided in
accordance with the Support Services Annex. Any
enablement, or custom model support beyond the package
limits shall require a separate Order Form.

KnieHT nosuHeH Bukopuctatu Creatio Al Credits y mexax
BignosigHoro lMepioay Mignuckn. 3a BUHATKOM BUNAaAKIB,
npsiMo O03BOJieHMX Yrogoto, HeBukopucTaHi Creatio Al
Credits He nignaraoTb BiALWKOAYBAHHIO MICNsA 3aBEPLUEHHS]
Mepioay Mignnckn, npynuHeHHs abo 3akiHYeHHst CTPOKY Al
Yroaun. BogHouac 6yab-siki Creatio Al Credits, BugineHi Ha
KOHKpPETHY piyHy 4YactuHy [lepiogy [MMignuckm (skwo y
®opmi 3amoBreHHS He 3a3HayeHo iHWWIA nepiof), SKi
3anUWNANCA HEBUKOPUCTAHUMW Ha KiHeLb TaKoi PiYHOI
yacTtuHu lMepioay lignuckn, nepeHocATbCA Ha HACTYMHY
piuHy 4actuHy [lepiogy [lignuckn 3a Takoi Popmoto
3aMoBrneHHs1 3a YMOBM MOBHOI ONmatM BapToOCTi
BignosigHoro naketa Creatio Al. Byab-aki Al Credits, siki
3anUWININCA HEBMKOPUCTAHUMW HA MOMEHT 3aKiHY4EHHSI
Mepioay Mignuckun, aHynoTLCA Ta He NEePeHOCATLCH Ha
Oyab-AkMn nepiog NpoJoBXeHHs. Y Oyab-Akui  vac
npotsarom [lepiogy [lignuckn KnieHT moxe npuabatu
popatkosi Al Credits 3a YUHHMMKM HA TOW MOMEHT LiHamu
Komnawii, onybnikoBaHumn Ha www.creatio.com (abo sk
iHaKWwe 3a3HayeHo y BianosigHii ®opmi 3amoBneHHs ), 6e3
060B’A3Ky nepexoanTu Ha Buwmi nakeT Creatio Al.

PiseHb nigTpumku ans naketiB Creatio Al Bu3HavaeTbcs
BignosigHo o JopaTtka wopo Cepsicis MNigTpymkn. byab-
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The Company uses certain external licensors and
providers’ solutions to process Authorized User’s requests
to Creatio Al and cannot be liable for / shall not be
responsible for such functionality, including, but not limited
to, any result produced by such use.

aki nocnyrn enablement abo NiATPUMKM  KaCTOMHKX
Mopenen noHag obcar naketa BUMaratTb okpemoi dopmu
3amMoBneHHs.

KomnaHis BUKOPUCTOBYE pilleHHs1 30BHILLUHIX fileH3iapis
Ta noctavanbHUKIB Ans 06pobkn 3annTiB ABTOPU3OBaHMX
kopucTtyBadiB fo Creatio Al Ta He Hece BigNOBiIAANbLHOCTI
3a TaKy YHKLIOHANbHICTb, BKMIOYHO 3 OyAb-AKUMHK

pe3ynbTatamu, LWO BWHWKAIOTbL YyHAcMigOK Takoro
BMKOPUCTaHHS.

MODIFICATION 3MIHU

Notwithstanding anything to the contrary in the Agreement, | Hessaxatoun Ha Oyab-AKi MNONOXEHHsa Yrogn npo

Company may from time to time modify, update, or
supplement this Capabilities Plans Annex upon notice to
Customer, with such modification taking effect immediately
upon such notice, provided that the modification either: (a)
expands or enhances the capabilities, entitlements, or
included quantities available to Customer under its then-
current Capabilities Plan(s) at no additional cost to
Customer; or (b) is technical, administrative, or
terminological in nature (including, without limitation, a
change to the name or unit of measure used to describe
consumption of Al Services) and does not reduce the value
of the Subscription Services purchased by Customer as in
effect immediately prior to such modification.

npotunexHe, KomnaHis mMoxe yac Big 4yacy 3miHioBaTW,
oHoBMoBaTU abo gonoBHOBaTU uUel [dopatok «lnaHu
TexHiyHnx  MoxnuBocTen»  WNAXOM  MOBIAOMIIEHHSA
KnieHTa, npun uboMy Taka 3MiHa Habmpae YNHHOCTI HeranHo
3 MOMEHTY TaKoro MoBiAOMIMEHHS, 3a YMOBU, WO Taka
3MiHa: (a) po3wmptoe abo NokpaLLye TEXHIYHI MOXIMBOCTI,
npaBa abo BKkNYeHi 06carn, 4OoCcTynHi KnieHTy B mexax
MOr0 YMHHMX Ha TOM MOMeHT [lnaHiB TexHiYyHux
MoxnueocTten, 6e3 goaatkoBux BuTpat ans KnieHta; abo
(b) Mae TexHiYHMI, aaMIHICTPATUBHWIA Y1 TEPMIHOMOTYHNIA
xapakTep (BKkNnto4YHO, 6e3 obMexeHb, 3i 3MiHOI Ha3Bu abo
OAMHUUI  BUMIpY, WO BWKOPUCTOBYETBCA [ANA  Onucy
cnoxuBaHHsi Cepgici Al) i He 3meHLWye UiHHiCTb Mocnyr
Mignuckn, npuabanmx KnieHtom, YMHHMX Ge3nocepeaHbLo
nepes Takow 3MiHOH.

DEFINITIONS

In addition to the capitalized terms defined in the
Agreement or upon first use in this Annex, certain
capitalized terms are defined below.

“Managed LLM” means a Creatio Al feature that provides
Customers with an option to use the LLM available within
the respective package.

“Bring Your Own Model” is a Creatio Al feature that allows
customers to deploy and connect their own LLM and use
their choice of open-source or proprietary LLM model.
“Agent Enablement” means onboarding, consulting, and
training activities aimed at the Customer’s enablement and
adoption of agentic Creatio Al features;

“Onboarding Support” means guided setup and activation
assistance to help customers configure Creatio Al,
understand Al Credits tracking, and launch initial use cases
quickly.

“Workshop & Onboarding Support” includes interactive
sessions with Company experts to identify Creatio Al use
cases, configure initial agents, and build an adoption
roadmap.

“Enterprise _adoption program” means the Creatio
engagement program with advisory, best practices, and
success planning to scale Creatio Al use across the
Customer’s multiple departments or regions.

“Annual Al Technical Review” means a technical review
conducted by the Company once per year that includes an
assessment of the Customer's Al architecture,
governance, security, model usage, cost optimization, and
operational best practices, together with recommendations
for improving the performance and scalability of Creatio Al
functionality within the Customer’s environment.

“Global Compliance Program” means a Creatio Al program
that provides the Customer with annual guidance together
with access to governance, security, and data residency
options to help the Customer align its Al implementation
with enterprise governance and responsible Al practices

BU3HAYEHHA

Ha popatok o TepMiHiB, HanucaHux 3 BENUKOI NiTepw,
BM3HayeHnx B Yrodi abo npu nepLiomMy BUKOPUCTaHHI B
ubomy [opatky, HWXKYe HaBEeOEHO BU3HAYEHHSI MEBHUX
TEPMIHIB, HAaNUCaHMX 3 BENUKOI NiTepw.

«Managed LLM» — dyHkuioHanbHicTb Creatio Al, wo
Hagae KnieHTy MoxnueicTb BukopuctosyBatu LLM,
OOCTYMHY B MeXax BiAMoBigHOro nakeTa.

«Bring Your Own Model» — cyHkuioHaneHicTs Creatio Al,
wo po3sonsie KnieHTy po3roptaTtu Ta migknio4aTv BnacHy
mogenb LLM (BigkpuTy abo nponpieTtapHy).

«Agent _Enablement» — komMnnekc OHOOpAMWHrY,
KOHCYNbTaLil Ta HABYAHHSA LLIOAO BNPOBAXKEHHS areHTHOI
dyHkuioHanbHocTi Creatio Al.

«Onboarding  Support» —  kepoBaHuii  CynpoBig
HanawTyBaHHs Ta 3anycky Creatio Al, podymiHHa o6niky Al
Credits Ta wWwBMAKOrO BNPOBAMKEHHS  MOYATKOBUX
cueHapiis.

«Workshop & Onboarding Support» — iHTepakTuBHi cecii
3 ekcneprammu KomnaHii WoO0 BM3HAYeHHSA CLeHapiiB
BuKopucTaHHsa Creatio Al, HanawTyBaHHA NOYaTKOBUX
areHTiB Ta Noby0BU MaHy BNPOBaKEHHS.
«Enterprise_adoption program» — nporpama B3aeMOgii
Creatio, L0 BKMtoYae KOHCyNbTaUii, HAWKpaLLi NPaKTuKA Ta
nnaHyBaHHs ycnixy Ans mMaclutabyBaHHS BMKOPUCTaHHS
Creatio Al y kinbkox nigpo3sginax abo perioHax KnieHTa.
«Annual Al Technical Review» — TexHiyHuK ornsg, wWo
npoBoauTbca KomnaHieto 0AnH pas Ha pik | BKNoYae OLiHKY
Al-apxiTekTypu, MexaHi3amiB  ynpaBsniHHs, 6e3neku,
BUKOPUCTAHHA  Mofenen, onTumizauii BuTpaT Ta
onepauinHux Hamkpawux npakTuk KnieHta pasom i3
pekoMeHOauisiMn LWOA0 MOKpaLeHHs1 NPOAYKTMBHOCTI Ta
macwiTaboBaHocTi  dyHkuioHanbHocTi  Creatio Al vy
cepepoBuuli KnieHrta.
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and to meet strict regulatory or cross-border compliance
requirements.

‘Compute Power” means the Al processing capacity
allocated to the Customer’s environment under the
applicable Creatio Al package, expressed as a relative tier.
A higher tier provides proportionally greater throughput,
supporting a greater volume of Al requests, a greater
number of concurrent Al agents and concurrent voice
sessions, and higher task throughput under heavy
workloads.

“Agents Advisory” means the advisory services included
with the applicable Creatio Al package, under which
Company experts help the Customer review, optimize, and
provide implementation guidance for a specified number of
production Al agents. Agents Advisory refers only to the
scope of such advisory services and does not limit the
number of Al agents the Customer may deploy.

“Al Strategists & Engineers” means the number of hours
per year of consulting, advisory, and technical enablement
services performed by the Company’s Al strategists and
engineers, as stated in the applicable Creatio Al package,
to support the Customer’s enablement, configuration, and
adoption of Creatio Al functionality.

“Dedicated Block” means hosting resources structured as
dedicated infrastructure blocks.

«Global Compliance Program» — nporpama Creatio Al,
wo Hapae KmieHTy wWOpiYHi pekomMeHpauii pasom i3
[OCTynom A0 onuin ynpaeniHHs, 6e3neky Ta po3MillleHHA

JaHux  ONs y3rogkKeHHs — BnpoBampkeHHs Al i3
KoprnopaTnBHUMU MexaHiamamu ynpasniHHsa Ta
npaktukamu  BignosiganbHoro Al, a Takox Ans

OOTPUMAaHHS CyBOPUX PErynaTopHux abo mixaepkaBHUX
BMMOT BignoBigHOCTI.

«Compute Power» — obuyucnioBanbHa MOTYXHICTb Al,
BudineHa cepeposuly KrieHta B mexax BignoBigHOro
naketa Creatio Al Ta BupaxeHa SK BiAHOCHWA piBEHb.
Buwuii  piBeHb 3abe3nevye nponopuinHo - GinbLuy
NPOMNYCKHY 3A4aTHICTb, NiaTpuMykouM Ginbwwni obear Al-
3anuTiB, Oinbly KiNbKiCTb oOfHo4YacHuWx Al-areHTiB i
OAHOYACHMX FONIOCOBUX CECiN, @ TaKOX BULLY MPOMYCKHY
3[aTHICTb 3aBAaHb 3@ BUCOKMUX HABaHTaXeHb.

«Agents Advisory» — KOHCyMnbTaUuiHi NOCNyru, BKAYEHI
po BignosigHoro naketa Creatio Al, y Mexax S$Kux
ekcneptn Komnadii gonomaratoTe KnieHTy nepernsgatw,
ONTUMI3yBaTW Ta HajawTb  pekoMeHaauii  woado
BMPOBAaXEHHS BU3HAYEHOI KiNbKOCTI NpoaykTuBHMX Al-
areHTiB. Agents Advisory ctocyeTbes nuwe obcsry Takmx
KOHCYNbTaLiiHUX nocnyr i He obmexye kKinbkicTb Al-
areHTiB, AKi KnieHT MoXxxe po3ropHyTu.

«Al Strategists & Engineers» — kinbkicTb roguH Ha pik
KOHCYMbTaLiHUX, Jopagyux Ta TexHi4HWX nocnyr
enablement, wo HagatTbca  Al-ctpateramm  Ta
ilxeHepamu KomnaHil, fIK 3asHaveHo Yy BignNoBiAHOMY
naketi Creatio Al, gna nigTpyMku BNpOBaOKEHHS,
HanawTyBaHHA Ta aganTauii dyHkuioHanbHocTi Creatio Al
KnieHToMm.

«Dedicated Block» — pecypcu XOCTUHTY, CTPYKTYPOBaHi K
BMAINeHi iHPpacTPyKTypHi 6noku.

In case of any discrepancies English version hereof shall
prevail

Y Bunagky Oyab-sikux po3BiKHOCTEW, TEKCT aHrMiACbKO
MOBOK Ma€ NepeBaXKHe 3HAYEHHSI.




